
 
 

MEMORANDUM 
 
To:  Mayor and City Council 

From: Kimberly Greer, Assistant to the City Manager   

Date: December 12, 2011  

Subject: ChatComm Monthly Performance Report 

 
BACKGROUND 

On Monday, October 3, 2011, the Chattahoochee River 911 Authority (ChatComm) began 
answering 911 calls for Dunwoody. Following the conclusion of each month, ChatComm 
provides the City with a statistical overview of the month’s performance detailing 
information including call answering time, incident processing time, and response times.  

DISCUSSION 

The Intergovernmental Agreement (IGA) the City has entered into with ChatComm 
stipulates certain performance standards must be met as it relates to call answering and call 
processing. First, 90% of all 911 calls should be answered within ten seconds or less. 
Secondly, 90% of high priority calls should be processed within 60 seconds or less and 90% 
of all calls should be processed within 90 seconds or less.  

The monthly statistical reports are one method by which the City monitors ChatComm’s 
performance to ensure we are receiving the appropriate level of service. Beginning on the 
first day of the fifth month of operations, financial penalties set in the IGA will be assessed 
for any deficiencies as it relates to the performance standards.  

The October Statistical Report, attached hereto for reference, shows that 99.8% of 911 calls 
into ChatComm were answered in 10 seconds or less. Additionally, the Report shows that 
88.5% of all Dunwoody calls were processed in less than 60 seconds.   

Councilman Ross raised a concern regarding whether the provided Report reflects the 
performance level for the City as required in the IGA. Staff forwarded Councilman Ross’s 
concerns to ChatComm and they have provided additional discussion of the Report in the 
attached memorandum.   
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TO:  Kimberly Greer, City of Dunwoody 
 
FROM:  Joseph Estey, DDO 
 
DATE:  November 28, 2011 
 
SUBJ:  October 2011 Operational Statistics 

 
 
As I understand the inquiry, the question posed was why is Dunwoody Police Department’s metrics, as 
noted in the IGA between the Authority and the City of Dunwoody at a lower level than Sandy Springs 
and Johns Creek police departments comparatively and does this raise a negative performance level as 
specified in Schedule A of the IGA. 
 
First, understand that both metrics identified in the IGA are defined by the actions of 911 Call Takers.  All 
911 calls come in without any indication of where they originate unless it is a land line that shows the 
ANI/ALI display.  The Call Answering is pretty simple, time is measured from when the call hits the switch 
and is presented to the Automatic Call Distribution system and then routed to a Call Taker.  For the 
metric, the time measured is from when it is first available to be answered until it is physically answered 
by a Call Taker. 
 
Call Processing encompasses the time it takes to answer the 911 call until it is ready to be dispatched.  In 
police calls, this entails identifying where the call is coming from and verifying the address and phone 
number, the city and the nature of the emergency and confirming that it is a police call.  The Call Taker 
will “send” the call details of the incident to the police dispatcher at the earliest opportunity to get a 
unit dispatched to start the response, even, as in many cases, the Call Taker continues to extract and 
clarify information from the caller. 
 
The Call Processing metric begins the same with all 911 calls, but, because they develop into specific 
calls for service in each city, the system can then track them with respect to each city and data can be 
displayed in that breakdown.    
 
Call answering statistics is reported on as a whole for all three cities. 
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In the October 2011 ChatComm Statistical report, the following data is reported: 
 
 
For All Nature Coded Incidents for Law Enforcement % of Calls processed in less than 1 minute (Pages 7-
16 of 32): 
 
Sandy Springs Police                       93.2% 
 
Johns Creek Police                          97.5% 
 
Dunwoody Police                             88.5% 
 
Note that these processing are for ALL incidents, not just High Priority as defined by the IGA and 
includes self initiated calls that have no processing time as they are reported by field units and thus have 
no call processing time.  The number of the self initiated calls as a percentage of all calls will have a 
substantial effect on the total percentage for obvious reasons.  On Page 24 of the report, the self 
initiated totals are reported and the numbers for each city’s police department and percentage of total 
are, Sandy Springs 3,298 – 40%, Johns Creek 4,863 – 75% and Dunwoody 984 – 34%.  I believe this is one 
of two factors in why the Dunwoody percentage is slightly behind. 
 
 
 
On page 17 of the report, the data elements presented show Incident Times Per Nature Code for each 
city and here, incidents are broken down by priority.  The IGA specifies the processing time for High 
Priority Calls in less than a minute as part of the processing metric.  Specifically, the report indicates: 
 
Sandy Springs Police                       93.1% 
 
Johns Creek Police                          93.4% 
 
Dunwoody Police                             87.5% 
 
The other fact that I believe is responsible for some portion of the difference between Dunwoody and 
the other two city police departments is the newness of processing calls for Dunwoody.  Keep in mind 
that call takers processing calls for Sandy Springs and Johns Creek have been doing so now for two 
years.  Many addresses and locations have become familiar in that time and are quickly recognized and 
more easily entered and dispatched as a result.  Dunwoody addresses are new and less familiar, the city 
boundaries are not as readily familiar on the maps and call takers are being more deliberate to make 
sure that proper jurisdiction is noted for the calls.  This translates to additional time. 
 
I went back to the beginning of our live operations and looked at the same statistics for Sandy Springs 
and Johns Creek for September through December to see how our performance at that time compared.  
The results for only High Priority Calls process in less than a minute were: 
 

September       October          November          December 
 
Sandy Springs    45.2%                 64.4%               74%                        78.4% 
Johns Creek       45%                    60.9%               70%                        75.4% 
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As you can see, during the initial operations of getting used to new addresses and locations the less than 
1 minute processing time was significantly lower than the 87.5% for Dunwoody in the first month.  I 
believe that the facts that Dunwoody’s GIS files were much more accurate and ChatComm employees 
much more experienced in both call taking and dispatching at this time has meant that, in actuality, 
Dunwoody’s call processing times are comparatively higher at the beginning than they might have been 
had they been part of our original effort in 2009.   
 
As per the IGA, iXP has 4 months to collect and analyze data and make adjustments to our systems and 
procedures before any financial penalties would be imposed and I am confident that the processing 
metric for Dunwoody calls will be above the 90% barrier well before that period. 
 
Please let me know if you have additional questions. 
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Chattahoochee River 911 Authority 

 

Statistical Overview 

October 1, 2011 – October 30, 2011 
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Metric October 2011 October 2010 Variance 
Previous Year

Variance 
Target Target Page #

911 Answer Time 0:10 98.4% 95.1% 3.3% 8.4% 90.0% 1
911 Answer Time 0:30 99.6% 99.1% 0.5% 0.6% 99.0% 1
Call Processing Time 1:00 88.4% 87.5% 0.9% -1.6% 90.0% 3
     High Priority Calls 92.5% 91.6% 0.9% 2.5% 90.0% 3
     Low Priority Calls 83.4% 80.8% 2.6% -6.6% 90.0% 3
Call Processing Time 1:30 95.6% 94.9% 0.7% 0.6% 95.0% 3
     High Priority Calls 97.3% 96.8% 0.5% 2.3% 95.0% 3
     Low Priority Calls 93.4% 91.9% 1.5% -1.6% 95.0% 3
Call Dispatch Time 1:00 70.1% 72.3% -2.2% N/A - 5
     High Priority Calls 74.9% 77.2% -2.3% N/A - 5
     Low Priority Calls 64.0% 64.0% 0.0% N/A - 5
Number of 911 Calls 12618 9590 31.6% N/A − 19
     Received 12430 8440 47.3% N/A − 19
     Abandoned 188 1150 -83.7% N/A − 19
Admin Calls 16291 13953 16.8% N/A − 19
     Incoming 8133 6774 20.1% N/A − 19
     Outgoing 8158 7179 13.6% N/A − 19
Total Phone Calls 28909 23543 22.8% N/A − 19
     Incoming 20751 16364 26.8% N/A − 19
     Outgoing 8158 7179 13.6% N/A − 19
Dispatched Incidents 10707 9976 7.3% N/A − 24
     City of Sandy Springs 6668 7641 -12.7% N/A 24
     Police - Sandy Springs 4885 5678 -14.0% N/A − 24
     Fire - Sandy Springs 978 1050 -6.9% N/A − 24
     EMS - Sandy Springs 805 913 -11.8% N/A − 24
     City of Johns Creek 2151 2335 -7.9% N/A − 24
     Police - Johns Creek 1601 1761 -9.1% N/A − 24
     Fire - Johns Creek 349 355 -1.7% N/A − 24
     EMS - Johns Creek 201 219 -8.2% N/A − 24
     Police - Dunwoody 1888 N/A N/A N/A 24
Officer-Initiated Incidents 9145 7206 26.9% N/A − 24
     Police - Sandy Springs 3298 2855 15.5% N/A − 24
     Police - Johns Creek 4863 4351 11.8% N/A − 24
     Police - Dunwoody 984 N/A N/A N/A 24
Total Incidents 16980 15686 8.2% N/A − 24
     City of Sandy Springs 9966 10496 -5.0% N/A 24
     Police - Sandy Springs 8183 8533 -4.1% N/A − 24
     Fire - Sandy Springs 978 1050 -6.9% N/A − 24
     EMS - Sandy Springs 805 913 -11.8% N/A − 24
     City of Johns Creek 7014 5190 35.1% N/A − 24
     Police - Johns Creek 6464 4616 40.0% N/A − 24
     Fire - Johns Creek 349 355 -1.7% N/A − 24
     EMS - Johns Creek 201 219 -8.2% N/A − 24
     Police - Dunwoody 2872 N/A N/A N/A 24
EMD Processing Time 1:58 -8.2% N/A − 31
EMD Compliance Score 97.6% 92.7% 4.9% 7.6% 90.0% 31

ChatComm 911 Executive Overview
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# Of Calls Cumulative % # Of Calls Cumulative % # Of Calls Cumulative %
3620 29.1% 191 1.5% 108 59.3%
3910 60.6% 1736 15.5% 12 65.9%
2498 80.7% 2049 32.0% 0 65.9%
1320 91.4% 4076 64.8% 5 68.7%
491 95.3% 2448 84.5% 7 72.5%
186 96.8% 1246 94.5% 5 75.3%
75 97.4% 395 97.7% 2 76.4%
51 97.8% 167 99.0% 1 76.9%
38 98.1% 62 99.5% 1 77.5%
27 98.4% 39 99.8% 0 77.5%
12 98.5% 20 100.0% 0 77.5%
15 98.6% 1 100.0% 1 78.0%
16 98.7% 0 100.0% 1 78.6%
14 98.8% 0 100.0% 0 78.6%
9 98.9% 0 100.0% 0 78.6%
8 99.0% 0 100.0% 0 78.6%
8 99.0% 0 100.0% 0 78.6%
10 99.1% 0 100.0% 1 79.1%
8 99.2% 0 100.0% 0 79.1%
3 99.2% 0 100.0% 1 79.7%
3 99.2% 0 100.0% 0 79.7%
12 99.3% 0 100.0% 0 79.7%
4 99.3% 0 100.0% 0 79.7%
8 99.4% 0 100.0% 1 80.2%
3 99.4% 0 100.0% 0 80.2%
6 99.5% 0 100.0% 2 81.3%
4 99.5% 0 100.0% 2 82.4%
4 99.5% 0 100.0% 1 83.0%
6 99.6% 0 100.0% 1 83.5%
3 99.6% 0 100.0% 2 84.6%
14 99.7% 0 100.0% 8 89.0%
10 99.8% 0 100.0% 4 91.2%
7 99.9% 0 100.0% 9 96.2%
4 99.9% 0 100.0% 0 96.2%
5 99.9% 0 100.0% 1 96.7%
3 100.0% 0 100.0% 2 97.8%
3 100.0% 0 100.0% 0 97.8%
0 100.0% 0 100.0% 1 98.4%
0 100.0% 0 100.0% 1 98.9%
2 100.0% 0 100.0% 2 100.0%

12420 N/A 12430 N/A 182 N/A

System Answer Time is from the time the 911 Call reaches the switch until a Calltaker answers the phone.
Calltaker Answer Time is from the time the 911 Call is presented to the Calltaker until the Calltaker answers the phone.

Abandon Time is the time the Caller stays on the line before disconnecting if contact is not made with a Calltaker.

1 - 2 Seconds

System Answer Time Calltaker Answer Time Abandon Time
Range Of Answer Time

0 - 1 Second

13 - 14 Seconds

2 - 3 Seconds
3 - 4 Seconds
4 - 5 Seconds
5 - 6 Seconds
6 - 7 Seconds
7 - 8 Seconds
8 - 9 Seconds
9 - 10 Seconds

10 - 11 Seconds
11 - 12 Seconds
12 - 13 Seconds

90 - 100 Seconds

25 - 26 Seconds

14 - 15 Seconds
15 - 16 Seconds
16 - 17 Seconds
17 - 18 Seconds
18 - 19 Seconds
19 - 20 Seconds
20 - 21 Seconds
21 - 22 Seconds
22 - 23 Seconds
23 - 24 Seconds
24 - 25 Seconds

110 - 120 Seconds
More Than 120 Seconds

Total

911 Answer Times
October 1, 2011 - October 31, 2011

100 - 110 Seconds

26 - 27 Seconds
27 - 28 Seconds
28 - 29 Seconds
29 - 30 Seconds
30 - 40 Seconds
40 - 50 Seconds
50 - 60 Seconds
60 - 70 Seconds
70 - 80 Seconds
80 - 90 Seconds
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Call Count Cumulative % Call Count Cumulative % Call Count Cumulative %
0 - 5 Seconds 1759 29.8% 472 10.0% 2231 21.0%
5 - 10 Seconds 621 40.3% 494 20.4% 1115 31.5%
10 - 15 Seconds 624 50.9% 510 31.2% 1134 42.1%
15 - 20 Seconds 510 59.5% 420 40.1% 930 50.9%
20 - 25 Seconds 463 67.3% 388 48.3% 851 58.9%
25 - 30 Seconds 342 73.1% 311 54.9% 653 65.0%
30 - 35 Seconds 302 78.3% 333 61.9% 635 71.0%
35 - 40 Seconds 257 82.6% 288 68.0% 545 76.1%
40 - 45 Seconds 187 85.8% 222 72.7% 409 80.0%
45 - 50 Seconds 158 88.5% 203 77.0% 361 83.4%
50 - 55 Seconds 134 90.7% 150 80.2% 284 86.0%
55 - 60 Seconds 104 92.5% 152 83.4% 256 88.4%
60 - 65 Seconds 75 93.8% 123 86.0% 198 90.3%
65 - 70 Seconds 76 95.0% 103 88.2% 179 92.0%
70 - 75 Seconds 50 95.9% 81 89.9% 131 93.2%
75 - 80 Seconds 38 96.5% 71 91.4% 109 94.2%
80 - 85 Seconds 24 96.9% 60 92.6% 84 95.0%
85 - 90 Seconds 23 97.3% 35 93.4% 58 95.6%
90 - 95 Seconds 20 97.7% 29 94.0% 49 96.0%
95 - 100 Seconds 26 98.1% 49 95.0% 75 96.7%
100 - 105 Seconds 15 98.4% 21 95.5% 36 97.1%
105 - 110 Seconds 11 98.5% 25 96.0% 36 97.4%
110 - 115 Seconds 11 98.7% 30 96.6% 41 97.8%
115 - 120 Seconds 7 98.8% 25 97.2% 32 98.1%
120 - 125 Seconds 9 99.0% 13 97.4% 22 98.3%
125 - 130 Seconds 7 99.1% 17 97.8% 24 98.5%
130 - 135 Seconds 2 99.2% 8 98.0% 10 98.6%
135 - 140 Seconds 4 99.2% 15 98.3% 19 98.8%
140 - 145 Seconds 1 99.2% 3 98.4% 4 98.8%
145 - 150 Seconds 8 99.4% 10 98.6% 18 99.0%
150 - 155 Seconds 7 99.5% 8 98.7% 15 99.2%
155 - 160 Seconds 5 99.6% 6 98.9% 11 99.3%
160 - 165 Seconds 2 99.6% 5 99.0% 7 99.3%
165 - 170 Seconds 0 99.6% 6 99.1% 6 99.4%
170 - 175 Seconds 3 99.7% 2 99.1% 5 99.4%
175 - 180 Seconds 4 99.7% 5 99.2% 9 99.5%

More Than 180 Seconds 16 100.0% 36 100.0% 52 100.0%
Total 5905 N/A 4729 N/A 10634 N/A

Dispatched Incidents are calls for service created in the CAD due to a phone call from a Citizen.

Dispatched Incident Processing Time By Priority Level
October 1, 2011 - October 31, 2011

High Priority Low Priority Total
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Call Count Cumulative % Call Count Cumulative % Call Count Cumulative %
0 - 5 Seconds 1017 17.2% 926 19.6% 1943 18.3%
5 - 10 Seconds 376 23.6% 203 23.9% 579 23.7%
10 - 15 Seconds 417 30.7% 246 29.1% 663 30.0%
15 - 20 Seconds 509 39.3% 280 35.0% 789 37.4%
20 - 25 Seconds 481 47.4% 235 40.0% 716 44.1%
25 - 30 Seconds 364 53.6% 222 44.7% 586 49.6%
30 - 35 Seconds 308 58.8% 196 48.8% 504 54.4%
35 - 40 Seconds 256 63.1% 177 52.5% 433 58.4%
40 - 45 Seconds 211 66.7% 156 55.8% 367 61.9%
45 - 50 Seconds 193 70.0% 153 59.1% 346 65.1%
50 - 55 Seconds 157 72.6% 132 61.9% 289 67.8%
55 - 60 Seconds 135 74.9% 102 64.0% 237 70.1%
60 - 65 Seconds 138 77.3% 103 66.2% 241 72.3%
65 - 70 Seconds 113 79.2% 87 68.0% 200 74.2%
70 - 75 Seconds 97 80.8% 73 69.6% 170 75.8%
75 - 80 Seconds 81 82.2% 67 71.0% 148 77.2%
80 - 85 Seconds 80 83.5% 64 72.4% 144 78.6%
85 - 90 Seconds 68 84.7% 66 73.8% 134 79.8%
90 - 95 Seconds 52 85.6% 55 74.9% 107 80.8%
95 - 100 Seconds 66 86.7% 58 76.1% 124 82.0%
100 - 105 Seconds 40 87.4% 42 77.0% 82 82.8%
105 - 110 Seconds 40 88.0% 45 78.0% 85 83.6%
110 - 115 Seconds 39 88.7% 47 79.0% 86 84.4%
115 - 120 Seconds 31 89.2% 39 79.8% 70 85.0%
120 - 125 Seconds 28 89.7% 35 80.5% 63 85.6%
125 - 130 Seconds 25 90.1% 29 81.2% 54 86.1%
130 - 135 Seconds 31 90.7% 26 81.7% 57 86.7%
135 - 140 Seconds 27 91.1% 30 82.3% 57 87.2%
140 - 145 Seconds 23 91.5% 42 83.2% 65 87.8%
145 - 150 Seconds 27 92.0% 25 83.8% 52 88.3%
150 - 155 Seconds 11 92.1% 21 84.2% 32 88.6%
155 - 160 Seconds 22 92.5% 18 84.6% 40 89.0%
160 - 165 Seconds 14 92.8% 25 85.1% 39 89.4%
165 - 170 Seconds 11 92.9% 17 85.5% 28 89.6%
170 - 175 Seconds 17 93.2% 18 85.9% 35 89.9%
175 - 180 Seconds 15 93.5% 16 86.2% 31 90.2%

More Than 180 Seconds 385 100.0% 653 100.0% 1038 100.0%
Total 5905 N/A 4729 N/A 10634 N/A

Dispatched Incidents are calls for service created in the CAD due to a phone call from a Citizen.

Dispatched Incident Dispatching Time By Priority Level
October 1, 2011 - October 31, 2011

High Priority Low Priority Total
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Incident Times Per Nature Code
October 01, 2011 - October 31, 2011

Sandy Springs Police Department

Nature Code < 8 MinAverage

Reaction Time

< 6 MinAverage

Response Time

< 1 MinAverage

Dispatch Time

< 1 MinAverage

Processing TimeCall 

Count

911 HANG UP  452 00:12 00:46 01:40 02:2597.8% 80.1% 88.1% 86.5%

ABANDONED VEHICLE  46 00:11 01:14 03:27 04:5297.8% 84.8% 76.1% 73.9%

ACCIDENT NEGATIVE INJURIES  440 00:30 02:07 08:24 10:5387.3% 58.0% 43.6% 42.0%

ACCIDENT PRIVATE PROP NEG INJ  68 00:33 02:04 08:16 10:5285.3% 58.8% 44.1% 44.1%

ACCIDENT UNKNOWN INJURIES  39 00:00 00:50 04:43 05:32100.0% 71.8% 64.1% 71.8%

ACCIDENT W ENTRAPMENT  2 00:00 01:05 02:20 03:25100.0% 50.0% 100.0% 100.0%

ACCIDENT W INJURIES  44 00:03 00:43 03:52 04:33100.0% 77.3% 79.5% 81.8%

ALARM CARBON MONOXID SYMPTOMAT  2 00:00 01:09 02:28 03:16100.0% 50.0% 100.0% 100.0%

ALARM DURESS OR PANIC  44 00:26 01:27 03:29 04:5597.7% 79.5% 75.0% 75.0%

ALARM FIRE COMMERCIAL BUILDING  2 00:14 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

ALARM FIRE NON COMMERICIAL  1 00:12 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

ALARM HOLDUP  12 00:21 00:45 04:30 05:38100.0% 83.3% 75.0% 75.0%

ALARM SILENT OR AUDIBLE  866 00:22 01:12 06:21 07:3597.6% 73.6% 56.1% 57.9%

ANIMAL CALL  44 00:39 03:32 06:23 08:5077.3% 56.8% 50.0% 45.5%

ARMED PERSON  8 00:42 02:11 05:00 07:4175.0% 75.0% 75.0% 75.0%

ASSAULT IN PROGRESS  12 00:33 00:35 03:24 04:3175.0% 91.7% 83.3% 83.3%

ASSAULT OR BATTERY  33 00:45 01:56 05:49 08:3175.8% 72.7% 54.5% 48.5%

ASSIST CITIZEN FLAGDOWN  25 00:00 00:02 00:00 00:02100.0% 100.0% 100.0% 100.0%

ASSIST OTHER AGENCY  6 00:00 00:04 02:57 03:01100.0% 100.0% 83.3% 83.3%

BE ON THE LOOKOUT  5 00:48 02:16 00:03 02:2460.0% 80.0% 100.0% 80.0%

BURGLARY  38 00:30 01:35 08:13 10:1989.5% 57.9% 44.7% 47.4%

BURGLARY IN PROGRESS  9 00:35 00:30 03:59 05:0688.9% 88.9% 77.8% 88.9%

BURGLARY JUST OCCURRED  1 00:00 00:10 03:09 03:20100.0% 100.0% 100.0% 100.0%

BUSINESS CHECK  586 00:01 00:02 00:00 00:0499.8% 99.7% 100.0% 99.7%

CHILD ABUSE OR NEGLECT  4 00:45 00:50 14:08 15:4575.0% 75.0% 25.0% 25.0%

CIVIL DISPUTE 1 PARTY  40 00:41 02:03 07:48 09:4575.0% 60.0% 52.5% 47.5%

CIVIL DISPUTE 2 OR MORE PARTIE  67 00:38 02:49 05:31 08:5183.6% 59.7% 59.7% 61.2%

DAMAGE TO PROPERTY  88 00:37 02:47 08:18 11:3183.0% 51.1% 51.1% 43.2%

DEMENTED PERSON  3 00:25 01:27 06:38 08:31100.0% 66.7% 66.7% 66.7%

DISCHARGING FIREARMS  22 00:35 03:05 04:48 08:1290.9% 72.7% 72.7% 81.8%

DISCHARGING FIREWORKS  2 00:59 01:25 03:17 04:48100.0% 50.0% 50.0% 50.0%

DISORDERLY JUVENILE  34 00:39 01:04 05:36 07:1979.4% 70.6% 61.8% 64.7%

DISORDERLY PERSON  38 00:34 00:44 04:45 05:5984.2% 76.3% 68.4% 76.3%

DOMESTIC DISPUTE  171 00:37 01:01 05:51 07:2883.0% 77.2% 61.4% 62.6%

ENTERING AUTO  83 00:29 02:51 09:50 13:0786.7% 62.7% 38.6% 38.6%

ENTERING AUTO IN PROGRESS  1 00:56 00:25 03:06 04:28100.0% 100.0% 100.0% 100.0%

ENTERING AUTO JUST OCCURRED  3 00:26 00:38 06:05 07:11100.0% 66.7% 33.3% 66.7%

FIGHT  26 00:32 00:36 03:34 04:3392.3% 88.5% 80.8% 84.6%

FIRE OUTSIDE SMALL  6 00:00 00:46 06:09 06:36100.0% 66.7% 50.0% 50.0%

FIRE STRUCTURAL  27 00:00 01:00 03:26 04:15100.0% 74.1% 85.2% 88.9%

FIRE TEST  1 00:59 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

FOUND PROPERTY  10 00:11 03:19 07:24 10:55100.0% 60.0% 50.0% 50.0%

FRAUD  70 00:23 03:27 07:31 11:2092.9% 55.7% 50.0% 44.3%

FRAUD IN PROGRESS  7 00:13 00:54 02:10 03:18100.0% 71.4% 85.7% 100.0%

FUEL SPILL  1 00:00 00:49 15:05 15:54100.0% 100.0% 0.0% 0.0%

GAS LEAK INSIDE STRUCTURE  2 00:00 00:16 02:21 02:37100.0% 100.0% 100.0% 100.0%

GAS LEAK OUTSIDE STRUCTURE  3 00:00 00:52 04:27 05:19100.0% 66.7% 66.7% 66.7%

HARASSMENT  24 00:37 01:23 09:43 11:3587.5% 62.5% 41.7% 41.7%

HIT AND RUN ACCIDENT  66 00:34 02:36 09:30 12:3178.8% 63.6% 39.4% 36.4%

HIT AND RUN ACCIDENT W INJURY  1 01:14 00:49 18:20 20:230.0% 100.0% 0.0% 0.0%

ILLEGAL DRUGS  32 00:15 02:11 02:07 04:0496.9% 75.0% 84.4% 78.1%

ILLEGAL PARKING  36 00:27 01:44 08:13 10:2388.9% 63.9% 50.0% 41.7%

IMPAIRED DRIVER  12 00:44 00:48 04:50 05:5491.7% 83.3% 91.7% 91.7%

INFORMATION FOR OFFICER  439 00:23 02:07 03:20 05:2286.8% 66.3% 79.0% 76.1%

LARCENY  128 00:28 03:57 10:07 14:3287.5% 50.0% 34.4% 28.9%

LARCENY IN PROGRESS  3 00:17 00:37 05:03 05:59100.0% 66.7% 66.7% 66.7%

LARCENY JUST OCCURRED  7 00:32 00:55 08:50 10:07100.0% 85.7% 57.1% 42.9%

LITTERING ILLEGAL DUMPING  3 00:20 02:25 11:58 14:44100.0% 33.3% 33.3% 33.3%

LOCKOUT W CHILD OR PET  5 00:00 01:09 03:44 04:45100.0% 60.0% 60.0% 80.0%

LOITERING  15 00:27 02:40 06:53 09:5893.3% 53.3% 53.3% 46.7%

LOST PROPERTY  25 00:22 02:12 05:38 08:0596.0% 48.0% 64.0% 52.0%
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MEDICAL RESPONSE 1 FD PD EMS  6 00:00 00:38 01:15 01:22100.0% 83.3% 100.0% 100.0%

MEDICAL RESPONSE 2 FD EMS  3 00:00 01:22 03:41 04:58100.0% 66.7% 66.7% 66.7%

MEDICAL RESPONSE 3 FD EMS PD  1 00:00 01:39 05:33 07:12100.0% 0.0% 100.0% 100.0%

MEDICAL RESPONSE 4 FD EMS PD  46 00:03 01:04 04:40 05:25100.0% 63.0% 63.0% 69.6%

MEDICAL RESPONSE 5 FD EMS  3 00:16 00:04 02:53 03:06100.0% 100.0% 66.7% 66.7%

MEDICAL RESPONSE 5 FD EMS PD  19 00:02 01:00 04:15 05:05100.0% 57.9% 68.4% 73.7%

MEDICAL RESPONSE 6 EMS  8 00:08 00:37 03:21 04:00100.0% 75.0% 75.0% 75.0%

MISSING ADULT OR CHILD  15 00:32 02:39 05:12 07:5773.3% 46.7% 60.0% 60.0%

MISSING OR RUNAWAY LOCATED  9 00:36 02:54 10:29 13:5577.8% 66.7% 22.2% 22.2%

MOLESTATION  5 00:12 01:33 05:13 06:20100.0% 60.0% 80.0% 80.0%

NOISE COMPLAINT  194 00:35 02:12 08:51 11:1389.2% 56.2% 44.3% 42.3%

ODOR INVESTIGATION  4 00:00 00:46 06:50 07:36100.0% 75.0% 50.0% 50.0%

PANHANDLING  7 00:21 00:54 07:22 08:3885.7% 57.1% 57.1% 57.1%

PERSON DRUNK  16 00:29 02:06 05:48 07:5987.5% 56.3% 62.5% 62.5%

PERSON HIT BY AUTO W INJURY  3 00:13 00:42 01:25 02:20100.0% 66.7% 100.0% 100.0%

PERSON SCREAMING  7 00:29 00:44 03:36 04:49100.0% 85.7% 85.7% 71.4%

PERSON SHOT  1 00:59 01:20 00:00 02:20100.0% 0.0% 100.0% 100.0%

PERSON STABBED  1 00:00 00:37 05:11 05:48100.0% 100.0% 100.0% 100.0%

PRE ALERT  5 00:26 00:43 00:00 00:00100.0% 80.0% 100.0% 100.0%

PRISONER TRANSPORT  55 00:28 12:02 34:43 47:1487.3% 40.0% 38.2% 34.5%

PROWLER  1 01:15 00:23 02:29 04:070.0% 100.0% 100.0% 100.0%

PUBLIC INDECENCY  5 00:23 01:01 04:28 05:53100.0% 80.0% 80.0% 80.0%

RECKLESS DRIVING TRAFFIC VIOLA  215 00:35 00:21 00:22 00:3684.7% 89.8% 97.7% 97.2%

REPO ENTRY ONLY  40 00:22 00:00 00:00 00:0095.0% 100.0% 100.0% 100.0%

RESIDENTIAL CHECK  256 00:03 00:13 00:18 00:3199.2% 96.9% 98.0% 97.7%

ROBBERY  1 00:47 00:13 06:47 07:48100.0% 100.0% 0.0% 100.0%

ROBBERY IN PROGRESS  1 00:25 00:53 00:53 02:11100.0% 100.0% 100.0% 100.0%

ROBBERY JUST OCCURRED  4 00:19 00:11 01:14 01:45100.0% 100.0% 100.0% 100.0%

RUNAWAY JUVENILE  6 00:57 01:20 06:17 08:3566.7% 50.0% 33.3% 33.3%

SERVICE CALL  3 00:37 00:15 00:00 00:00100.0% 100.0% 100.0% 100.0%

SEXUAL ASSAULT  3 01:04 06:27 09:40 17:1233.3% 66.7% 66.7% 66.7%

SHOPLIFTING ALREADY OCCURRED  5 00:31 00:46 04:50 06:0880.0% 80.0% 80.0% 80.0%

SOLICITATIONS  45 00:19 02:35 07:31 10:2493.3% 64.4% 60.0% 51.1%

STALKING  4 00:46 00:59 06:54 08:2650.0% 50.0% 75.0% 75.0%

STOLEN VEHICLE LOCATED  1 00:25 01:21 06:21 08:07100.0% 0.0% 0.0% 0.0%

STRANDED MOTORIST  224 00:17 00:56 03:52 04:5592.4% 82.1% 73.7% 72.8%

SUICIDE ATTEMPT  14 00:06 01:10 06:01 07:19100.0% 64.3% 42.9% 64.3%

SUICIDE THREAT  13 00:31 01:14 06:29 08:1576.9% 61.5% 53.8% 38.5%

SUSPICIOUS ACTIVITY  78 00:38 01:46 05:10 07:2583.3% 53.8% 65.4% 55.1%

SUSPICIOUS PACKAGE NO SYMPTOMS  1 00:00 00:40 04:59 05:40100.0% 100.0% 100.0% 100.0%

SUSPICIOUS PERSON  152 00:24 00:50 03:59 05:0890.8% 73.7% 69.7% 74.3%

SUSPICIOUS VEHICLE  104 00:24 01:02 03:58 05:1790.4% 74.0% 70.2% 68.3%

TECHNICAL RESCUE  1 00:00 00:38 03:07 03:45100.0% 100.0% 100.0% 100.0%

THREATS  27 00:40 02:55 08:54 12:2877.8% 51.9% 40.7% 40.7%

TRAFFIC HAZARD  235 00:27 01:51 06:52 08:5388.5% 61.3% 51.9% 53.6%

TRAFFIC STOP  1707 00:00 00:00 00:01 00:0199.9% 99.9% 99.9% 99.9%

TRAFFIC STOP W SUSP ACTIVITY  1 01:21 00:04 00:00 01:250.0% 100.0% 100.0% 100.0%

TREE DOWN OBSTRUCTING ROADWAY  9 00:00 00:25 10:05 10:31100.0% 100.0% 33.3% 33.3%

TROUBLE UNKOWN  19 00:39 01:05 04:08 05:4984.2% 78.9% 68.4% 78.9%

VEHICLE FIRE  12 00:00 00:36 05:29 06:04100.0% 83.3% 58.3% 66.7%

VEHICLE STOLEN  42 00:47 01:07 08:49 10:3081.0% 59.5% 42.9% 42.9%

WANTED PERSON  29 00:05 00:21 01:38 02:0496.6% 86.2% 89.7% 89.7%

WATER MAIN BREAK  1 00:00 01:12 14:04 15:16100.0% 0.0% 0.0% 0.0%

WELFARE CHECK  122 00:38 01:59 06:58 09:2880.3% 48.4% 45.1% 41.8%

WIRES DOWN OR ARCING  1 00:00 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

WORK TRAFFIC  103 00:20 02:03 02:37 04:4187.4% 75.7% 83.5% 82.5%

Sandy Springs Police Department  8183 00:17 02:47 03:58 06:5293.2% 78.5% 74.6% 74.1%
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Sandy Springs Fire Rescue

Nature Code < 8 MinAverage

Reaction Time

< 6 MinAverage

Response Time

< 1 MinAverage

Dispatch Time

< 1 MinAverage

Processing TimeCall 

Count

ACCIDENT NEGATIVE INJURIES  1 00:00 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

ACCIDENT UNKNOWN INJURIES  38 00:00 00:44 04:49 05:16100.0% 76.3% 63.2% 73.7%

ACCIDENT W ENTRAPMENT  1 00:00 00:21 04:30 04:51100.0% 100.0% 100.0% 100.0%

ACCIDENT W INJURIES  51 00:00 00:35 04:08 04:35100.0% 84.3% 68.6% 80.4%

ALARM CARBON MONOXID NONSYMPT  2 00:09 00:06 06:59 07:15100.0% 100.0% 50.0% 50.0%

ALARM CARBON MONOXID SYMPTOMAT  1 00:21 00:34 09:26 10:22100.0% 100.0% 0.0% 0.0%

ALARM FIRE COMMERCIAL BUILDING  70 00:32 00:18 05:34 06:1390.0% 97.1% 48.6% 61.4%

ALARM FIRE NON COMMERICIAL  50 00:35 00:21 03:49 04:2588.0% 94.0% 64.0% 72.0%

ALARM MEDICAL  21 00:31 00:26 04:02 04:5090.5% 95.2% 76.2% 85.7%

ANIMAL CALL  1 00:00 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

EXTRICATION OR ENTRAPMENT  2 00:00 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

FIRE BRUSH TREE  5 00:29 00:02 01:24 01:27100.0% 100.0% 80.0% 100.0%

FIRE DUMPSTER TRASH  1 00:12 00:11 08:41 09:05100.0% 100.0% 0.0% 0.0%

FIRE OUTSIDE SMALL  4 01:30 00:18 06:18 07:2850.0% 100.0% 25.0% 50.0%

FIRE STRUCTURAL  25 00:43 00:33 05:30 06:4484.0% 96.0% 64.0% 76.0%

FIRE TEST  37 00:21 00:00 00:00 00:0083.8% 100.0% 100.0% 100.0%

FUEL SPILL  1 00:55 00:11 17:33 18:39100.0% 100.0% 0.0% 0.0%

GAS LEAK INSIDE STRUCTURE  1 00:38 00:11 01:47 02:37100.0% 100.0% 100.0% 100.0%

GAS LEAK OUTSIDE STRUCTURE  5 00:47 01:01 07:19 09:0960.0% 60.0% 20.0% 20.0%

HAZARDOUS MATERIAL  1 00:21 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

HIT AND RUN ACCIDENT W INJURY  2 00:00 00:32 05:37 06:09100.0% 100.0% 100.0% 100.0%

ILLEGAL BURN  2 00:41 00:15 09:06 10:03100.0% 100.0% 0.0% 50.0%

INFORMATION FOR OFFICER  1 00:11 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

INVALID ASSIST  15 00:31 00:26 08:14 09:1386.7% 100.0% 13.3% 33.3%

LOCKOUT W CHILD OR PET  2 00:38 00:25 04:09 04:42100.0% 100.0% 50.0% 50.0%

MEDICAL RESPONSE 1 FD EMS  8 00:13 00:07 02:54 03:1587.5% 100.0% 75.0% 87.5%

MEDICAL RESPONSE 1 FD PD EMS  1 00:00 00:03 09:36 09:39100.0% 100.0% 0.0% 0.0%

MEDICAL RESPONSE 2 FD EMS  123 00:00 00:07 04:58 05:05100.0% 98.4% 61.0% 80.5%

MEDICAL RESPONSE 3 FD EMS PD  6 00:00 00:26 08:30 08:57100.0% 83.3% 16.7% 50.0%

MEDICAL RESPONSE 4 FD EMS  111 00:01 00:21 05:50 06:1199.1% 92.8% 51.4% 73.9%

MEDICAL RESPONSE 4 FD EMS PD  43 00:01 00:18 04:37 04:55100.0% 97.7% 67.4% 90.7%

MEDICAL RESPONSE 5 FD EMS  182 00:02 00:23 04:28 04:4798.9% 94.5% 67.0% 79.1%

MEDICAL RESPONSE 5 FD EMS PD  17 00:00 00:08 04:49 04:55100.0% 100.0% 70.6% 82.4%

MEDICAL RESPONSE 6 EMS  1 00:00 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

MESSAGE FOR FIRE  4 00:20 00:37 00:00 00:00100.0% 75.0% 100.0% 100.0%

MUTUAL AID REQUEST  25 00:09 00:01 03:31 03:39100.0% 100.0% 76.0% 80.0%

ODOR INVESTIGATION  2 00:34 00:04 05:54 06:3450.0% 100.0% 50.0% 50.0%

PERSON HIT BY AUTO W INJURY  3 00:00 00:14 03:02 03:16100.0% 100.0% 100.0% 100.0%

PERSON SHOT  1 00:00 00:58 00:00 00:00100.0% 100.0% 100.0% 100.0%

PERSON STABBED  1 00:00 00:05 06:17 06:22100.0% 100.0% 0.0% 100.0%

PERSON STUCK IN ELEVATOR  6 00:49 00:29 09:15 10:3583.3% 100.0% 16.7% 16.7%

PRE ALERT  1 00:00 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

PRISONER TRANSPORT  1 00:00 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

SERVICE CALL  51 00:34 00:41 06:20 07:3576.5% 82.4% 33.3% 45.1%

SMOKE INVESTIGATION OUTSIDE  3 01:12 00:12 02:50 03:5966.7% 100.0% 100.0% 100.0%

SUICIDE ATTEMPT  21 00:00 00:29 06:33 06:56100.0% 85.7% 42.9% 66.7%

SUSPICIOUS PACKAGE NO SYMPTOMS  2 00:28 00:08 02:16 02:53100.0% 100.0% 100.0% 100.0%

TECHNICAL RESCUE  1 00:00 00:45 00:31 01:16100.0% 100.0% 100.0% 100.0%

TRANSFORMER PROBLEM  1 00:00 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

TREE DOWN OBSTRUCTING ROADWAY  8 00:25 00:24 07:02 07:50100.0% 87.5% 25.0% 25.0%

VEHICLE FIRE  13 00:31 00:29 04:16 05:1084.6% 92.3% 69.2% 92.3%

WATERCRAFT IN DISTRESS  1 00:43 00:46 03:25 04:54100.0% 100.0% 100.0% 100.0%

WIRES DOWN OR ARCING  1 00:07 00:08 03:54 04:09100.0% 100.0% 100.0% 100.0%

Sandy Springs Fire Rescue  978 00:12 00:21 04:47 05:1494.7% 93.6% 60.7% 74.6%
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RMA - Sandy Springs

Nature Code < 8 MinAverage

Reaction Time

< 6 MinAverage

Response Time

< 1 MinAverage

Dispatch Time

< 1 MinAverage

Processing TimeCall 

Count

ACCIDENT NEGATIVE INJURIES  1 01:06 00:00 00:00 00:000.0% 100.0% 100.0% 100.0%

ACCIDENT UNKNOWN INJURIES  18 00:19 00:23 03:44 04:2294.4% 88.9% 72.2% 83.3%

ACCIDENT W ENTRAPMENT  1 00:00 00:13 06:21 06:34100.0% 100.0% 0.0% 100.0%

ACCIDENT W INJURIES  25 00:17 00:31 03:12 03:3996.0% 84.0% 72.0% 84.0%

ALARM CARBON MONOXID SYMPTOMAT  3 00:00 00:18 05:12 05:30100.0% 100.0% 33.3% 33.3%

ALARM MEDICAL  20 00:03 00:26 03:06 03:2795.0% 95.0% 80.0% 90.0%

FIRE STRUCTURAL  29 00:00 00:40 03:21 03:37100.0% 72.4% 65.5% 75.9%

HIT AND RUN ACCIDENT W INJURY  2 00:00 00:24 06:10 06:34100.0% 100.0% 50.0% 100.0%

INVALID ASSIST  1 00:27 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

MEDICAL RESPONSE 1 FD EMS  3 00:00 00:27 08:18 08:45100.0% 100.0% 0.0% 33.3%

MEDICAL RESPONSE 1 FD EMS PD  12 00:27 00:16 06:25 06:58100.0% 100.0% 33.3% 58.3%

MEDICAL RESPONSE 2 FD EMS  18 00:05 00:25 06:12 06:39100.0% 94.4% 50.0% 50.0%

MEDICAL RESPONSE 3 FD EMS  1 00:00 00:39 06:48 07:27100.0% 100.0% 0.0% 100.0%

MEDICAL RESPONSE 3 FD EMS PD  6 00:20 00:29 10:25 11:1583.3% 83.3% 16.7% 33.3%

MEDICAL RESPONSE 4 FD EMS  132 00:31 00:25 07:05 08:0191.7% 95.5% 34.8% 51.5%

MEDICAL RESPONSE 4 FD EMS PD  93 00:33 00:32 05:50 06:4284.9% 83.9% 49.5% 63.4%

MEDICAL RESPONSE 5 FD EMS  204 00:35 00:26 06:35 07:3686.8% 92.2% 45.1% 63.7%

MEDICAL RESPONSE 5 FD EMS PD  23 00:25 00:27 06:17 07:0295.7% 91.3% 52.2% 60.9%

MEDICAL RESPONSE 6 EMS  101 00:29 00:39 09:09 10:1691.1% 87.1% 26.7% 33.7%

MEDICAL RESPONSE EMS ONLY  4 00:00 00:26 08:47 09:08100.0% 100.0% 75.0% 75.0%

PERSON HIT BY AUTO W INJURY  2 00:07 00:07 00:00 00:00100.0% 100.0% 100.0% 100.0%

PERSON SHOT  1 00:00 00:35 17:08 17:44100.0% 100.0% 0.0% 0.0%

PERSON STABBED  1 00:23 00:06 07:32 08:01100.0% 100.0% 0.0% 0.0%

PRE ALERT  71 00:22 00:19 03:29 03:5385.9% 93.0% 70.4% 74.6%

SERVICE CALL  1 00:42 00:10 00:00 00:00100.0% 100.0% 100.0% 100.0%

SUICIDE ATTEMPT  21 00:39 00:21 09:02 10:0471.4% 100.0% 38.1% 42.9%

SUICIDE THREAT  10 00:21 00:35 08:40 09:3680.0% 80.0% 20.0% 30.0%

TECHNICAL RESCUE  1 00:27 00:23 09:04 09:55100.0% 100.0% 0.0% 0.0%

RMA - Sandy Springs  805 00:27 00:28 06:20 07:1089.4% 90.6% 46.3% 59.4%
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Johns Creek Police Department

Nature Code < 8 MinAverage

Reaction Time

< 6 MinAverage

Response Time

< 1 MinAverage

Dispatch Time

< 1 MinAverage

Processing TimeCall 

Count

911 HANG UP  133 00:11 00:30 01:46 02:1498.5% 83.5% 85.0% 89.5%

ABANDONED VEHICLE  14 00:33 02:02 05:45 08:1985.7% 71.4% 42.9% 42.9%

ACCIDENT NEGATIVE INJURIES  174 00:27 01:35 08:40 10:4191.4% 74.7% 39.7% 42.0%

ACCIDENT PRIVATE PROP NEG INJ  29 09:39 03:01 07:14 19:3886.2% 69.0% 48.3% 34.5%

ACCIDENT UNKNOWN INJURIES  3 00:00 00:22 10:01 10:24100.0% 100.0% 33.3% 33.3%

ACCIDENT W INJURIES  11 00:00 00:26 04:26 04:53100.0% 100.0% 81.8% 90.9%

ALARM DURESS OR PANIC  23 00:22 00:46 05:39 06:34100.0% 65.2% 56.5% 73.9%

ALARM FIRE COMMERCIAL BUILDING  2 00:43 01:48 00:00 00:0050.0% 50.0% 100.0% 100.0%

ALARM FIRE NON COMMERICIAL  1 00:09 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

ALARM SILENT OR AUDIBLE  389 00:24 01:14 05:51 07:1196.4% 78.7% 55.0% 58.9%

ANIMAL CALL  23 00:38 02:41 03:59 07:0169.6% 60.9% 69.6% 65.2%

ARMED PERSON  6 00:49 00:39 05:32 06:5883.3% 83.3% 66.7% 66.7%

ASSAULT IN PROGRESS  3 00:58 00:21 03:26 04:3066.7% 100.0% 66.7% 66.7%

ASSAULT OR BATTERY  7 00:56 00:55 07:43 09:3571.4% 71.4% 28.6% 28.6%

ASSIST CITIZEN FLAGDOWN  11 00:07 00:01 00:00 00:0890.9% 100.0% 100.0% 100.0%

ASSIST OTHER AGENCY  2 00:14 00:20 02:27 03:02100.0% 100.0% 100.0% 100.0%

BE ON THE LOOKOUT  4 01:46 00:00 00:00 00:0025.0% 100.0% 100.0% 100.0%

BURGLARY  7 00:37 00:28 07:02 08:0871.4% 100.0% 71.4% 71.4%

BURGLARY IN PROGRESS  2 00:47 00:33 07:09 08:30100.0% 100.0% 50.0% 50.0%

BUSINESS CHECK  2146 00:01 00:00 00:00 00:01100.0% 100.0% 100.0% 100.0%

CHILD ABUSE OR NEGLECT  3 02:31 00:55 00:00 00:0066.7% 66.7% 100.0% 100.0%

CIVIL DISPUTE 1 PARTY  12 00:32 02:11 10:23 13:0591.7% 75.0% 33.3% 41.7%

CIVIL DISPUTE 2 OR MORE PARTIE  18 00:37 01:24 05:41 07:3888.9% 66.7% 55.6% 55.6%

DAMAGE TO PROPERTY  22 00:28 01:40 07:53 09:4890.9% 68.2% 54.5% 59.1%

DELIVER EMERGENCY MESSAGE  4 00:22 02:25 15:40 18:29100.0% 25.0% 25.0% 25.0%

DEMENTED PERSON  1 00:15 00:36 02:27 03:18100.0% 100.0% 100.0% 100.0%

DISCHARGING FIREARMS  7 01:00 01:43 05:19 07:2171.4% 28.6% 71.4% 57.1%

DISCHARGING FIREWORKS  9 00:23 01:01 03:57 05:0588.9% 55.6% 88.9% 88.9%

DISORDERLY JUVENILE  27 00:32 00:53 08:17 09:3285.2% 63.0% 51.9% 51.9%

DISORDERLY PERSON  10 00:28 00:51 05:33 06:4690.0% 90.0% 60.0% 70.0%

DOMESTIC DISPUTE  36 00:49 02:57 08:01 11:4983.3% 63.9% 38.9% 50.0%

ENTERING AUTO  19 00:26 04:25 11:14 16:0694.7% 52.6% 31.6% 21.1%

ENTERING AUTO JUST OCCURRED  1 00:09 00:26 03:51 04:27100.0% 100.0% 100.0% 100.0%

FIGHT  2 00:13 00:39 06:15 07:08100.0% 100.0% 50.0% 50.0%

FIRE OUTSIDE SMALL  5 00:00 00:17 02:30 02:41100.0% 100.0% 80.0% 80.0%

FIRE REPORTED OUT  1 00:00 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

FIRE STRUCTURAL  10 00:00 02:33 02:43 03:03100.0% 90.0% 90.0% 100.0%

FOUND PROPERTY  4 00:47 06:39 05:31 12:3475.0% 50.0% 50.0% 50.0%

FRAUD  36 00:18 04:48 07:26 12:2894.4% 72.2% 58.3% 58.3%

GAS LEAK OUTSIDE STRUCTURE  3 00:00 01:23 05:10 06:34100.0% 66.7% 66.7% 33.3%

HARASSMENT  11 00:47 00:50 09:42 11:1672.7% 90.9% 9.1% 9.1%

HIT AND RUN ACCIDENT  24 00:33 02:23 08:42 11:4079.2% 66.7% 45.8% 37.5%

ILLEGAL BURN  1 00:13 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

ILLEGAL DRUGS  6 00:36 01:17 09:57 11:3883.3% 66.7% 33.3% 33.3%

ILLEGAL PARKING  13 00:10 00:34 04:18 05:03100.0% 76.9% 69.2% 61.5%

IMPAIRED DRIVER  6 01:05 01:00 02:35 03:3366.7% 66.7% 83.3% 83.3%

INFORMATION FOR OFFICER  123 00:18 01:09 03:02 04:2191.1% 72.4% 82.1% 82.1%

LARCENY  33 00:26 03:02 09:04 12:2484.8% 57.6% 36.4% 36.4%

LITTERING ILLEGAL DUMPING  2 01:07 02:21 04:06 05:3150.0% 0.0% 50.0% 50.0%

LOCKOUT W CHILD OR PET  2 00:00 00:56 01:58 02:16100.0% 50.0% 100.0% 100.0%

LOITERING  3 00:18 00:38 03:35 04:32100.0% 66.7% 66.7% 66.7%

LOST PROPERTY  6 01:01 00:21 14:56 16:1466.7% 100.0% 33.3% 33.3%

MEDICAL RESPONSE 4 FD EMS PD  18 00:04 00:39 04:08 04:49100.0% 77.8% 77.8% 83.3%

MEDICAL RESPONSE 5 FD EMS  1 00:07 00:14 08:47 09:09100.0% 100.0% 0.0% 0.0%

MEDICAL RESPONSE 5 FD EMS PD  4 00:00 00:43 05:54 06:38100.0% 75.0% 50.0% 100.0%

MEDICAL RESPONSE 6 EMS  1 00:24 01:24 04:54 06:42100.0% 0.0% 100.0% 100.0%

MESSAGE FOR FIRE  1 00:35 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

MISSING ADULT OR CHILD  6 00:23 05:00 08:21 13:44100.0% 66.7% 33.3% 33.3%

MISSING OR RUNAWAY LOCATED  3 00:43 00:57 06:06 07:47100.0% 66.7% 33.3% 33.3%

MOLESTATION  1 00:18 00:22 09:26 10:06100.0% 100.0% 0.0% 0.0%

NOISE COMPLAINT  53 00:31 02:13 06:41 09:0588.7% 52.8% 56.6% 52.8%

ODOR INVESTIGATION  1 00:00 02:04 03:56 06:00100.0% 0.0% 100.0% 100.0%

PERSON DRUNK  4 00:21 00:32 08:25 09:19100.0% 75.0% 75.0% 75.0%

PERSON HIT BY AUTO W INJURY  2 00:00 00:26 01:51 02:17100.0% 100.0% 100.0% 100.0%

PERSON SCREAMING  1 01:00 00:10 06:06 07:17100.0% 100.0% 0.0% 100.0%

Page 11 of 32
-37-

#L.1.



PRISONER TRANSPORT  6 00:14 12:26 25:01 37:4383.3% 66.7% 50.0% 50.0%

PUBLIC INDECENCY  4 01:00 00:20 03:38 04:5975.0% 100.0% 75.0% 100.0%

RECKLESS DRIVING TRAFFIC VIOLA  31 00:32 01:02 01:17 02:2690.3% 61.3% 87.1% 87.1%

REPO ENTRY ONLY  14 00:40 00:00 00:00 00:0078.6% 100.0% 100.0% 100.0%

RESIDENTIAL CHECK  1168 00:01 00:00 00:01 00:0299.9% 99.9% 99.8% 99.8%

ROBBERY JUST OCCURRED  1 00:56 00:25 02:46 04:08100.0% 100.0% 100.0% 100.0%

RUNAWAY JUVENILE  5 00:40 02:16 06:55 09:3780.0% 40.0% 40.0% 40.0%

SERVICE CALL  1 00:32 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

SHOPLIFTING ALREADY OCCURRED  1 01:06 02:49 00:00 00:000.0% 0.0% 100.0% 100.0%

SHOPLIFTING IN PROGRESS  1 00:08 00:28 00:52 01:29100.0% 100.0% 100.0% 100.0%

SOLICITATIONS  16 00:33 04:18 09:28 14:1387.5% 75.0% 56.3% 50.0%

STALKING  2 00:49 01:10 05:23 07:2450.0% 50.0% 50.0% 100.0%

STRANDED MOTORIST  69 00:06 00:26 01:41 02:0898.6% 92.8% 88.4% 89.9%

STRUCTURAL COLLAPSE  1 00:00 00:31 04:36 05:07100.0% 100.0% 100.0% 100.0%

SUICIDE ATTEMPT  8 00:03 00:52 04:59 05:55100.0% 62.5% 75.0% 75.0%

SUSPICIOUS ACTIVITY  30 00:36 00:47 06:58 08:2186.7% 76.7% 60.0% 63.3%

SUSPICIOUS PERSON  52 00:33 00:40 03:56 05:0180.8% 84.6% 73.1% 73.1%

SUSPICIOUS VEHICLE  85 00:15 00:31 02:05 02:4890.6% 88.2% 84.7% 85.9%

THREATS  9 00:12 03:56 08:59 13:09100.0% 44.4% 55.6% 44.4%

TRAFFIC HAZARD  42 00:24 00:53 03:35 04:4090.5% 71.4% 73.8% 73.8%

TRAFFIC STOP  1232 00:00 00:00 00:00 00:00100.0% 99.9% 100.0% 100.0%

TREE DOWN OBSTRUCTING ROADWAY  2 00:00 00:15 03:51 04:06100.0% 100.0% 50.0% 50.0%

TROUBLE UNKOWN  4 01:06 00:44 06:27 08:1875.0% 75.0% 50.0% 50.0%

VANDALISM  1 00:22 00:30 14:47 15:39100.0% 100.0% 0.0% 0.0%

VEHICLE FIRE  6 00:00 00:49 02:38 03:09100.0% 66.7% 100.0% 100.0%

VEHICLE FIRE COMMERCIAL  1 00:00 00:22 04:33 04:55100.0% 100.0% 100.0% 100.0%

VEHICLE STOLEN  8 00:30 01:50 04:22 06:0087.5% 50.0% 75.0% 75.0%

WANTED PERSON  4 00:03 01:29 00:00 01:32100.0% 75.0% 100.0% 100.0%

WATER MAIN BREAK  2 00:00 00:43 00:45 01:23100.0% 50.0% 100.0% 100.0%

WELFARE CHECK  39 00:39 01:21 07:51 09:3174.4% 61.5% 46.2% 51.3%

WIRES DOWN OR ARCING  1 00:00 00:58 00:00 00:00100.0% 100.0% 100.0% 100.0%

WORK TRAFFIC  72 00:04 00:10 00:53 01:0098.6% 91.7% 93.1% 93.1%

Johns Creek Police Department  6464 00:10 00:24 01:34 02:0597.4% 92.8% 89.2% 89.7%
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Johns Creek Fire Department

Nature Code < 8 MinAverage

Reaction Time

< 6 MinAverage

Response Time

< 1 MinAverage

Dispatch Time

< 1 MinAverage

Processing TimeCall 

Count

ACCIDENT UNKNOWN INJURIES  6 00:00 00:33 03:20 03:44100.0% 83.3% 83.3% 100.0%

ACCIDENT W INJURIES  13 00:00 00:27 03:29 03:55100.0% 84.6% 84.6% 100.0%

ALARM CARBON MONOXID NONSYMPT  2 00:07 00:17 04:48 05:13100.0% 100.0% 50.0% 100.0%

ALARM FIRE COMMERCIAL BUILDING  25 00:35 00:25 04:04 04:4492.0% 84.0% 60.0% 64.0%

ALARM FIRE NON COMMERICIAL  29 00:29 00:24 06:26 07:0989.7% 93.1% 41.4% 55.2%

ALARM MEDICAL  3 00:27 00:42 03:56 04:19100.0% 66.7% 66.7% 66.7%

FIRE BRUSH TREE  3 00:41 00:23 05:17 06:1366.7% 100.0% 33.3% 33.3%

FIRE OUTSIDE SMALL  4 00:48 00:09 08:05 09:0275.0% 100.0% 0.0% 0.0%

FIRE REPORTED OUT  2 01:02 00:20 09:32 10:5550.0% 100.0% 0.0% 50.0%

FIRE STRUCTURAL  9 00:51 00:31 06:27 07:5144.4% 77.8% 22.2% 55.6%

FIRE TEST  41 00:18 00:00 00:00 00:0095.1% 100.0% 100.0% 100.0%

GAS LEAK OUTSIDE STRUCTURE  3 01:16 00:44 08:03 10:0433.3% 100.0% 33.3% 33.3%

ILLEGAL BURN  1 00:00 00:58 06:46 07:44100.0% 100.0% 0.0% 100.0%

INVALID ASSIST  3 00:13 02:27 06:27 09:09100.0% 33.3% 33.3% 33.3%

LOCKOUT W CHILD OR PET  3 00:11 00:40 03:44 04:18100.0% 66.7% 66.7% 100.0%

MEDICAL RESPONSE 1 FD EMS  1 00:00 00:28 00:00 00:00100.0% 100.0% 100.0% 100.0%

MEDICAL RESPONSE 1 FD PD EMS  1 00:00 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

MEDICAL RESPONSE 2 FD EMS  35 00:00 00:20 06:39 07:00100.0% 94.3% 42.9% 62.9%

MEDICAL RESPONSE 3 FD EMS PD  2 00:00 00:41 11:38 12:19100.0% 50.0% 0.0% 0.0%

MEDICAL RESPONSE 4 FD EMS  41 00:00 00:23 05:50 06:12100.0% 95.1% 53.7% 75.6%

MEDICAL RESPONSE 4 FD EMS PD  17 00:00 00:28 05:57 06:26100.0% 88.2% 58.8% 82.4%

MEDICAL RESPONSE 5 FD EMS  55 00:06 00:22 04:58 05:2398.2% 92.7% 52.7% 80.0%

MEDICAL RESPONSE 5 FD EMS PD  4 00:00 00:15 07:51 08:07100.0% 100.0% 25.0% 75.0%

MESSAGE FOR FIRE  2 00:22 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

MUTUAL AID REQUEST  3 00:20 00:00 03:43 03:56100.0% 100.0% 66.7% 66.7%

ODOR INVESTIGATION  1 00:17 00:48 10:49 11:55100.0% 100.0% 0.0% 0.0%

PERSON HIT BY AUTO W INJURY  3 00:00 00:48 06:14 07:02100.0% 66.7% 33.3% 100.0%

PERSON STUCK IN ELEVATOR  1 00:58 00:10 05:30 06:39100.0% 100.0% 100.0% 100.0%

SERVICE CALL  14 00:18 00:30 06:18 06:59100.0% 85.7% 42.9% 64.3%

SMOKE INVESTIGATION OUTSIDE  2 00:06 00:51 02:55 03:53100.0% 50.0% 100.0% 100.0%

STRUCTURAL COLLAPSE  1 01:00 01:02 03:07 05:10100.0% 0.0% 100.0% 100.0%

SUICIDE ATTEMPT  8 00:00 00:23 07:19 07:43100.0% 87.5% 37.5% 50.0%

TREE DOWN OBSTRUCTING ROADWAY  2 00:03 00:44 08:04 08:52100.0% 100.0% 0.0% 0.0%

VEHICLE FIRE  6 00:27 01:21 02:58 03:2283.3% 83.3% 100.0% 100.0%

VEHICLE FIRE COMMERCIAL  1 01:17 05:07 04:40 11:050.0% 0.0% 100.0% 0.0%

WATER MAIN BREAK  1 00:28 00:14 00:00 00:42100.0% 100.0% 100.0% 100.0%

WIRES DOWN OR ARCING  1 00:13 00:30 05:22 06:05100.0% 100.0% 100.0% 100.0%

Johns Creek Fire Department  349 00:14 00:25 04:54 05:2594.3% 90.3% 57.3% 73.6%
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RMA - Johns Creek

Nature Code < 8 MinAverage

Reaction Time

< 6 MinAverage

Response Time

< 1 MinAverage

Dispatch Time

< 1 MinAverage

Processing TimeCall 

Count

ACCIDENT UNKNOWN INJURIES  2 00:04 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

ACCIDENT W INJURIES  4 00:13 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

ALARM MEDICAL  2 00:00 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

FIRE STRUCTURAL  10 00:00 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

MEDICAL RESPONSE 1 FD EMS PD  1 00:33 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

MEDICAL RESPONSE 2 FD EMS  3 00:23 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

MEDICAL RESPONSE 3 FD EMS PD  1 00:00 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

MEDICAL RESPONSE 4 FD EMS  38 00:26 00:00 00:00 00:0092.1% 100.0% 100.0% 100.0%

MEDICAL RESPONSE 4 FD EMS PD  27 00:35 00:00 00:00 00:0088.9% 100.0% 100.0% 100.0%

MEDICAL RESPONSE 5 FD EMS  53 00:30 00:00 00:00 00:0084.9% 100.0% 100.0% 100.0%

MEDICAL RESPONSE 5 FD EMS PD  5 00:16 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

MEDICAL RESPONSE 6 EMS  28 00:31 00:00 00:00 00:0085.7% 100.0% 100.0% 100.0%

MEDICAL RESPONSE EMS ONLY  1 00:00 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

PERSON HIT BY AUTO W INJURY  1 00:00 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

PRE ALERT  18 00:36 00:00 00:00 00:0083.3% 100.0% 100.0% 100.0%

STRUCTURAL COLLAPSE  1 00:00 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

SUICIDE ATTEMPT  8 00:54 00:00 00:00 00:0050.0% 100.0% 100.0% 100.0%

SUICIDE THREAT  1 00:00 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

RMA - Johns Creek  204 00:28 00:00 00:00 00:0087.7% 100.0% 100.0% 100.0%
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Dunwoody Police Department

Nature Code < 8 MinAverage

Reaction Time

< 6 MinAverage

Response Time

< 1 MinAverage

Dispatch Time

< 1 MinAverage

Processing TimeCall 

Count

911 HANG UP  115 00:15 00:36 02:24 03:0297.4% 75.7% 81.7% 81.7%

ABANDONED VEHICLE  11 00:18 01:11 03:54 05:24100.0% 72.7% 72.7% 63.6%

ACCIDENT NEGATIVE INJURIES  186 00:34 02:05 07:42 09:5780.1% 53.8% 51.6% 51.6%

ACCIDENT PRIVATE PROP NEG INJ  54 00:34 03:46 08:34 12:5087.0% 55.6% 42.6% 38.9%

ACCIDENT UNKNOWN INJURIES  8 00:00 01:36 03:07 04:35100.0% 25.0% 100.0% 100.0%

ACCIDENT W INJURIES  17 00:11 01:54 03:46 05:26100.0% 52.9% 70.6% 76.5%

ALARM DURESS OR PANIC  17 00:29 03:01 07:37 10:5094.1% 52.9% 41.2% 41.2%

ALARM FIRE NON COMMERICIAL  12 00:00 00:32 03:48 04:18100.0% 91.7% 75.0% 83.3%

ALARM HOLDUP  5 00:18 00:54 08:30 09:44100.0% 80.0% 40.0% 20.0%

ALARM SILENT OR AUDIBLE  246 00:26 01:38 06:49 08:3893.5% 70.3% 49.2% 51.6%

ANIMAL CALL  10 00:20 00:58 04:51 05:48100.0% 40.0% 50.0% 50.0%

ARMED PERSON  6 00:54 00:55 03:32 05:1466.7% 66.7% 83.3% 83.3%

ASSAULT IN PROGRESS  5 00:39 01:23 04:49 06:5280.0% 60.0% 60.0% 60.0%

ASSAULT OR BATTERY  24 00:40 02:05 05:33 08:1579.2% 41.7% 58.3% 41.7%

ASSIST CITIZEN FLAGDOWN  8 00:00 00:00 01:05 01:06100.0% 100.0% 87.5% 87.5%

ASSIST OTHER AGENCY  4 00:46 00:28 07:56 09:1275.0% 100.0% 50.0% 50.0%

BE ON THE LOOKOUT  5 00:46 00:03 00:40 00:4760.0% 100.0% 100.0% 100.0%

BURGLARY  13 00:47 01:01 11:31 13:2084.6% 69.2% 23.1% 23.1%

BURGLARY IN PROGRESS  4 00:35 00:58 05:53 07:28100.0% 50.0% 25.0% 50.0%

BURGLARY JUST OCCURRED  1 00:18 00:28 09:32 10:18100.0% 100.0% 0.0% 0.0%

BUSINESS CHECK  82 00:05 00:19 00:26 00:3996.3% 95.1% 98.8% 97.6%

CHILD ABUSE OR NEGLECT  2 01:13 01:05 03:47 06:0650.0% 50.0% 100.0% 100.0%

CIVIL DISPUTE 1 PARTY  12 00:53 07:31 18:21 26:3575.0% 50.0% 25.0% 25.0%

CIVIL DISPUTE 2 OR MORE PARTIE  29 00:47 01:47 05:09 07:3172.4% 55.2% 65.5% 58.6%

DAMAGE TO PROPERTY  36 00:41 01:51 08:24 10:5288.9% 44.4% 47.2% 41.7%

DEMENTED PERSON  1 00:44 01:45 10:26 12:55100.0% 0.0% 0.0% 0.0%

DISCHARGING FIREARMS  5 00:45 01:13 05:13 06:2760.0% 60.0% 40.0% 40.0%

DISCHARGING FIREWORKS  10 00:52 03:30 03:33 07:2670.0% 70.0% 70.0% 70.0%

DISORDERLY JUVENILE  12 01:07 01:23 05:55 08:1650.0% 50.0% 66.7% 66.7%

DISORDERLY PERSON  13 00:27 02:05 04:06 06:1792.3% 30.8% 69.2% 61.5%

DOMESTIC DISPUTE  51 00:43 02:20 05:40 08:3674.5% 68.6% 58.8% 56.9%

ENTERING AUTO  41 00:33 01:06 07:34 09:1080.5% 65.9% 56.1% 61.0%

ENTERING AUTO IN PROGRESS  1 00:57 01:00 01:30 03:27100.0% 100.0% 100.0% 100.0%

ENTERING AUTO JUST OCCURRED  3 01:35 00:55 03:19 04:3233.3% 33.3% 66.7% 66.7%

EXTRICATION OR ENTRAPMENT  1 00:00 00:28 03:14 03:43100.0% 100.0% 100.0% 100.0%

FIGHT  8 00:59 05:14 05:35 11:4362.5% 37.5% 62.5% 50.0%

FIRE BRUSH TREE  5 00:00 00:03 04:48 04:52100.0% 100.0% 60.0% 80.0%

FIRE OUTSIDE SMALL  1 00:00 04:40 04:57 09:38100.0% 0.0% 100.0% 0.0%

FIRE STRUCTURAL  2 00:00 00:46 06:35 07:22100.0% 50.0% 50.0% 50.0%

FIRE TEST  1 00:00 00:17 00:00 00:17100.0% 100.0% 100.0% 100.0%

FOUND PROPERTY  6 00:34 01:25 05:24 07:24100.0% 50.0% 66.7% 66.7%

FRAUD  28 00:20 05:31 04:58 09:4992.9% 60.7% 60.7% 64.3%

FRAUD IN PROGRESS  1 00:35 01:48 02:11 04:35100.0% 0.0% 100.0% 100.0%

GAS LEAK OUTSIDE STRUCTURE  1 00:00 00:17 00:00 00:00100.0% 100.0% 100.0% 100.0%

HARASSMENT  11 00:38 02:36 06:23 09:2581.8% 54.5% 54.5% 36.4%

HIT AND RUN ACCIDENT  35 00:47 01:49 07:22 09:5365.7% 51.4% 45.7% 40.0%

ILLEGAL DRUGS  7 00:23 00:30 02:53 03:47100.0% 85.7% 85.7% 85.7%

ILLEGAL PARKING  7 00:40 04:23 08:02 13:0671.4% 42.9% 28.6% 28.6%

IMPAIRED DRIVER  2 00:45 00:10 02:06 02:4750.0% 100.0% 100.0% 100.0%

INFORMATION FOR OFFICER  128 00:27 02:01 04:42 06:4485.2% 65.6% 74.2% 71.1%

INVALID ASSIST  2 00:00 00:21 12:05 12:26100.0% 100.0% 0.0% 0.0%

LARCENY  47 00:41 05:07 07:40 13:2383.0% 55.3% 46.8% 38.3%

LARCENY IN PROGRESS  2 00:17 00:49 04:23 05:30100.0% 50.0% 100.0% 100.0%

LARCENY JUST OCCURRED  3 00:19 00:30 06:32 07:23100.0% 100.0% 66.7% 66.7%

LOCKOUT W CHILD OR PET  9 00:00 00:27 04:35 05:03100.0% 88.9% 55.6% 55.6%

LOITERING  6 00:39 02:14 04:32 06:2783.3% 33.3% 66.7% 50.0%

LOST PROPERTY  9 00:19 07:22 05:29 13:12100.0% 55.6% 55.6% 33.3%

MEDICAL RESPONSE 1 FD PD EMS  1 00:00 00:19 07:12 07:32100.0% 100.0% 0.0% 100.0%

MEDICAL RESPONSE 4 FD EMS  1 00:00 00:45 11:28 12:13100.0% 100.0% 0.0% 0.0%

MEDICAL RESPONSE 4 FD EMS PD  1 00:00 00:12 04:22 04:35100.0% 100.0% 100.0% 100.0%

MEDICAL RESPONSE 5 FD EMS  2 00:00 00:08 04:27 04:36100.0% 100.0% 50.0% 50.0%

MEDICAL RESPONSE 6 EMS  4 00:00 00:01 00:00 00:01100.0% 100.0% 100.0% 100.0%

MEDICAL RESPONSE DUNWOODY  115 00:26 01:49 07:56 10:0482.6% 68.7% 40.9% 41.7%

MISSING ADULT OR CHILD  7 00:38 00:44 03:11 04:2685.7% 57.1% 71.4% 71.4%

MISSING OR RUNAWAY LOCATED  3 01:22 11:51 05:14 18:2966.7% 0.0% 66.7% 33.3%
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NOISE COMPLAINT  84 00:40 02:01 07:25 10:0076.2% 54.8% 53.6% 51.2%

ODOR INVESTIGATION  3 00:00 05:25 06:17 11:43100.0% 0.0% 33.3% 33.3%

PANHANDLING  3 00:24 00:51 11:05 12:21100.0% 66.7% 0.0% 0.0%

PERSON DRUNK  6 00:52 00:50 03:46 05:1066.7% 66.7% 66.7% 83.3%

PERSON HIT BY AUTO W INJURY  1 00:00 01:33 03:24 04:58100.0% 0.0% 100.0% 100.0%

PERSON SCREAMING  4 00:33 00:54 02:24 03:03100.0% 75.0% 75.0% 75.0%

PRE ALERT  70 00:00 01:22 06:46 08:06100.0% 67.1% 48.6% 50.0%

PRISONER TRANSPORT  19 00:04 00:19 12:17 12:41100.0% 94.7% 68.4% 68.4%

PROWLER  2 00:32 00:51 08:50 10:14100.0% 50.0% 0.0% 0.0%

PUBLIC INDECENCY  3 00:15 00:32 03:49 04:36100.0% 66.7% 66.7% 66.7%

PURSUIT FOOT OR VEHICLE  1 00:00 00:00 00:00 00:00100.0% 100.0% 100.0% 100.0%

RECKLESS DRIVING TRAFFIC VIOLA  46 00:44 00:26 00:18 00:5067.4% 87.0% 100.0% 97.8%

REPO ENTRY ONLY  11 00:31 00:00 00:00 00:0081.8% 100.0% 100.0% 100.0%

RESIDENTIAL CHECK  48 00:02 00:02 00:24 00:28100.0% 97.9% 95.8% 97.9%

ROBBERY  1 01:04 00:36 10:10 11:500.0% 100.0% 0.0% 0.0%

ROBBERY IN PROGRESS  1 00:37 00:52 03:12 04:41100.0% 100.0% 100.0% 100.0%

ROBBERY JUST OCCURRED  2 01:19 00:57 03:01 05:190.0% 50.0% 100.0% 100.0%

RUNAWAY JUVENILE  2 00:18 08:19 02:16 03:41100.0% 0.0% 100.0% 100.0%

SERVICE CALL  10 00:00 01:01 08:19 09:12100.0% 40.0% 30.0% 30.0%

SEXUAL ASSAULT  2 01:13 01:21 02:05 02:4750.0% 0.0% 100.0% 100.0%

SHOPLIFTING ALREADY OCCURRED  35 00:34 02:00 08:25 11:0085.7% 51.4% 54.3% 45.7%

SHOPLIFTING IN PROGRESS  4 00:26 00:43 03:46 04:56100.0% 75.0% 75.0% 75.0%

SOLICITATIONS  25 00:24 05:55 07:46 14:0592.0% 52.0% 44.0% 40.0%

STOLEN VEHICLE LOCATED  1 01:39 03:49 09:36 15:050.0% 0.0% 0.0% 0.0%

STRANDED MOTORIST  44 00:28 04:23 05:53 09:2881.8% 63.6% 65.9% 63.6%

SUICIDE ATTEMPT  1 00:00 02:50 14:16 17:06100.0% 0.0% 0.0% 0.0%

SUICIDE THREAT  1 01:13 03:49 00:00 00:000.0% 0.0% 100.0% 100.0%

SUSPICIOUS ACTIVITY  40 00:45 01:48 05:05 07:0470.0% 62.5% 60.0% 62.5%

SUSPICIOUS PACKAGE NO SYMPTOMS  1 00:00 06:45 01:48 08:34100.0% 0.0% 100.0% 0.0%

SUSPICIOUS PERSON  86 00:26 01:22 03:32 05:1991.9% 73.3% 73.3% 72.1%

SUSPICIOUS VEHICLE  51 00:18 01:26 02:59 04:1994.1% 74.5% 78.4% 78.4%

THREATS  14 01:11 02:05 11:08 14:2357.1% 42.9% 35.7% 35.7%

TRAFFIC HAZARD  79 00:44 01:22 04:37 06:0073.4% 62.0% 63.3% 64.6%

TRAFFIC STOP  594 00:00 00:06 00:00 00:06100.0% 99.8% 100.0% 99.8%

TREE DOWN OBSTRUCTING ROADWAY  1 00:11 00:29 15:15 15:56100.0% 100.0% 0.0% 0.0%

TROUBLE UNKOWN  3 01:15 01:22 04:36 06:0833.3% 33.3% 66.7% 66.7%

VANDALISM  1 01:31 03:54 34:44 40:100.0% 0.0% 0.0% 0.0%

VEHICLE FIRE  3 00:00 00:58 04:16 05:15100.0% 66.7% 66.7% 66.7%

VEHICLE STOLEN  19 00:35 01:40 09:34 11:4473.7% 52.6% 47.4% 36.8%

VEHICLE THEFT IN PROGRESS  1 01:25 01:01 08:35 11:020.0% 0.0% 0.0% 0.0%

WANTED PERSON  8 00:04 10:07 00:35 10:46100.0% 87.5% 100.0% 87.5%

WELFARE CHECK  27 00:37 02:12 08:42 11:2474.1% 59.3% 44.4% 40.7%

WIRES DOWN OR ARCING  1 00:45 00:31 06:06 07:23100.0% 100.0% 0.0% 100.0%

WORK TRAFFIC  8 00:23 01:17 02:26 03:5275.0% 62.5% 87.5% 75.0%

Dunwoody Police Department  2872 00:23 01:31 04:33 06:1588.5% 72.5% 69.2% 68.2%

Processing Time is calculated from the time the incident is created in the CAD until the incident is sent to the Dispatch Queue.

Dispatch Time is calculated from the time the incident is sent to the Dispatch Queue until the first unit is dispatched to the incident.

Response Time is calculated from the time the first unit is dispatched to the call until the first unit arrives on scene.

Reaction Time is calculated from the time the incident is created in the CAD until the first unit arrives on scene.
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Incident Times Per Nature Code
October 01, 2011 - October 31, 2011

High Priority Calls

< 8 MinAverage

Reaction Time

< 6 MinAverage

Response Time

< 1 MinAverage

Dispatch Time

< 1 MinAverage

Processing TimeCall 

Count

Sandy Springs Police Department  2861 00:22 01:14 05:17 06:4193.1% 72.0% 64.0% 64.8%

Sandy Springs Fire Rescue  719 00:04 00:20 04:41 05:0098.9% 93.9% 64.3% 79.8%

RMA - Sandy Springs  385 00:21 00:26 05:18 05:5892.2% 90.6% 53.5% 66.0%

Johns Creek Police Department  1057 00:23 01:06 05:21 06:3993.4% 79.2% 61.5% 65.2%

Johns Creek Fire Department  214 00:05 00:27 05:41 06:0995.3% 89.7% 51.4% 73.4%

RMA - Johns Creek  74 00:24 00:00 00:00 00:0090.5% 100.0% 100.0% 100.0%

Dunwoody Police Department  1007 00:29 01:43 05:39 07:3587.5% 64.1% 60.3% 59.9%

Low Priority Calls

Call 

Count

Processing Time

Average < 1 Min

Dispatch Time

Average < 1 Min

Response Time

Average < 6 Min

Reaction Time

Average < 8 Min

Sandy Springs Police Department  5322 00:15 03:37 03:16 06:5893.3% 82.0% 80.3% 79.1%

Sandy Springs Fire Rescue  259 00:36 00:24 05:05 05:5483.0% 92.7% 51.0% 60.2%

RMA - Sandy Springs  420 00:33 00:29 07:17 08:1786.9% 90.5% 39.8% 53.3%

Johns Creek Police Department  5407 00:07 00:16 00:50 01:1298.2% 95.4% 94.6% 94.5%

Johns Creek Fire Department  135 00:27 00:21 03:39 04:1592.6% 91.1% 66.7% 74.1%

RMA - Johns Creek  130 00:30 00:00 00:00 00:0086.2% 100.0% 100.0% 100.0%

Dunwoody Police Department  1865 00:20 01:25 03:57 05:3189.1% 77.1% 74.0% 72.8%

All Calls

Call 

Count

Processing Time

Average < 1 Min

Dispatch Time

Average < 1 Min

Response Time

Average < 6 Min

Reaction Time

Average < 8 Min

Sandy Springs Police Department  8183 00:17 02:47 03:58 06:5293.2% 78.5% 74.6% 74.1%

Sandy Springs Fire Rescue  978 00:12 00:21 04:47 05:1494.7% 93.6% 60.7% 74.6%

RMA - Sandy Springs  805 00:27 00:28 06:20 07:1089.4% 90.6% 46.3% 59.4%

Johns Creek Police Department  6464 00:10 00:24 01:34 02:0597.4% 92.8% 89.2% 89.7%

Johns Creek Fire Department  349 00:14 00:25 04:54 05:2594.3% 90.3% 57.3% 73.6%

RMA - Johns Creek  204 00:28 00:00 00:00 00:0087.7% 100.0% 100.0% 100.0%

Dunwoody Police Department  2872 00:23 01:31 04:33 06:1588.5% 72.5% 69.2% 68.2%

Processing Time is calculated from the time the incident is created in the CAD until the incident is sent to the Dispatch Queue.

Dispatch Time is calculated from the time the incident is sent to the Dispatch Queue until the first unit is dispatched to the incident.

Response Time is calculated from the time the first unit is dispatched to the call until the first unit arrives on scene.

Reaction Time is calculated from the time the incident is created in the CAD until the first unit arrives on scene.
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Incident # Case # Call Time Agency Nature Code Processing Time
2011198407 2011003242 10/17/2011  12:48:49 PM JCPD ACCIDENT PRIVATE PROP NEG 20:44

Call Processing Time Outliers
October 1, 2011 - October 31, 2011

10634
99.99%

1
0.01%

All Other Calls

Outliers
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In. 911 Calls Ab. 911 Calls In. Admin Calls Out. Admin Calls Total
10/1/2011 293 0 165 184 642
10/2/2011 262 0 163 178 603
10/3/2011 327 0 306 270 903
10/4/2011 546 0 286 258 1090
10/5/2011 668 0 336 241 1245
10/6/2011 378 0 329 270 977
10/7/2011 542 0 325 335 1202
10/8/2011 318 0 241 197 756
10/9/2011 326 0 208 272 806
10/10/2011 423 0 280 274 977
10/11/2011 363 0 242 259 864
10/12/2011 361 0 268 246 875
10/13/2011 389 0 281 226 896
10/14/2011 453 0 287 311 1051
10/15/2011 426 0 255 308 989
10/16/2011 341 0 191 251 783
10/17/2011 381 0 316 299 996
10/18/2011 426 0 274 248 948
10/19/2011 336 0 282 237 855
10/20/2011 334 0 231 232 797
10/21/2011 481 0 255 326 1062
10/22/2011 338 0 223 214 775
10/23/2011 336 0 182 245 763
10/24/2011 445 0 330 284 1059
10/25/2011 413 0 297 316 1026
10/26/2011 422 0 316 304 1042
10/27/2011 588 0 276 226 1090
10/28/2011 498 26 290 307 1121
10/29/2011 377 69 219 339 1004
10/30/2011 294 40 192 245 771
10/31/2011 345 53 287 256 941

Total 12430 188 8133 8158 28909

Out. Admin Calls are all calls placed by Chatcomm to an outside phone line.

Total Phone Calls Per Day
October 1, 2011 - October 31, 2011

In. 911 Calls are 911 calls received by Chatcomm and answered by a Calltaker.
Ab. 911 Calls are 911 calls where the Caller disconnects the line before speaking with a Calltaker.

In. Admin Calls are all calls that are received by Chatcomm on an Administrative Phone Line.
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Incoming Admin Calls
8133

28.1%

Outgoing Admin Calls
8158

28.3% 

Incoming 911 Calls
12618
98.5% 

Abandoned 911 Calls
188

1.5%

Total 911 Calls
12618
43.6% 

Total Phone Calls Per Day
October 1, 2011 - October 31, 2011

Incoming Admin Calls Outgoing Admin Calls Incoming 911 Calls Abandoned 911 Calls
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In. 911 Calls Ab. 911 Calls In. Admin Calls Out. Admin Calls Total
Monday 384.2 10.6 303.8 276.6 975.2
Tuesday 437.0 0.0 274.8 270.3 982.0
Wednesday 446.8 0.0 300.5 257.0 1004.3
Thursday 422.3 0.0 279.3 238.5 940.0
Friday 493.5 6.5 289.3 319.8 1109.0
Saturday 350.4 13.8 220.6 248.4 833.2
Sunday 311.8 8.0 187.2 238.2 745.2
Per Week 2845.9 38.9 1855.4 1848.7 6588.9

In. 911 Calls Ab. 911 Calls In. Admin Calls Out. Admin Calls Total
0000 - 0100 13.4 0.1 5.4 8.2 18.9
0100 - 0200 11.5 0.1 4.5 5.4 16.1
0200 - 0300 8.3 0.0 3.6 5.6 11.9
0300 - 0400 4.9 0.0 3.6 4.6 8.5
0400 - 0500 3.9 0.1 4.2 4.1 8.2
0500 - 0600 3.5 0.1 7.0 3.6 10.7
0600 - 0700 5.4 0.0 9.1 5.5 14.5
0700 - 0800 12.0 0.4 10.3 10.2 22.7
0800 - 0900 16.8 0.2 14.3 12.9 31.2
0900 - 1000 17.8 0.1 14.5 11.2 32.4
1000 - 1100 20.8 0.2 12.9 14.2 33.9
1100 - 1200 22.0 0.3 14.1 13.9 36.3
1200 - 1300 21.5 0.4 16.6 13.4 38.6
1300 - 1400 25.5 0.2 17.6 14.9 43.3
1400 - 1500 23.4 0.6 15.8 15.4 39.8
1500 - 1600 26.3 0.3 18.0 16.8 44.6
1600 - 1700 26.4 0.3 16.0 16.1 42.6
1700 - 1800 27.2 0.4 14.5 14.7 42.1
1800 - 1900 25.6 0.3 14.6 16.4 40.4
1900 - 2000 22.4 0.2 12.6 15.6 35.3
2000 - 2100 17.9 0.9 10.6 12.1 29.5
2100 - 2200 18.6 0.2 8.6 11.3 27.4
2200 - 2300 14.0 0.4 8.0 9.3 22.4
2300 - 2400 12.0 0.2 5.9 7.5 18.1
Per Day 401.0 6.1 262.4 263.2 669.4

Ab. 911 Calls are 911 calls where the Caller disconnects the line before speaking with a Calltaker.
In. Admin Calls are all calls that are received by Chatcomm on an Administrative Phone Line.

Out. Admin Calls are all calls placed by Chatcomm to an outside phone line.

Average Phone Calls Per Day Of The Week

Average Phone Calls Per Hour Of The Day

October 1, 2011 - October 31, 2011

October 1, 2011 - October 31, 2011

In. 911 Calls are 911 calls received by Chatcomm and answered by a Calltaker.
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Call Count % of Total Call Count % of Total Call Count % of Total
4885 59.7% 1601 24.8% 1888 65.7%
3298 40.3% 4863 75.2% 984 34.3%
8183 100.0% 6464 100.0% 2872 100.0%

Call Count % of Total Call Count % of Total
316 32.3% 126 36.1%
123 12.6% 56 16.0%
539 55.1% 167 47.9%
978 100.0% 349 100.0%

Call Count % of Total Call Count % of Total
385 47.8% 93 45.6%
420 52.2% 111 54.4%
805 100.0% 204 100.0%

Call Count
8183
978
805
9966
6464
349
204
7017
2872
2872
19855Total N/A 100.0%

The agency totals are a reflection of all CAD incidents for each agency.

Incident Count Per Agency
October 1, 2011 - October 31, 2011

Dunwoody Police Department 100.0% 14.5%
All Dunwoody Calls 100.0% 14.5%

RMA - Johns Creek 2.9% 1.0%
All Johns Creek Calls 100.0% 35.3%

Johns Creek Police Department 92.1% 32.6%
Johns Creek Fire Department 5.0% 1.8%

RMA - Sandy Springs 8.1% 4.1%
All Sandy Springs Calls 100.0% 50.2%

Sandy Springs Police Department 82.1% 41.2%
Sandy Springs Fire Rescue 9.8% 4.9%

% of City's Total % of Grand Total

SSFR JCFD

Fire Incidents
Fire Alarm Incidents

Medical Incidents
Total Incidents

RMA - Sandy Springs RMA - Johns Creek

High Priority Incidents
Low Priority Incidents

Total Incidents

Total Incidents

SSPD JCPD DPD

Dispatched Incidents
Officer-Initiated Incidents
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Sandy Springs Total Johns Creek Total Dunwoody Total

Sandy Springs Police Department Sandy Springs Fire Rescue RMA - Sandy Springs

Johns Creek Police Department Johns Creek Fire Department RMA - Johns Creek

Incident Count Per Agency
October 1, 2011 - October 31, 2011

7017 Incidents
35.3%

2872 Incidents
14.5%

9966 Incidents
50.2%

8183
41.2%

978
9.8%

805
8.1%

6464
92.1%

349
5.0%

204
2.9%
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SSPD SSFR RMA - SS All SS Calls JCPD JCFD RMA - JC All JC Calls DPD All Calls
Monday 255.6 37.6 26.8 320.0 201.8 11.8 6.6 220.2 90.6 630.8
Tuesday 252.5 26.3 25.8 304.5 212.3 11.3 6.0 229.5 87.5 621.5
Wednesday 269.0 28.5 24.0 321.5 233.8 12.3 7.3 253.3 114.5 689.3
Thursday 284.5 35.0 29.0 348.5 210.0 13.0 6.0 229.0 95.5 673.0
Friday 285.3 36.8 33.0 355.0 223.5 10.0 7.3 240.8 108.8 704.5
Saturday 268.0 27.8 21.4 317.2 217.0 9.4 5.6 232.0 82.0 631.2
Sunday 240.0 29.0 23.4 292.4 170.4 11.4 7.4 189.2 76.8 558.4
Per Week 1854.9 220.9 183.4 2259.1 1468.7 79.1 46.1 1593.9 655.7 4508.7

SSPD SSFR RMA - SS All SS Calls JCPD JCFD RMA - JC All JC Calls DPD All Calls
0000 - 0100 9.5 0.8 0.8 11.1 11.2 0.2 0.2 11.5 2.6 25.3
0100 - 0200 7.3 0.7 0.6 8.6 7.3 0.2 0.1 7.6 2.8 19.0
0200 - 0300 8.0 0.6 0.5 9.1 7.0 0.1 0.1 7.3 2.6 18.9
0300 - 0400 5.3 0.5 0.6 6.4 4.8 0.1 0.1 5.0 1.7 13.1
0400 - 0500 3.0 0.6 0.5 4.1 3.9 0.4 0.3 4.5 1.1 9.7
0500 - 0600 3.3 0.5 0.5 4.4 4.8 0.2 0.1 5.0 1.0 10.4
0600 - 0700 5.0 1.5 0.4 7.0 3.5 0.6 0.1 4.3 1.8 13.2
0700 - 0800 9.7 0.7 0.6 11.1 6.9 0.8 0.3 8.0 3.1 22.2
0800 - 0900 13.9 1.0 0.9 15.7 7.9 0.4 0.2 8.5 4.2 28.5
0900 - 1000 14.1 1.5 1.1 16.8 9.1 0.6 0.5 10.2 4.6 31.6
1000 - 1100 15.6 1.4 1.4 18.4 9.8 0.7 0.6 11.0 4.3 33.7
1100 - 1200 13.0 1.8 1.6 16.5 7.1 0.8 0.5 8.4 4.0 28.9
1200 - 1300 15.3 2.2 1.9 19.5 9.0 0.5 0.3 9.8 5.5 34.7
1300 - 1400 16.0 2.5 1.8 20.3 8.7 0.6 0.4 9.8 6.0 36.1
1400 - 1500 15.1 1.7 1.4 18.2 9.1 0.6 0.4 10.1 5.2 33.5
1500 - 1600 14.4 1.8 1.6 17.8 7.6 0.9 0.5 9.0 5.4 32.2
1600 - 1700 14.3 1.7 1.6 17.6 5.6 0.6 0.2 6.5 4.3 28.3
1700 - 1800 13.8 1.6 1.4 16.8 7.1 0.5 0.4 8.0 5.3 30.1
1800 - 1900 12.4 1.3 1.1 14.7 12.2 0.5 0.3 13.0 4.7 32.4
1900 - 2000 11.6 2.1 1.5 15.2 14.5 0.6 0.4 15.5 5.2 35.9
2000 - 2100 10.8 1.4 1.2 13.4 13.9 0.5 0.2 14.6 5.0 33.0
2100 - 2200 11.6 1.4 1.1 14.1 14.0 0.4 0.2 14.6 4.7 33.5
2200 - 2300 11.4 1.1 0.8 13.4 10.7 0.3 0.3 11.3 3.8 28.5
2300 - 2400 9.6 1.0 0.8 11.4 12.6 0.1 0.0 12.7 3.8 28.0
Per Day 264.0 31.5 26.0 321.5 208.5 11.3 6.6 226.4 92.6 640.5

Average Incidents Per Day Of The Week

Average Incidents Per Hour Of The Day

October 1, 2011 - October 31, 2011

October 1, 2011 - October 31, 2011

Incidents are all calls for service created in the CAD for each agency.

Page 26 of 32-52-

#L.1.



0.0

50.0

100.0

150.0

200.0

250.0

300.0

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Average Incidents Per Day Of The Week
October 1, 2011 - October 31, 2011

Sandy Springs Police Department Sandy Springs Fire Rescue RMA Sandy Springs

Johns Creek Police Department Johns Creek Fire Department RMA Johns Creek

Dunwoody Police Department

P
age 27 of 32

-53-

#
L.1.



0

5

10

15

20

25

30

35

40

45

50

0000 - 0300 0300 - 0600 0600 - 0900 0900 - 1200 1200 - 1500 1500 -1800 1800 - 2100 2100 - 2400

Average Incidents Per Hour Of The Day
October 1, 2011 - October 31, 2011

Sandy Springs Police Department Sandy Springs Fire Rescue RMA Sandy Springs

Johns Creek Police Department Johns Creek Fire Department RMA Johns Creek

Dunwoody Police Department

P
age 28 of 32

-54-

#
L.1.



P 1 2 3 Total % Of Calls Cumulative %
0 - 6 Minutes 49 1782 4215 57 6103 74.6% 74.6%
6 - 10 Minutes 7 514 406 4 931 11.4% 86.0%
10 - 20 Minutes 4 409 462 3 878 10.7% 96.7%
Over 20 Minutes 1 95 175 0 271 3.3% 100.0%
Total 61 2800 5258 64 8183 100.0% N/A

P 1 2 3 Total % Of Calls Cumulative %
0 - 6 Minutes 143 319 50 82 594 60.7% 60.7%
6 - 10 Minutes 61 148 45 51 305 31.2% 91.9%
10 - 20 Minutes 20 26 11 20 77 7.9% 99.8%
Over 20 Minutes 0 2 0 0 2 0.2% 100.0%
Total 224 495 106 153 978 100.0% N/A

P 1 2 3 Total % Of Calls Cumulative %
0 - 6 Minutes 42 164 47 120 373 46.3% 46.3%
6 - 10 Minutes 25 114 56 114 309 38.4% 84.7%
10 - 20 Minutes 8 31 8 70 117 14.5% 99.3%
Over 20 Minutes 1 0 1 4 6 0.7% 100.0%
Total 76 309 112 308 805 100.0% N/A

P 1 2 3 Total % Of Calls Cumulative %
0 - 6 Minutes 13 637 5094 23 5767 89.2% 89.2%
6 - 10 Minutes 1 201 126 1 329 5.1% 94.3%
10 - 20 Minutes 1 181 117 0 299 4.6% 98.9%
Over 20 Minutes 1 22 46 0 69 1.1% 100.0%
Total 16 1041 5383 24 6464 100.0% N/A

P 1 2 3 Total % Of Calls Cumulative %
0 - 6 Minutes 33 77 24 66 200 57.3% 57.3%
6 - 10 Minutes 23 65 13 24 125 35.8% 93.1%
10 - 20 Minutes 8 7 4 4 23 6.6% 99.7%
Over 20 Minutes 0 1 0 0 1 0.3% 100.0%
Total 64 150 41 94 349 100.0% N/A

P 1 2 3 Total % Of Calls Cumulative %
0 - 6 Minutes 20 587 1364 17 1988 69.2% 69.2%
6 - 10 Minutes 9 205 212 0 426 14.8% 84.1%
10 - 20 Minutes 0 151 213 0 364 12.7% 96.7%
Over 20 Minutes 1 34 59 0 94 3.3% 100.0%
Total 30 977 1848 17 2872 100.0% N/A

Response Time Per Agency
October 1, 2011 - October 31, 2011

Response Time is calculated from the time a unit is dispatched to an incident until a unit arrives on scene.

Sandy Springs Police Department

Sandy Springs Fire Rescue

RMA Sandy Springs

Johns Creek Police Department

Johns Creek Fire Department

Dunwoody Police Department
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0 - 6 Minutes 6 - 10 Minutes 10 - 20 Minutes Over 20 Minutes

Sandy Springs Police Department 74.6% 86.0% 96.7% 100.0%

Sandy Springs Fire Rescue 60.7% 91.9% 99.8% 100.0%

RMA Sandy Springs 46.3% 84.7% 99.3% 100.0%

Johns Creek Police Department 89.2% 94.3% 98.9% 100.0%

Johns Creek Fire Department 57.3% 93.1% 99.7% 100.0%

Dunwoody Police Department 69.2% 84.1% 96.7% 100.0%
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Response Time Per Agency
October 1, 2011 - October 31, 2011
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OMEGA ALPHA BRAVO CHARLIE DELTA ECHO TOTAL
4 209 248 177 261 39 938

0.4% 22.3% 26.4% 18.9% 27.8% 4.2% 100.0%
1:52 3:31 1:56 2:36 1:35 1:20 2:17

May June July August September October Longterm
2011 2011 2011 2011 2011 2011 Average

97.7% 97.0% 97.8% 95.7% 97.6% 97.6% 97.2%

EMD Times & Compliance
October 1, 2011 - October 31, 2011

The Compliance Percentage is determined by averaging all QIs processed for the month.
Time To Queue is calculated from the time the Calltaker starts EMD until a Determinant Code is given.

Number of Cases
Percent Of Total

Avg Time To Queue

Compliance Percentage

1:52

3:31

1:56

2:36

1:35
1:20

2:17

0:00

0:28

0:57

1:26

1:55

2:24

2:52

3:21

3:50

OMEGA ALPHA BRAVO CHARLIE DELTA ECHO TOTAL

97.7%

97.0%

97.8%

95.7%

97.6% 97.6%

97.2%

94.5%

95.0%

95.5%

96.0%

96.5%

97.0%

97.5%

98.0%

May June July August September October Average
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May June July August September October
2011 2011 2011 2011 2011 2011
57 58 59 81 80 82 417

May June July August September October
2011 2011 2011 2011 2011 2011
55 52 72 65 72 59 375

Record request totals are for all agencies & outside requestors.

GCIC Confirmations

Total

GCIC Confirmations Per Month

GCIC confirmations totals are for all agencies.

Record Requests Per Month
Total

Record Requests
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81 80 82
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