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= DEKALB COUNTY SANITATION DEPT #‘

TRANSFER STATION |

Litter Abatement e
: . | FREE MULCH |

Recycling Services |

Electronics Collection

Education

Gateway Beautification

Total Monthly Cost Per Household: $22 since January 1, 2006
DeKalb County Sanitation Department
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Serves 160,000 Homes in Unincorporated DeKalb,
Brookhaven, Dunwoody & Lithonia

> 51,500 or (32%) Households in Recycle Program
Average 25,000 tons annually
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Types of Injures :
Backs50%  Eyei15%  Ankle 15%
Arm 10% Cuts5%  Other 5%
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' Portions of Brookhaven, Dunwoody & Lithonia |
Public Outreach

Neighborhood Association / Community Meetings

Pilot Homes Provided with Mailer, Brochure and Timeline

Monthly Surveys

Hotline Number for Questions & Service Issues

Website for More Info & to Provide Feedback
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Rear Loader with Tipper Low Entry Side Loader Fully Automated
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Analyze Cost for each vehicle type in pilot
Data Collected from Pilot
Industry Standards

Review of Customer Data
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Old bins and bags

will be repurposed for
schools/office recycling
and litter collection
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ncreased Frequenc

Contracted Street Sweeping Services

Increased Curb Bumping (removal of debris on curbs)
Increased Litter Patrols

KDB Local Ambassador Grants ($33,000 each for cities and BOE)
Neighborhood Beautification Grants (3 Grants - $ 1,000 each)
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Assume Maintenance b —
Increase Maintenance Frequency Rendering
Plantings: Flowers and Shrubs

Maintained through Public Private Partnerships
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(Fiskd Wall) Wall Meandering Vertically & Horizontalty,
(Concrete Wall with textured Wood Imprinted

Memorial/I-285
North Druid Hills/I-85 [l

Rendering
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Mem a Drive & Interstate 285 Interchange ) ﬁ ARC ADIS

Landscape Enhancement
(Conceptual Plan)

September 2013

Bouldercrest Rd. & Interstate 285 Interchan
Landscape Enhancement Q ARCADIS
(Conceptual Plan)

October 2013
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Lavista Road & Interstate 285 Interchange ﬁ ARCADIS -

Landscape Enhancement
(Conceptual Plan)

September 2013
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j Landscape Enhancement
: (Conceptual Plan)
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City of Dunwoody
itati i ilot Routes

M Sanitation Collection Pilot




More information on DeKalb’s website:

http://www.co.dekalb.ga.us/sanitationpilot/index.html
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= DeKalb County Us

l A clean, green, safe, and thriving community!

Home | Inft

Sanitation Collection

Pilot P

Home

Pilot Area Maps

Frequently Asked Questions
Contacts

Sanitation Home Page

Customer Survey

© 2010 DeKalb County, Georgia
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The Future of Garbage Collection in
DeKalb County

Dr. Martin Luther King Jr., on the night before his assassination, met with
sanitation workers in Memphis with the goal of improving working conditions.
Itis in this spirit that we launch DeKalb Sanitation’s Pilot program. The
official kickoff will be held near January 2oth, Martin Luther King Day. This
day will represent the beginning of public meetings intended to introduce
changes to the public in advance of the changes to the collection process.

This is a 3-month pilot that will impact 28,000 single family residential
households. The Pilot is intended to improve efficiencies while maintaining a
high level of customer satisfaction. These changes are being tested with the
goals of making our service:

. "Easier" for residents;

. "Better” for employees;

. "Cleaner” for the community;

. "Greener” for the environment; and
. "Safer" for all.
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The Pilot will assess mechanical collection of household garbage using semi-
automated and automated equipment. In addition, garbage will be collected
on the same collection day as single stream recyeling and yard trimmings.
Household garbage will be collected utilizing 65-gallon roll carts while
recycling and yard trimmings will be collected using the same methods we
utilize today.

Households in the pilot were preselected to represent DeKalb Sanitation
customers from throughout the county. Specifically, pilot participants include
customers from portions of Brookhaven, Chamblee, Dunwoody and Lithonia
and portions of Unincorporated DeKalb. Households selected for the Pilot will
recetve specific information on Sanitation Pilot Public Meetings, delivery of 65-
gallon carts and the official start date of curbside garbage collection using roll
carts via mail and door hangers.

Throughout the process, households in the pilot will be contacted to provide
information on the effectiveness of the changes by a third party vendor. These
include monthly surveys, interviews and other means to provide feedback.
This information will be used to tweak the process during the pilot and to
determine how service will be provided to residential customers in the future.

Please feel free to share your interests or concerns with us at
sanitationpilot@dekalbeountyga.gov. Or, you may call and leave a message on
the Sanitation Pilot Hotline at (404) 294-2980.

I WANT TO:

Quick Link

EOARD OF COMMISSIONERS

BOC AGENDA

DCTV

ECONOMIC DEVELOPMENT
EMERGENCY AFTER HRS SERVICE
NUMBERS

FIRE RESCUE

JOB OPPORTUNITIES

OFFICE OF SENIOR AFFAIRS
ONLINE PAYMENTS

PLANNING & SUSTAINABILITY
POLICE DEPARTMENT

PORTER SANFORD ARTS CENTER
PROPERTY APPRAISAL DEPARTMENT
PURCHASING & CONTRACTING
RECREATION, PARKS & CULTURAL
AFFAIRS

TAX COMMISSIONER

HOME | INFO FROM A-Z | FIND A DEPARTMENT | CONTACT US = SITE MAP | PRIVACY STATEMENT | DISCLAIMER.
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