City of
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Gi_'lirg’;'n dunwoodyga.gov | 678.382.6700

To: Mayor and City Council

From: Rachel Waldron
Parks and Recreation Director

Re:  Elevator Preventative Maintenance and Pre-Inspection Readiness for City Hall and N.
Shallowford Annex

Date: June 16, 2025

Action

Approval of 60-month agreement to TK Elevator Corporation for elevator preventative
maintenance and pre-inspection readiness at Dunwoody City Hall and N. Shallowford Annex,
along with approval of door lock monitoring systems installation.

Summary

A recent assessment was performed for the elevators located at Dunwoody City Hall
and the N. Shallowford Annex. The assessment suggested upgrades and modernization to our
control panels, including installation of door lock monitoring systems. Door lock monitoring
systems monitor the location of doors to ensure passenger safety and are now required by
state.

Details

Quotes were solicited from qualified vendors to provide preventative maintenance and
pre-inspection readiness services for elevators located at Dunwoody City Hall and the N.
Shallowford Annex, in addition to installation of door lock monitoring systems. The selected
vendor will be responsible for routine maintenance, emergency repairs, and ensuring the
elevators meet all safety and compliance requirements before state or local inspections. Two
vendors responded to the Request for Qualifications. MIT Connections submitted a 12-month
cost proposal; TK Elevator Corporation submitted a 60-month cost proposal. Price comparison
is listed below.

Vendor Annual Readiness | Door Lock Year One Year Two +
Prev. Main. Service Monitoring Cost Cost
Install
TK Elevator Corp. $4,560 Included $18,615.68 $23,175.68 $4,560
MIT Connections $9,480 $3,600 $11,990 $25,070 $13,080

Funding for annual elevator preventative maintenance and pre-inspection readiness will be
allocated from Facilities Repairs and Maintenance General Fund. Installation of the door lock
monitoring systems will be allocated from Parks Capital.

Recommendation

Lynn Deutsch Mayor Catherine Lautenbacher City Council Post 1 Stacey Harris City Council Post 4
Eric Linton ICMA-CM City Manager Rob Price City Council Post 2 Joe Seconder City Council Post 5
Sharon Lowery CMC City Clerk Tom Lambert City Council Post 3 John Heneghan Pﬁéﬁ@ngéﬁf 6
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Staff respectfully requests that Council: (1) Award a 60-month agreement to TK Elevator
Corporation for elevator preventative maintenance and pre-inspection readiness at Dunwoody
City Hall and N. Shallowford Annex; (2) authorize Staff to provide funding for the agreement and
door lock monitoring systems installation; (3) Authorize the City Manager to execute the
necessary documents.

Lynn Deutsch Mayor Catherine Lautenbacher City Council Post 1 Stacey Harris City Council Post 4
Eric Linton ICMA-CM City Manager Rob Price City Council Post 2 Joe Seconder City Council Post 5
Sharon Lowery CMC City Clerk Tom Lambert City Council Post 3 John Heneghan PEY;E@FT?}@’@ST 6
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Elevator Preventative Maintenance and Pre-Inspection Readiness for City Hall and N.
Shallowford Annex

June 16, 2025
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Summary

* A recent assessment was performed for the elevators
located at Dunwoody City Hall and the N. Shallowford
Annex. The assessment suggested upgrades and
modernization to our control panels, including installation
of door lock monitoring systems. Door lock monitoring
systems monitor the location of doors to ensure passenger
safety and are now required by state.

Dunwoody
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Background/Timeline

* Quotes were solicited from qualified vendors to provide preventative
maintenance and pre-inspection readiness services for elevators located at
Dunwoody City Hall and the N. Shallowford Annex, in addition to installation
of door lock monitoring systems. The selected vendor will be responsible for
routine maintenance, emergency repairs, and ensuring the elevators meet
all safety and compliance requirements before state or local inspections.
Two vendors responded to the Request for Qualifications. MIT Connections
submitted a 12-month cost proposal; TK Elevator Corporation submitted a
60-month cost proposal.

Vendor Annual Readiness | Door Lock Year One Year Two +
Prev. Main. Service Monitoring Cost Cost
Install
TK Elevator Corp. $4,560 Included $18,615.68 | $23,175.68 $4,560
MIT Connections $9,480 $3,600 $11,990 $25,070 $13,080

Dunwoody
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Financial Impact

* Funding for annual elevator preventative maintenance and
pre-inspection readiness will be allocated from Facilities
Repairs and Maintenance General Fund. Installation of the
door lock monitoring systems will be allocated from Parks

Capital.

Dunwoody
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Staff Recommendation

Staff respectively requests that Council:

1. Award a 60-month agreement to TK Elevator Corporation for
elevator preventative maintenance and pre-inspection
readiness at Dunwoody City Hall and N. Shallowford Annex;

2. Authorize Staff to provide funding for the agreement and
door lock monitoring systems installation;

3. Authorize the City Manager to execute the necessary
documents.

Dunwoody




.. ..‘ S :
L
; ¥ i, :
. 2 '
=
-y l..f
:
- : ‘ \
| &
- |
: . g
g3 - " |
L }, |
: , - l
-

4"




#12.

Gold Service Agreement TKE

April 29, 2025
Dunwoody Parks North Shallowford Annex
Purchaser: City of Dunwoody Location: Dunwoody Parks North
Shallowford Annex
Address: 4470 North Shallowford Rd Address: 4470 North Shallowford Rd
Atlanta, GA Atlanta, GA

TK Elevator Corporation ("TK Elevator Corporation,” "TK Elevator," "we," "us," and "our"), agrees with Purchaser
(“Purchaser,” “you,” and “your”), to maintain the equipment described below in accordance with the terms and
conditions of this agreement (“the Agreement”) with the goal of maximizing its performance, safety, and life span.
TK Elevator and Purchaser may hereinafter be referred to individually as a "Party" or collectively as the "Parties."

Equipment to be Maintained

This Agreement covers the units described in the table below (individually a “Unit” or collectively the “Units”).

Equipment Type |Nickname| OEM Serial # |Stops| Controller Manufacturer MAX

WL o T L e s SR e | Eligible
[ Hydraulic EC1665 | Yes

Scope of Work

Service Visits

TK Elevator will visit the Units described above to examine, maintain, adjust and lubricate the equipment covered by
this Agreement as necessary to promote the proper operation of those Units and will repair or replace any covered
components if the repair or replacement is, in TK Elevator's sole opinion, necessitated by normal wear and tear or is
not otherwise excluded by this Agreement (“Service Visits”). These Service Visits will be performed Monday to
Friday, 7:00 AM to 3:30 PM except during scheduled holidays (“Regular Time”). All work performed before or

after Regular Time shall be considered overtime ("Overtime").

TK Elevator will examine covered parts and components of the Unit(s) including:
« Control and landing positioning systems

+ Signal fixtures

* Machines, Drives, Power units, pumps, valves, and above-ground jacks

+ Car and hoistway door operating devices and door protection equipment
* Loadweighers

+ Safety mechanisms

In order to ensure optimum operation, TK Elevator will also:
+ Lubricate covered parts and components for smooth and efficient performance

+ Adjust covered parts and components to promote safe operation

Service Visits Include TK Elevator's Maintenance Control Program

TK Elevator performs all work covered by this Agreement in accordance with the version of ASME A17.1 that is,
according to the relevant authority having jurisdiction, applicable to the Unit(s) at the time the Agreement is first fully
executed by both Parties. Section 8.6 of that code currently requires Unit owners to have a Maintenance Control
Program (“MCP"). TK Elevator’s MCP meets or exceeds section 8.6 of that code. Our MCP incorporates TK Elevator’s
Basic Elevator and Escalator Procedures Manual listing the processes we follow when performing those maintenance,
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Gold Service Agreement TKE

repair, replacement and testing services that are specifically described as included in this Agreement. Our MCP also
includes TK Elevator’s Maintenance Tasks & Records documentation to record the performance of those tasks. This
Agreement does not include any work mandated as a consequence of changes to that code after this Agreement is
executed.

Service Requests

This Agreement also includes the dispatch of our technician to address minor adjustments to, and the release of any
entrapped passengers from, a Unit during Regular Time (“Service Requests”). Service Requests may be made from
one or more of the following: you or your representative, the building or building's representative, emergency
personnel, and/or passengers through the Unit’s communication device and/or from any applicable remote monitoring
device attached to the Unit if monitored by TK Elevator.

We will respond to Service Requests during Regular Time, as defined above, at no additional charge.

Overtime Service Requests are those Service Requests performed in whole or in part before or after Regular Time
(“Overtime Service Requests”). On all Overtime Service Requests, you will be responsible for all labor costs including
travel time, travel expenses, and time spent on the job. Such costs will be invoiced at our standard Overtime billing

rates.

Testing ‘(\fJ;S
Equipment Testing @é {9\{&/‘
This agreement includes only the following tests: Y

- those annual safety tests for your hydraulic Units covered by this Agreement

Should your Unit(s) require any additional type of equipment testing as required by any applicable law and/or code, we
will provide you with a separate written estimate that includes the cost of any associated labor and/or material(s).

Should your Unit(s) require any safety tests as mandated by any applicable law and/or code on the commencement
date of this Agreement, TK Elevator assumes no responsibility for the day-to-day operation of the governor or safeties
on applicable traction elevators, or the hydraulic system on applicable hydraulic elevators under the terms of this
Agreement until the test has been completed and the Unit has passed. Should the respective Unit fail any of those
tests, it shall be solely your responsibility to make necessary repairs and place the Units in a condition that we deem
acceptable for further coverage under the terms of this Agreement. Because the performance of any safety test
places the Unit under extreme conditions that are outside of the Unit’s normal operating parameters, you agree that
TK Elevator shall not be liable for any damage to the building structure or the Unit(s) resulting from the performance
of any safety tests we perform at any time under this Agreement.

Should your jurisdiction require the presence of either the applicable authority having jurisdiction or a third party
witness at the time of testing, you agree to pay for any costs of that individual along with any inspection/coordination

fees.

Firefighters' Service Testing

Should your Unit(s) be equipped with a phase | and phase ll firefighters' service feature, all testing, record-keeping and
record storage obligations associated with that feature that are required by any applicable law or code are expressly
excluded from this Agreement and shall remain solely your responsibility to satisfy. The first time that your testing of
that feature following the full execution of this Agreement reveals that it is not operating properly, you shall
immediately remove the Unit from operation, immediately notify TK Elevator of the condition, and agree to remain
responsible for all costs associated with any repairs necessary to return that feature to full and proper operation in
accordance with any applicable law or code.

Exclusions
Service Visits, Service Requests, and Overtime Service Requests do not include: the removal or retrieval of items
unrelated to the operation of the Unit(s) from the pit, machine room, or hoistway; the dispatching of any technician
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that resuits in the discovery by that technician that the Unit is either functioning on independent service or
firefighters’ service or that the Unit is operating properly but the stop button or stop function has been engaged by
others; any request or obligation to address any condition associated with a part or component specifically excluded
or not covered elsewhere in this Agreement; and/or any request or obligation to service, repair, replace any
components or address any condition caused in whole or in part by any one or more of the following: anyone's abuse,
misuse and/or vandalism of the equipment; anyone's negligence in connection with the use or operation of the
equipment; dust or debris; any loss of power, power fluctuations, power failure, or power surges that in any way affect
the operation of the equipment; oxidization, rust, or other conditions caused in whole or in part by the environment in
which the affected component is located; fire, smoke, explosions, water, storms, wind, and/or lightning; any acts of
God; acts of civil or military authorities, strikes, lockouts, other labor disputes, riot, civil commotion, war, malicious
mischief, or theft; or any other reason or cause beyond our control that affects the use or operation of the Unit
(“Billable Work”). On all Billable Work you will be solely responsible for the cost of all parts or materials along with all
labor invoiced at TK Elevator’s standard billing rates (whether Regular Time or Overtime depending on when the
Billable Work is performed) including travel time (calculated roundtrip from the dispatching location to the Unit
location and return), travel expenses, and time spent on the job.

The current standard billing rates associated with this Agreement after application of a 10.00% discount are as
follows:
+ Mechanic: $420.30 + Mechanic OT: $800.93

+ Helper: $336.60 * Helper OT: $640.80
» Adjuster: $472.84 + Adjuster OT: $901.05

In addition to the Billable Work described above, we also do not cover (A) the examination, maintenance, adjustment,
refinishing, repair or replacement of the following components and/or systems: any cosmetic, construction, or
ancillary components of the elevator or escalator system, including the cab enclosure, ceiling frames, panels, and/or
fixtures, hoistway door panels, door frames, swing door hinges and closing devices, sills, car flooring, floor covering,
fighting fixtures, ceiling light bulbs and tubes, balustrades, and wellway enclosures; any electrical components
including main line power switches, breaker(s) or feeders to controller; sealed machine bearings; any below-ground or
partially unexposed components of any hydraulic elevator system including, but not limited to, jack/cylinder, piston,
PVC and/or other protective material of any type or kind; any below-ground or partially unexposed piping of any type
or kind; any signage of any type or kind including but not limited to, signs, placards, and/or braille; any fire-
suppression or fire-detection equipment of any type or kind including, but not limited to, smoke detectors, fire
sensors, and/or sprinklers and associated piping; any communication, security, entertainment, and/or advertising
devices including, but not limited to, kiosks or touchscreen displays and/or card readers; any batteries for emergency
lighting and emergency lowering; or any environmental control devices including, but not limited to, air conditioners,
heaters, ventilation fans, humidifiers, de-humidifiers, and/or pit or sump pumps; or (B) the repair, refurbishing,
rebuilding, and/or replacement of any motor generators; or (C) the replacement or alignment of elevator guide rails; or
(D) any other items or tasks specifically exciuded elsewhere in this Agreement.

TK Elevator does not repair or replace any inverted, twin-post, or telescopic jacks under the coverage of this
maintenance agreement and they are specifically excluded from these terms and conditions. Any required repair or
replacement of this equipment will be billed to Purchaser.

With the passage of time, equipment technology and designs will change. If (1) any part or component of your
equipment covered under this Agreement cannot, in TK Elevator's sole opinion, be safely repaired and (2) a brand new
direct replacement is no longer in stock and readily available from the Original Equipment Manufacturer ("OEM™), that
part or component shall be considered obsolete, regardiess of whether it can be custom-made, fabricated or acquired
at any price or whether or not a refurbished or reconditioned version is available from anyone. You will be responsible
for all charges associated with replacing that obsolete part or component as well as all charges required to ensure that
the remainder of the equipment associated with that Unit is functionally compatible with that replacement part or

component

In addition, we will not be required to make any changes or recommendations in the existing design or function of the
Unit{s) nor will we be obligated to install new attachments or parts upon the equipment as recommended or directed
by insurance companies, governmental agencies or authorities, or any other third party.
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Should Purchaser elect to modernize any Unit described in this Agreement during the original or any renewal term of
this Agreement, Purchaser agrees to provide TK Elevator with the modernization proposals prepared by any other
vendor and at least fourteen (14) calendars days thereafter to both evaluate such proposals and, at TK Elevator’s sole
option, make its own proposal to Purchaser. Should Purchaser thereafter elect to accept the proposal of another
vendor, the Parties agree that the current term of this Agreement applicable to the Units that are the subject of such
modernization shall be frozen until the modernization work is complete and TK Elevator has inspected such work and
deemed the modernized Unit acceptable for service under the terms of this Agreement. In the event such Unit is not,
in TK Elevator’s sole opinion, acceptable for service under the terms of this Agreement, TKE will submit a written
proposal to Purchaser to address the items in question at an additionat cost. Should Purchaser decline that proposal,
TKE retains the right to remove the Unit from the Agreement and adjust the price accordingly or cancel the
Agreement if the proposal affects all Units that are the subject of the Agreement.

Pre-Existing Conditions and/or No or Limited Pre-Maintenance Inspection

TK Elevator submits this Agreement with the expectation and understanding that the Unit(s) has/have previously and
continuously been the subject of an appropriate maintenance program. During the first ninety (90) days of this
Agreement, TK Elevator, at its sole option, will inspect the Unit{s) to confirm that expectation and understanding and
may thereafter determins, in its sole opinion, that certain parts or components require repair and/or replacement. In
that event, TK Elevator will provide Purchaser with a written proposal for that work at additional cost. Should
Purchaser fail to authorize that additional work on the terms proposed, TK Elevator shall have the exclusive right to
sither immediately terminate this Agreement or exclude the affected component from this Agreement upon written
notice to Purchaser, Moreover, should that inspection reveal the existence of unsafe or hazardous conditions,

TK Elevator retains the exclusive right to terminate this Agreement immediately upon written notice to Purchaser.

Digital Customer Experience

MAX - Digital Maintenance

MAX is a cloud-based Internet of Things (“IOT”) platform that we, at our election, may connect to your Unit(s) by
instailing a remote-monitoring device (a “Device”), Purchaser consents and authorizes TK Elaevator to (1) access
Purchaser’s premises to install a Device to the Unit(s) and thereafter maintain and/or repair the Device(s) and (2} to
coliect, store, maintain, own, use, delete, and/or destroy any or all of the data generated by the Device(s). Any Device,
once installed, is not intended, nor should it be considered, as a fixture. Instead, TK Elevator shall retain the right to
remove the Device from any Unit(s) and/or cease any data collection and/or analysis at any time at its sole discretion.
Moreover, TK Elevator shall retain the exclusive right and ability to, at its sole discretion, remove, delete and/or destroy
all associated data generated from the Device(s). Because the Device contains trade secrets belonging to TK Elevator
and is being installed for the sole use and benefit of our personnel, Purchaser agrees not to permit Purchaser’s own
personnel or any third parties to use, access, tamper with, relocate, copy, alter, destroy, disassemble or reverse
engineer the Device or its data. The installation of any Device on a Unit shall not confer any rights or operate as an
assignment or license to you of any patents, copyrights or trade secrets with respect to the Device and/or any
software contained or embedded therein or that it utilizes/utilized in connection with the collection, monitoring and/or

analysis of data.

With a MAX device connected to your equipment, at no additional charge, information obtained via machine learning
may be sent to our technicians to promote early diagnosis, faster fixes and reduced downtime,

Customer Web Portal and Mobile App

TK Elevator provides a web-based customer portal (the “CP”) and mobile application (the “App") which, following the
effective date of this Agreement, may contain certain maintenance and service call data associated with the Unit(s).
To the extent applicable, TK Elevator will provide Purchaser with a user name and password to access the CP and App
platforms, Purchaser shall, at its sole cost, provide and ensure the functioning integrity of its own hardware, software
and internet connection necessary to access the CP and App. To the extent applicable, TK Elevator reserves the right
to restrict Purchaser’s access to the CP and App if any of Purchaser's accounts with TK Elevator has an outstanding
unpaid balance greater than 30 days or in the event of anticipated or pending litigation of any kind. TK Elevator
reserves the right to discontinue the CP and App altogether at its sole discretion and without notice to Purchaser and
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Purchaser expressly agrees to release TK Elevator from any and all claims of any type or kind arising out of or related
to that discontinuation.

TK Elevator Communications

You may supplement this Agreement with an additional suite of services through our TK Elevator Communications call
center at an additional fee contingent upon your agreement to all of the terms and conditions as set forth in the
attached exhibit entitled "TK Elevator Communications Services.” These additional available services involve the
provision of 24/7/365 monitoring of your Units’ code-compliant and compatible emergency telephone and in-cab
video and text communication equipment (the “Communication Equipment”), the dispatch of a TK Elevator technician
or emergency personnel under certain circumstances, the provision of a cellular connection for that Communication
Equipment, and limited repair/replacement coverage for that Communication Equipment which is otherwise excluded

from this Agreement. fp%ad\;‘
Contract Term, Price, Available Discounts & Payment :
Term , d @g@

This Agreement is effective for 60 months starting June 01, 2025. To ensure continuous service, this Agreement will
be automatically renewed for successive 60 -month periods unless either Party timely serves written notice on the
other Party of its intention to cancel at least 90-Days but not more than 120 days before the end of the initial 60 -
month period or at least 90-Days before the end of any subsequent 60 -month renewal period. Notice shall be sent by
certified mail, return receipt requested to the TK Elevator office address found in this Agreement. Time is of the

essence,
us e/, g
. *
Price
The price for the Gold Services provided pursuant to this Agreement shall be $190.00 per month, inclusive of all

applicable sales and use taxes, before the application of any discounts as described below and any adjustments as
described elsewhere in this Agreement. Once accepted, those applicable discounts will be applied throughout the life

of this agreement.

Payment Plan | Contract Term
Billing Discount | Monthly |Initial to Select Extended Term (Discount %| Monthly | Initial to Select
Frequency % Discount $ (Years) Discount $
Annual 4% $7.6 Seven (7) 2% $3.8
Semi Annual 2% $3.8 Ten (10) 4% $7.6
Quarterly |No Change $0 Current Selection Fifteen (15) 8% $15.2

We reserve the right to increase all charges under this Agreement not to exceed a total of 4.00% annually.

Payment
Payments are due upon receipt of each of your TK Elevator invoices. If you do not timely pay any sum due to
TK Elevator related to your Units described in this Agreement, regardless of whether it is billed pursuant to this
Agreement or any other agreement with us, within the stipulated payment term calculated from the billing date, we
may also choose to do one or more of the following:
+ deem that you have permanently forfeited any discounts you may be entitled to associated with your payment
plan/billing frequency for this Agreement, and/or
» suspend all services until all amounts due have been paid in full, and/or
+ declare all sums for the unexpired term of this Agreement due immediately as liquidated damages and terminate
our obligations under this Agreement
A service charge of the highest rate allowed by law shall apply to all overdue accounts you have with TK Elevator that
are in any way related to any of the Unit(s) described in this Agreement. If TK Elevator elects to suspend service, we
shall not be responsible for personal injury, death, damage to property (including damage to the Units) or losses of any
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other type or kind that is in any way related to TK Elevator's suspension of service. Upon resumption of service, you
will be responsible for payment to TK Elevator for all costs we incur that result from our suspension of service and to
remedy any damage caused to your equipment during that time. Time is of the essence.

TK Elevator reserves the right to assign payments owed to TK Elevator under this Agreement. If for any reason

this Agreement is terminated prior to the end of the current term, a condition of such termination shall be that you
agree to pay us the full amount of the any discount you received during the initial and any subsequent term. Thisisin
addition to and not in lieu of any other rights or remedies we may have under this Agreement and the law,

Purchaser's Responsibilities

You agree to instruct or warn passengers in the proper use of the Unit(s) and to keep them under continued
surveillance by competent personnel to detect irregularities between our examinations. You agree to immediately
report any condition that may indicate the need for correction before the next regular examination. You agree to
immediately shut down the Unit{s} upon manifestation of any irregularities in either the operation or the appearance of
the Unit(s), to immediately notify us, and to keep the Unit(s) shut down until the completion of any repairs. Under
those circumstances you agree not to re-set the mainline disconnect. In the event of a Service Request where our
technician finds that the mainline disconnect has been reset, you agree that you will be responsible for all labor costs
associated with that Service Request invoiced at TK Elevator’s standard billing rates (whether Regular Time or
Overtime depending on when we respond to that Service Request) including travel time (calculated roundtrip from the
dispatching location to the Unit location and return), travel expenses, and time spent on the job. You agree to give us
Immediate verbal notice and written notice within ten {10) days after any occurrence or acclident in or about the
Unit(s). You agree to provide our personnel with a safe place to work. You agree to provide a suitable machine room,
including secured doors, waterproofing, lighting, ventilation, and appropriate air temperature control to maintain that
room at a temperature between 50°F and 90°F, with relative humidity less than 95% non-condensing at all times. You
agree to provide properly maintained and functioning mainline disconnect(s). You agree to maintain the elevator pit in
a dry condition at all times. Should water or other liquids become present, you are responsible for the cost associated
with the removal and the proper handling of such liquids. You agree that if TK Elevator's inspection of a Unit serviced
under this Agreement reveals an operationaf problem which, in TK Elevator's scle judgment, jeopardizes the safety of
the riding public, TK Elevator may shut down the Unit until such time as the operational problem is resolved. In that
event, TK Elevator will immediately advise you in writing of such action, the reason for such action, and whether any
proposed solution is covered by the terms of this Agreement,

TK Elevator assumes no responsibility for any part of the Unit(s) except that upon which work has been performed
under this Agreement. No work, service, examination or liability on the part of TK Elevator other than that specifically
mentioned herein is included or intended. It is agreed that TK Elevator does not assume possession or control of any
part of the Unit(s) and that such remains Purchaser's exclusively as owner, lessor, lessee, possessor, or manager

thereof.

We reserve the right to discontinue work in the building whenever, in our sole opinion, our personnel do not have a safe
place to work. For safety reasons, you agree not to permit others to make alterations, additions, adjustments, or
repairs or replace any component or part of the Unit(s) during the term of this Agreement. You agree to accept our
judgment as to the means and methods employed by us for any corrective work under this Agresment.

Upon the commencement of this Agreement and as a condition of TK Elevator's performance of its obligations,
Purchaser shall provide any wiring diagrams, manuals, special tools, monitoring devices, software, hardware or any
other items designed to work with, diagnose, service, or repair the Unit(s) (1) as originally supplied by the OEM with
the installation or (2) solely available to Purchaser from the OEM.

Some equipment covered by this Agreement may be encoded with serialized onboard diagnostics or other closely held
diagnostic intelligence. In the event that the cause of a shutdown or other equipment issue cannot be diagnosed
and/or resolved without enlisting the OEM's assistance, Purchaser agrees to obtain the assistance of the OEM and

TK Eievator agrees to reimburse you for that expense, provided that it does not exceed the total monthly service fee
divided by the number of Units covered under this Agreement. Any fees in excess of that figure shall be exclusivaly

the Purchaser's responsibility.
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Since TK Elevator's top priority is the satisfaction of its customers, if you should have any concern(s) with our
performance or the means and methods used to meet our obligations under this Agreement, you agree to provide us
with written notice of that concern and give us thirty (30) days to respond either in writing or commence action to
appropriately resolve it. If you have satisfied those conditions and we do not respond in writing or commence action to
appropriately resolve your concern within that thirty (30) day period you shall then have the right to terminate this
Agreement after providing our local branch manager with an additional thirty {30} days written notice via certified
mail, return receipt requested, recognizing that time is of the essence with respect to this provision.

In the event of the sale, lease or other transfer of the ownership of the premises in which the Unit(s) described herein
are located, you agree to see that such transferee is made aware of this Agreement and agrees to assume and/or be
bound by the conditions hereof for the balance of the unexpired term of this Agreement. Should the transferee fail to
assume this Agreement, you shall remain liable for all unpaid amounts, including those owed for the balance of the
current unexpired term of this Agreement.

Uniess this Agreement expressly includes, or is later amended to include, TK Elevator Communications Phone
Monitoring Service or Multimedia Monitoring Service as described in the exhibit hereto, this Agreement expressly
excludes any materials, labor and/or services involving or related to either the monitoring of or provision of a response
to any communications initiated from any Communication Equipment installed within the Unit(s) and Purchaser
remains solely responsible for contracting with a separate vendor to monitor and respond to such communications in
accordance with all applicable codes, statutes and/or laws,

You expressly agree to release and discharge us and our employees for any and all claims and/or losses of any type or
kind (including but not limited to personal injury, death and property damage, specifically including damage to the
property which is the subject matter of this Agreement) (1) associated with any components excluded in this
Agreement or (2) associated with any Billable Work or (3) caused in whole or in part by reason(s) outside of our
control. TK Elevator shall also automatically receive an extension of time commensurate with any delay in
performance caused by or related to the aforementioned.

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, TK ELEVATOR EXPRESSLY DISCLAIMS ALL
WARBANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE WITH RESPECT TO ANY OR ALL OF
THE PARTS, PLATFORMS (INCLUDING BUT NOT LIMITED TO CP, APP AND MAX) AND/OR SERVICES
CONTEMPLATED BY THIS AGREEMENT INCLUDING ALL IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT, AND WARRANTIES THAT MAY ARISE
OUT OF COURSE OF DEALING, CQURSE OF PERFORMANCE, USAGE OR TRADE PRACTICE, WITHOUT
LIMITATION TO THE FOREGOING, TK ELEVATOR PROVIDES NO WARRANTY OR UNDERTAKING, AND MAKES NO
REPRESENTATION OF ANY KIND THAT THE PARTS, PLATFORMS AND/OR SERVICES CONTEMPLATED BY THIS
AGREEMENT WILL BE ACCESSIBLE TO CUSTOMER, ACHIEVES ANY INTENDED RESULTS, MEETS CUSTOMER'S
REQUIREMENTS, OPERATES WITHOUT INTERRUPTION, MEETS ANY PERFORMANCE OR RELIABILITY
STANDARDS OR BE ERROR FREE OR THAT ANY ERRORS OR DEFECTS CAN OR WILL BE CORRECTED. TO THE
FULLEST EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL TK ELEVATOR OR ITS AFFILIATES, BE
LIABLE TO THE CUSTOMER OR ANY THIRD PARTY FOR ANY USE, INTERRUPTION, BELAY OR INABILITY TO USE
THE UNIT(8), PARTS, PLATFORMS AND/OR SERVICES OR FOR THE ACT OF ANY THIRD PARTY RELATED
THERETO, INCLUDING BUT NOT LIMITED TO THE INCORPORTATION OF A VIRUS, SPYWARE OR ANY OTHER
MALICIOUS PROGRAM INTO THE PURCHASER'S SOFTWARE OR HARDWARE OR PLATFORM.

In consideration of TK Elevator performing the services herein specified, you expressly agree, to the fullest extent
permitted by law, to indemnify, defend, save harmiess, discharge, release and forever acquit TK Elevator Corporation,
our employees, officers, agents, affiliates, and subsidiaries from and against any and all claims, demands, suits, and
proceedings brought against TK Elevator, our employees, officers, agents, affiliates and subsidiaries for loss, property
damage (including damage to the Unit(s) which are the subject matter of this Agreement), personal injury or death
that are alleged to have been caused by the Purchaser or any others in connection with the presence, use, misuse,
maintenance, installation, removal, manufacture, design, operation or condition of the Unit(s) covered by this
Agreement, or the associated areas surrounding such equipment. Your duty to indemnify does not apply to the extent
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that the loss, property damage (including damage to the equipment which is the subject matter of this Agreement),
personal injury or death is determined to be caused by or resuiting from the negligence of TK Etevator and/or our
employees. You recognize that your duty to defend TK Elevator uinder this clause is broader than your duty to
indemnify and includes payment of all attorney's fees, court costs, judgments, settlements, interest and any other
expenses of litigation arising out of such claims or lawsuits.

You expressly agree to name TK Elevator Corporation along with its officers, agents, affiliates and subsidiaries as
additional insureds in your liability and any excess (umbrella) liability insurance policy(ies). Such insurance must insure
TK Elevator Corporation, along with its officers, agents, affiliates and subsidiaries for those claims and/or losses
referenced in the above paragraph, and for claims and/or or losses arising from the sole negligence or responsibility of
TK Elevator Corporation and/or its officers, agents, affillates and subsidiaries. Such insurance must specify that its
coverage is primary and non-contributory. You hereby waive the right of subrogation.

in no event shall TK Elevator's liability for damages arising out of this Agreement exceed the remaining unpaid
installments of the current, unexpired term of this Agreement.

You expressly agree to release and discharge TK Elevator from any and all claims for consequential, special or indirect
damages arising out of the performance of this Agreement.

In the event an attorney is retained to enforce, construe or defend any of the terms and conditions of this Agreement
or to collect any monies due hereunder the prevailing Party shall be entitled to recover all costs and reasonable

attorney's fees.

You hereby waive trial by jury. You agree that this Agreement shall be construed and enforced in accordance with the
laws of the state where the Unit(s) is/are located. You consent to jurisdiction of the courts, both state and Federal, of
the state in which the Unit(s) is/are located as to all matters and disputes arising out of this Agreement.

In the event any portion of this Agreement is deemed invalid or unenforceable by a court of law, public policy or
statute, such finding shall not affect the validity or enforceability of any other portion of this Agreement.

Our rights under this Agreement shall be cumulative and our failure to exercise any rights given hereunder shall not

operate to forfeit or waive any of said rights and any extension, indulgence or change by us in the method, mode or
manner of payment or any of its other rights shall not be construed as a waiver of any of its rights under this

Agreement.
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Acceptance

Until executed by both Parties this Agreement is a proposal that shall only remain available for
acceptance for a period of sixty (60) calendar days from the date appearing on the first page of this
document unless revoked by TK Elevator earlier in writing to Purchaser. Your acceptance of this
Agreement and its approval by an authorized manager of TK Eievator will constitute exclusively and
entirely the agreement for the services herein described. All other prior representations or agreements,
whether written or verbal, will be deemed to be merged herein and no other changes in or additions to
this Agreement will be recognized unless made in writing and properly executed by both Parties.
Shouid your acceptance be in the form of a purchase order or other similar document, the provisions
of this Agreement will exclusively govern the Parties’ responsibilities. No agent or employee of

TK Elevator shall have the authority to waive or modify any of the terms of this Agreement without the
express prior written approval of an authorized TK Elevator manager.

City of Dunwoody TK Elevator Corporation Management Approval

(Purchaser):

By: By:
{Signature of Authorized Individual) (Signature of Branch Representative)
Will Brackett
(Print or Type Name) Sr. Sales Manager
(Print or Type Title}
{Date of Acceptance) (Date of Execution)

For inquiries regarding your contract or services provided by TK Elevator, please contact your local
branch office:

3005 Chastain Meadows Pkwy Ste 100

Marietta, GA 300686

T770-916-0555

Thank you for choosing TK Elevator, We appreciate your business.

Jasmine Koch
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Exhibit A
TK Elevator Communications

TK Elevator offers an additional suite of services through our TK Elevator Communications call center separate and
apart from those services included with your Agreement. We have notated below each additional TK Elevator
Communications Service that you have selected for each of the Units covered under your Agreement and the
corresponding total price per month of those services per Unit.

Building Name Equipment Type Nickname| Phone Elevator

Monitoring | Telephone

Shallowford Annex Selection

Elevator tefephone # is not required on units with MAX Link selected.

A description of each available TK Elevator Communications service and the additional applicable terms and
conditions follow.

Phone Monitoring Service
“Phone Menitoring” is selected for specific Units in the chart above and we will provide 7 days per week, 24 hours per

day, 365 days per year dispatching service, through its centralized TK Elevator Communications call center, for those
specified units. The dispatching service will be provided for calls placed by Purchaser outside of Regular Time to the
local TK Elevator branch office. We will also include telephone monitoring on all Units maintained under this
Agreement that have operational telephone equipment capable of placing a call to that call center. Depending on the
nature of the call and circumstances, TK Elevator's operators can call one or more of the following: Purchaser's
Designated Contacts set forth below; Local Emergency Services at phone numbers provided by Purchaser below;
and/or a local TK Elevator service technician to be dispatched to the location of the equipment, Calls cannot be placed
to “9-1-1" as the centralized TK Elevator Communications call center does not have dialing access to local "9-1-1"

numbers,

This Phone Monitoring Service specifically excludes any maintenance, repair or replacement of any type or kind of the
Purchaser’s telephone or other communication equipment. The Purchaser retains exclusive possession and control of
its telephone and other communication equipment and is solely responsible for ensuring uninterrupted operation of
that equipment so that it is continuously capable of placing a call to TK Elevator Communication’s call center.

Terms and Conditions

Any of the services mentioned in this Exhibit shall be governed by both the terms and conditions of the Agreement
covering the Unit(s) described in that Agreement and the terms and conditions of this Exhibit and in the event that
those terms conflict, the terms and conditions of this Exhibit will exclusively govern the subject matter of those terms
and conditions, Should the Agreement covering the Unit(s) be terminated for any reason by either Party then this
Exhibit shall also be automatically terminated. In the event that this Exhibit is terminated for whatever reason,
Purchaser agrees to immediately both transfer the connection of the communication equipment to an appropriate
telephone service provider and also make arrangements with its replacement elevator service vendor to reprogram the
communication equipment to initiate contact with a replacement call center.

Price
In light of the modifications to Agreement set forth above, you agree to an additional price of $0.00 per month which

will be billed to you separately from the price of the Agreement (the “TK Elevator Communications Services
Charge"). The cost of your selected TK Elevator Communications Services is not subject to any discounts,
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TK Elevator Communications Contact Information - To Be Completed by Purchaser

Purchaser hereby acknowledges that as a condition precedent to TK Elevator's placement of calls to Purchaser's
Designated Contacts and any Local Emergency Services under this Agreement, Purchaser must first complete all
sections of the TK Elevator communications Contact Information section below. Purchaser further acknowledges that
it s Purchaser's sole responsibility to advise TK Elevator immediately in writing of any changes to the information
contained in this exhibit during the term of this Agreement. Purchaser acknowledges that no revision to that
information will be made without TK Elevator first receiving such request in writing from Purchaser's authorized

representative.

Under those circumstances where TK Elevator is unable to reach Purchaser's Designated Contacts, Purchaser hereby
gives TK Elevator express permission to dispatch a TK Elevator service technician to the location of the equipment at
Purchaser's expense in accordance with TK Elevator's applicable billing rates. Purchaser further agrees that

TK Elevator does not assume any duty or responsibility to advise any caller, regardless of his or her location within or
outside the elevator, to take or not take any specific action resulting from a medical or other emergency or any other
situation including, but not limited to, entrapment of persons, evacuation, repair or return to service of any equipment.

In the event of an emergency, or perceived emergency, one or more of the following are to be Purchaser's Designated
Contacts:

Contact Name Title Primary Telephone # Secondary Telephone #

in the event of an Emergency or perceived emergency, TK Elevator has the express permission to contact one or more
of the following {911 is not sufficient, local phone numbers are required):

Police Department: { ) -

Fire Department: ( ) -

Special instructions/remarks:

In the event that a TK Elevator call center operator perceives that a call from within the elevator constitutes a medical

or other emergency, Purchaser hereby gives TK Elevator the express permission to call Local Emergency Services at

the telephone numbers provided above at TK Elevator's sole discretion. Under those circumstances, Purchaser agrees

to pay all related charges for services provided by any Local Emergency Services in response to that call. Purchaser

ggrees that :"K Elel;rator shall not be responsible for ensuring an appropriate {or any)} response by Local Emergency
ervices to that call.
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Customer Portal & Mobile App setup form

Name:

Address:
{if different from contract)

City:
State:
Zip Code:
Phone:

Email:

Subscribe to email O (] 0
notifications:
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March 25, 2025

Dunwoody Parks North Shallowford Annex

Purchaser: City of Dunwoody l.ocation: Dunwoody Parks North
Shallowford Annex
Address: 4470 North Shallowford Rd Address: 4470 North Shallowford Rd
Atlanta, GA Atlanta, GA

Purchaser authorizes TK Elevator Corporation {referred to as "TK Elevator" hereafter) to perform the following waork on
the equipment and at the location described above, in exchange for the sum of Nine Thousand Three Hundred Seven
Dollars and Eighty Four Cents ($9,307.84) inclusive of all applicable sales and use taxes pursuant to the terms and
conditions contained in this Work Order (the “Work Order™).

The price above is subject to escalation - even after Purchaser’s acceptance of this Work Order— under certain
circumstances including the possibility that TK Elevator may be subjected to any new or increase in taxes, tariffs,
other charges imposed by applicable governmental authorities, or any increase in the cost of materials from TK
Elevator’s suppliers and/or shippers/freight forwarders.

Summary:

Elevator TKE ID Description Repair category
Daar Lock Monitoring Code Requirement

For further information, please see a detailed Scope of Work on the pages that follow.

In the event you have any questions regarding the content of this Work Order please contact me at +1678 4270453.
We appreciate your consideration.

Regards,

Jasmine Koch

TK Elevator Corporation

3005 Chastain Meadows Pkwy Ste 100
Marietta GA 30066
jasmine.koch@tkelevator.com [+1 678 4270453

Notice:
No permits or inspections by others are included in this work, unless otherwise indicated herein. Delivery and

shipping Is included. All work is to be performed during regular working days and hours as defined in this Work
Order unless otherwise indicated herein.
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Scope of Work

Door Lock Monitorin

TK Elevator will furnish and install a door lock monitoring system. ASME A17.3-2015 Section 3.10 Operating Devices
and Control Equipment requires the installation of Door Lock Monitoring system to monitor the location of doors to
ensure passenger safety. This requirement ensures that an elevator will not operate if the hoistway door interlock or
car door gate switch circuitry was either bypassed or failed in a way that renders the circuitry bypassed. All buildings
must be code compliant by 1/1/2025. In order to accommodate the new code, we propose to furnish the necessary
lahor and materials to install door lock monitoring. Upan completion of the installation, TKE will conduct a pretest.

*Permit fees and testing are included in this price,

Proposal is based on installation of door lock monitoring kit only. This kit requires the use of wires within your traveling
cable, If additional traveling cable is needed, additional proposal to follow.

Proposal includes updating existing wiring diagrams for door lock monitoring. Proposal is based on building having
current possession of wiring diagrams. If new diagrams are necessary, additional proposal wilt be provided.

Payment Terms

50% of the price set forth in this Work Order will be due and payable as an initial progress payment within 10 days
from TK Elevator's receipt of a fully executed copy of this Work Order. This initial progress payment will be applied to
any applicable project management, permits, engineering, drawings and material procurement. Material will be
ordered once this payment is received and the parties have both executed this Work Order.

The remaining 50% of the price set forth in this Work Order and any fully executed change orders shall be due and
payable at the time TK Elevator commences the work described in the Work Order. TK Elevator's receipt of this final
payment is a condition precedent to TK Elevator's return of the equipment described in this Work Order to the full
operation and use and Purchaser agrees to waive any and all claims to such operation and use until such time as that
payment is made in full.

Purchaser agrees that TK Elevator shall have no obligation to complete any steps necessary to provide Purchaser with
full use and operation of the affected elevator(s) until such time as TK Elevator has been paid 100% both of the price
reflected in this Work Order and for any other work performed by TK Elevator or its subcontractors in furtherance of
this Work Order. Purchaser agrees to waive any and all claims to the turnover and/or use of that equipment until such
time as those amounts are paid in fuli. TK Elevator reserves the right to assign payments owed to TK Elevator under
this Work Order.

Work order price: $9,307.84
Initial progress payment: (560%) $4,653.92
Total due upon completion:  (50%) $4,653.92
2025-2-1881897 | ACIA-2B9PS78 | March 25, 2025 2
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Terms and Conditions

TK Efevator does not assume any responsibility for any part of the
vertical transportation equipment other than the specific components
that are described in this Work Order and then only to the extent

TK Elevator has performed the work described above.

No work, service, examination or liability on the part of TK Elevator is
Intended, implied or included other than the work specifically described
above, It Is agreed that TK Elevator does not assume possession or
control of any part of the vertical transportation equipment and that
such remains Purchaser’s exclusively as the owner, {essor, lessee,
possessor, or manager thereof.

Unless otherwise stated herein, TK Elevator’s performance of this Work
Order is expressly coniingent upon Purchaser securing permission or
priority as required by all applicable governmental agencies and paying
for any and afl applicable permits or other similar documents.

it is agreed that TK Elevator’s personnel shall be given a safe place in
which to work, TK Elevator reservas the right to discontinue its wark in
the location above whenever, In its sole opinfon, TK Elevator believes
that any aspect of the location Is in any way unsafe until such time as
Purchaser has demonstrated, at its sole expense, that it has
appropriately remedied the unsafe condition to TK Elevator's
satisfaction. Unless otherwise agreed, it Is understood that the work
described above will be performed during regular working days and
hours which are defined as Monday through Friday, 8:00 AM to 4:30
PM (except scheduled union holidays), If overtime s mutually agreed
upon, an additional charge at TK Efevator’s usual rates for such work
shall be added to the price of this Work Order.

In consideration of TK Elevator performing the work described above
Purchaser, to the fullest extent permitied by law, expressly agrees to
indemnify, defend, save harmiess, discharge, refease and forever acquit
TK Elevator, its employees, officers, agents, affiliates, and subsidiaries
from and against any and all ctaims, demands, suits, and proceedings
made or brought against TK Elevator, its employees, officers, agents,
affiliates and subsidiaries for loss, property damage (including damage
ta the equipment which is the subject matter of this Work Order),
personal injury or death that are alleged to have heen caused by
Purchaser or any others in connection with the presence, use, mistse,
maintenance, installation, removal, manufacture, design, operation or
condition of the verticat transportation equipment that is the subject of
this Work Order, or the associated areas surrounding such equipment,
Purchaser's duty to indemnify does not apply to the extent that the
loss, property damage (including damage to the equipment which is
the subject matter of this Work Order), personat injury or death is
determined to be caused by or resulting from the negfigence of

TK Efevator and/or its employees, Purchaser recognizes, however, that
its obligation to defend TK Elevator and its employees, officers, agents,
affiliates and subsidiaries under this clause is broader and distinct from
its duty to iIndemnify and specifically includes payment of alf attorney’s
fees, court costs, interest and any other expenses of fitigation arising
out of such claims or lawsuits.

Purchaser expressly agrees to name TK Elevator along with its officers,
agents, affiliates and subsidiaries as additional insureds in Purchaser’s
liability and any excess {umbrella) liability insurance policy(ies). Such
insurance must insure TK Elevator, atong with its officers, agents,
affiliates and subsidiaries for those claims and/or losses referenced in
the above paragraph, and for claims and/or or losses arising from the
negligence or legal responsibility of TK Elevator and/or its officers,
agents, affiliates and subsidiaries. Such insurance must specify that its
coverage is primary and non-contributory, Purchaser hereby waives the
right of subrogation.

2025-2-1881897 [ ACIA-2BOPST8 | March 25, 2026

TK Elevator shail not be iiable for any loss, damage or delay caused by
acts of government, labor, troubles, strikes, lockouts, fire, explosions,
theft, riot, civil commotion, war, malicious mischief, acts of God, or any
cause beyond its control, TK Elevator Corporation shall automatically
receive an extension of time commensurate with any delay regarding
the work called for in this Work Order.

Should joss of or damage to TK Elevator's material, tools or work occur
at the location that is the subject of this Work Order, Purchaser shalt
compensate TK Elevator therefor, untess such loss or damage results
sotely from TK Elevator's own acts or amissions,

If any drawings, illustrations or descriptive matter are furnished with
this Work Order, they are approximate and are submitted only to show
the general style and arrangement of equipment being offered. Work
Order.

Purchaser shall bear all cost(s) for any reinspection of TK Elevator's
work due to iterns outside the scope of this Work Qrder or for any
inspection arising from the work of other trades requiring the
assistance of TK Elevator,

Purchaser expressly agrees to waive any and all claims for
consequential, special or indirect damages arising out of the
performance of this Work Order and specifically releases TK Efevator
from any and all such claims.,

A service charge of 1.5% per month, or the highest legal rate, whichever
is less, shall apply to delinquent accounts. In the event of any defauit of
any of the payment provisions herein, Purchaser agrees to pay, in
addition to any defaulted amount, any attorney fees, court costs and ali
other expenses, fees and costs incurred by TK Elevator In connection
with the collection of that defaulted amount,

Purchaser agrees that this Work Order shall be construed and enforced
in accordance with the laws of the state where the vertical
transportation equipment that is the subject of this Work Order is
located and consents {o jurisdiction of the courts, both state and
Federal, of that as to all matters and disputes arising out of this Work
Order. Purchaser further agrees to waive trial by jury for all such
matters and disputes.

The rights of TK Elevator under this Work Order shall be cumulative
and the failure on the part of the TK Elevator to exercise any rights
given hereunder shall not operate to forfeit or waive any of said rights
and any extension, indulgence or change by TK Elevator in the method,
made or manner of payment or any of its other rights shall not be
construed as a waiver of any of its rights under this Work Order.

In the event any portion of this Work Order is deemed invalid or
unenforceable by a court of faw, such finding shall not affect the
validity or enforceabliity of any other portion of this Work Order.

This Work Order shall be considered as having been drafted jointly by
Purchaser and TK Elevator and shall not be construed or interpreted
against either Purchaser or TK Elevator by reason of either Purchaser
or TK Etevator's role in drafting same.

[n the event Purchaser’s acceptance of the work called for in this Work
QOrdaer is in the form of a purchase order or other kind of document, the
provisions, terms and conditions of this Work Order shall exclusively
govern the relationship between TK Elevator and Purchaser with
respect to the work described hereln,
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Acceptance
This Work Order is submitted for acceptance within 30 days from the date executed by TK Elevator.

Purchaser’s acceptance of this Work Order will constitute exclusively and entirely the agreement for
the wark herein described. All prior representations or agreements regarding this work, whether
written or verbal, will be deemed to be merged herein, and no other changes in or additions to this
Work Order will be recognized unless made in writing and properly executed by both parties, No agent
or employee of TK Elevator shall have the authority to waive or modify any of the terms of this Work
Order without the written approval of an authorized TK Elevator manager.

This Work Order specifically contemplates work outside the scope of any other contract currently in
effect between the parties; any such contract shall be unaffected by this Work Crder,

To indicate acceptance of this work order, please sign and return one (1) original of this agreement to
the branch address shown below. Upon receipt of your written authorization and required materials
and/or supplies, we shall implement the work called for in this Work Order.

City of Dunwoody TK Elevator Corparation Management Approval

(Purchaser):

By: By;
(Signature of Authorized Individual) (Signature of Branch Representative)
Wil Brackett

(Print or Type Name} Sr. Sales Manager

(Print or Type Titie)

(Date of Acceptance} {Date of Execution)}
Please contact to scheduie work at the following phone number
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REPAIR DOWN PAYMENT REQUEST

City of Dunwoody
4470 North Shallowford Rd
Atlanta GA,
Date Terms Reference D Customer Reference # / PO
March 25, 2025  Immediate ACIA-2B9PS78
Total Contract Price: $9,307.84
Down Payment: (50%) $4,653.92

For inquiries regarding your contract or services provided by TK Elevator, please contact your
local account manager at +1 678 4270453. To make a payment by phone, please call
678-904-30086 with the reference information provided below.

Current and former service customers can now pay conline at:
hitps:/#/secure billtrust.com/tkelevator/ig/one-time-payment

Thank you for choosing TK Elevator, We appreciate your business.

Please detach the below section and provide along with payment.

Customer Name: City of Dunwoody Remit To:
i.ocation Name: Dunwoody Parks North Shallowford TK Elevator
Annex PO Box 3796
Carol Stream, IL
Customer Number: 60132-3796

Quote Number: 2025-2-1881897 For overnight checks,

please send to:

Reference ID: ACIA-2BOPST8

Del
Remittance $4,653.92 TI% lg:(::\,ratm- 3796
Amount: 5450 N. Cumberiand Ave,

Chicago, IL 60656
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" April 29, 2025
City Hall of Dunwoody
Purchaser: City of Dunwoody Location: City Hall of Dunwoody
Address: 4800 Ashford Dunwoody Rd Address: 4800 Ashford Dunwoody Rd
Dunwoody, GA 30338 Dunwoody, GA 30338

TK Elevator Corporation ("TK Elevator Corporation,” "TK Elevator," "we," "us,” and "our"), agrees with Purchaser
(“Purchaser,” “you,” and “your”), to maintain the equipment described below in accordance with the terms and
conditions of this agreement (“the Agreement”) with the goal of maximizing its performance, safety, and life span.
TK Elevator and Purchaser may hereinafter be referred to individually as a "Party" or collectively as the "Parties.”

Equipment to be Maintained

This Agreement covers the units described in the table below (individually a “Unit” or collectively the “Units™).

Equipment Type Nickname| OEM Serial # |Stops| Controller Manufacturer MAX

Eligible

Hydraulic 1 EE8716

Scope of Work

Service Visits

TK Elevator will visit the Units described above to examine, maintain, adjust and lubricate the equipment covered by
this Agreement as necessary to promote the proper operation of those Units and will repair or replace any covered
components if the repair or replacement is, in TK Elevator's sole opinion, necessitated by normal wear and tear or is
not otherwise excluded by this Agreement (“Service Visits”). These Service Visits will be performed Monday to
Friday, 7:00 AM to 3:30 PM except during scheduled holidays (“Regular Time”). All work performed before or

after Regular Time shall be considered overtime ("Overtime").

TK Elevator will examine covered parts and components of the Unit(s) including:
» Control and landing positioning systems

+ Signal fixtures

* Machines, Drives, Power units, pumps, valves, and above-ground jacks

+ Car and hoistway door operating devices and door protection equipment
* Loadweighers

» Safety mechanisms

In order to ensure optimum operation, TK Elevator will also:
* Lubricate covered parts and components for smooth and efficient performance

*» Adjust covered parts and components to promote safe operation

Service Visits Include TK Elevator's Maintenance Control Program

TK Elevator performs all work covered by this Agreement in accordance with the version of ASME A17.1 that is,
according to the relevant authority having jurisdiction, applicable to the Unit(s) at the time the Agreement is first fully
executed by both Parties. Section 8.6 of that code currently requires Unit owners to have a Maintenance Control
Program (“MCP”). TK Elevator’s MCP meets or exceeds section 8.6 of that code. Our MCP incorporates TK Elevator’s
Basic Elevator and Escalator Procedures Manual listing the processes we follow when performing those maintenance,
repair, replacement and testing services that are specifically described as included in this Agreement, Our MCP also
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includes TK Eievator's Maintenance Tasks & Records documentation to record the performance of those tasks. This
Agreement does not include any work mandated as a consequence of changes to that code after this Agreement is

executed,

Service Requests

This Agreement also includes the dispatch of our technician to address minor adjustments to, and the release of any
entrapped passengers from, a Unit during Regular Time (“Service Requests”). Service Requests may be made from
one or more of the following: you or your representative, the building or building's representative, emergency
personnel, and/or passengers through the Unit’s communication device and/or from any applicable remote monitoring
device attached to the Unit if monitored by TK Elevator.

We will respond to Service Requests during Regular Time, as defined above, at no additional charge.

Overtime Service Requests are those Service Requests performed in whole or in part before or after Regular Time
("Overtime Service Requests”). On all Overtime Service Requests, you will be responsible for all labor costs including
travel time, travel expenses, and time spent on the job. Such costs will be invoiced at our standard Overtime bifling

rates.

Testing
Equipment Testing
This agreement includes only the following tests:
- those annual safety tests for your hydraulic Units covered by this Agreement

Should your Unit(s) require any additional type of equipment testing as required by any applicable law and/or code, we
will provide you with a separate written estimate that includes the cost of any associated labor and/or material(s).

Should your Unit(s) require any safety tests as mandated by any applicable law and/or code on the commencement
date of this Agreement, TK Elevator assumes no responsibility for the day-to-day operation of the governor or safeties
on applicable traction elevators, or the hydraulic system on applicable hydraulic elevators under the terms of this
Agreement until the test has been completed and the Unit has passed. Should the respective Unit fail any of those
tests, it shall be solely your responsibility to make necessary repairs and place the Units in a condition that we desm
acceptable for further coverage under the terms of this Agreement, Because the performance of any safety test
places the Unit under extreme conditions that are outside of the Unit’s normal operating parameters, you agree that
TK Elevator shall not be liable for any damage to the building structure or the Unit{s) resulting from the performance
of any safety tests we perform at any time under this Agreement.

Should your jurisdiction require the presence of either the applicable authority having jurisdiction or a third party
witness at the time of testing, you agree to pay for any costs of that individual along with any inspection/coordination

fees,

Firefighters' Service Testing
Should your Unit{s) be equipped with a phase | and phase |I firefighters' service feature, all testing, record-keeping and

record storage obligations associated with that feature that are required by any applicable law or code are expressly
excluded from this Agreement and shall remain solely your responsibility to satisfy, The first time that your testing of
that feature following the full execution of this Agreement reveals that it Is not operating properly, you shall
immediately remove the Unit from operation, immediately notify TK Elevator of the condition, and agree to remain
responsible for all costs associated with any repairs necessary to return that feature to full and proper operation in
accordance with any applicable law or code,

Exclusions

Service Visits, Service Requests, and Overtime Service Requests do not include: the removal or retrieval of items
unrelated to the operation of the Unit(s) from the pit, machine room, or hoistway; the dispatching of any technician
that results in the discovery by that technician that the Unit is either functioning on independent service or
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firefighters’ service or that the Unit is operating properly but the stop button or stop function has been engaged by
others; any request or obligation to address any condition assoclated with a part or component specifically excluded
or not covered elsewhere in this Agreement; and/or any request or obligation to service, repair, replace any
components or address any condition caused in whole or in part by any one or more of the following: anyone's abuse,
misuse and/or vandalism of the equipment; anyone's negligence in connection with the use or operation of the
equipment; dust or debris; any loss of power, power fluctuations, power failure, or power surges that in any way affect
the operation of the equipment; oxidization, rust, or other conditions caused in whole or in part by the environment in
which the affected component is located; fire, smoke, explosions, water, storms, wind, and/or lightning; any acts of
God; acts of civil or military authorities, strikes, lockouts, other labor disputes, riot, civil commotion, war, malicious
mischief, or theft; or any other reason or cause beyond our control that affects the use or operation of the Unit
(“Billable Work*). On all Billable Work you will be solely responsible for the cost of all parts or materials along with all
labor invoiced at TK Elevator’s standard billing rates (whether Regular Time or Overtime depending on when the
Billable Work is performed) including travel time (calculated roundtrip from the dispatching location to the Unit
location and return), travel expenses, and time spent on the job.

The current standard billing rates associated with this Agreement after application of a 10.00% discount are as
follows:
* Mechanic: $420.30 » Mechanic OT: $800.93

+ Helper: $336.60 * Helper OT: $640,80
+ Adjuster: $472.84 + Adjuster OT: $901.05

fn addition to the Billable Work described above, we also do not cover {A) the examination, maintenance, adjustment,
refinishing, repair or replacement of the following components and/or systems: any cosmetic, construction, or
ancillary components of the elevator or escalator system, including the cab enclosure, ceiling frames, panels, and/or
fixtures, hoistway door panels, door frames, swing door hinges and closing devices, sills, car flooring, floor covering,
lighting fixtures, ceiling light bulbs and tubes, balustrades, and wellway enclosures; any electrical components
including main line power switches, breaker(s) or feeders to controller: sealed machine bearings; any below-ground or
partially unexposed components of any hydraulic elevator system including, but not limited to, jack/cylinder, piston,
PVC and/or other protective material of any type or kind; any below-ground or partially unexposed piping of any type
or kind; any signage of any type or kind including but not limited to, signs, placards, and/or braille; any fire-
suppression or fire-detection equipment of any type or kind including, but not limited to, smoke detectors, fire
sensors, and/or sprinklers and associated piping; any communication, security, entertainment, and/or advertising
devices including, but not limited to, kiosks or touchscreen displays and/or card readers; any batteries for emergency
lighting and emergency lowering; or any environmental control devices including, but not limited to, air conditioners,
heaters, ventilation fans, humidifiers, de-humidifiers, and/or pit or sump pumps; or {B) the repair, refurbishing,
rebuilding, and/or replacement of any motor generators; or {C) the replacement or alignment of elevator guide rails; or
(D) any other items or tasks specifically excluded elsewhere in this Agreement,

TK Elevator does not repair or replace any inverted, twin-post, or telescopic jacks under the coverage of this
malntenance agreament and they are specifically excluded from these terms and conditions. Any required repair or
replacement of this equipment will be billed to Purchaser,

With the passage of time, equipment technology and designs will change. If (1) any part or component of your
equipment covered under this Agreement cannot, in TK Elevator's sole opinion, be safely repaired and (2) a brand new
direct replacement is no longer in stock and readily available from the Original Equipment Manufacturer (*OEM”), that
part or component shall be considered obsolete, regardless of whether it can be custom-made, fabricated or acquired
at any price or whether or not a refurbished or reconditioned version is available from anyone. You will be responsible
for ali charges associated with replacing that obsolete part or component as well as all charges required to ensure that
the remainder of the equipment associated with that Unit is functionally compatible with that replacement part or

component

in addition, we will not be required to make any changes or recommendations in the existing design or function of the
Unit{s} nor will we be obligated to install new attachments or parts upon the equipment as recommended or directed
by insurance companies, governmental agencies or authorities, or any other third party.
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Should Purchaser elect to modernize any Unit described in this Agreement during the original or any renewal term of
this Agreement, Purchaser agrees to provide TK Elevator with the modernization proposals prepared by any other
vendor and at least fourteen {14) calendars days thereafter to both evaluate such proposals and, at TK Elevator’s sole
option, make its own proposal to Purchaser. Should Purchaser thereafter elect to accept the proposal of another
vendor, the Parties agree that the current term of this Agreement applicable to the Units that are the subject of such
modernization shall be frozen until the modernization work is complete and TK Elevator has inspected such work and
deemed the modernized Unit acceptable for service under the terms of this Agreement. In the event such Unit is not,
in TK Elevator’s sole opinion, acceptable for service under the terms of this Agreement, TKE will submit a written
proposal to Purchaser to address the items in question at an additional cost. Should Purchaser decline that proposal,
TKE retains the right to remove the Unit from the Agreement and adjust the price accordingly or cancel the
Agreement if the proposal affects all Units that are the subject of the Agreement.

Pre-Existing Conditions and/or No or Limited Pre-Maintenance |nspection

TK Elevator submits this Agreement with the expectation and understanding that the Unit(s) has/have previously and
continuously been the subject of an appropriate maintenance program. During the first ninety (90) days of this
Agreement, TK Elevator, at its sole option, will inspect the Unit(s) to confirm that expectation and understanding and
may thereafter determine, in its sole opinion, that certain parts or components require repair and/or replacement. In
that event, TK Efevator will provide Purchaser with a written proposal for that work at additional cost. Should
Purchaser fail to authorize that additional work on the terms proposed, TK Elevator shall have the exclusive right to
either immediately terminate this Agreement or exciude the affected component from this Agreement upon written
notice to Purchaser. Moreover, should that inspection reveal the existence of unsafe or hazardous conditions,

TK Elevator retains the exclusive right to terminate this Agreement immediately upon written notice to Purchaser.

Digital Customer Experience

MAX - Digital Maintenance

MAX is a cloud-based Internet of Things (“IOT*) platform that we, at our election, may connect to your Unit(s) by
installing a remote-monitoring device {a “Device”). Purchaser consents and authorizes TK Elevator to (1) access
Purchaser’s premises to install a Device to the Unit(s) and thereafter maintain and/or repair the Device(s) and (2) to
collect, store, maintain, own, use, delete, and/or destroy any or all of the data generated by the Device(s). Any Device,
once installed, is not intended, nor should it be considered, as a fixture. Instead, TK Elevator shall retain the right to
remove the Device from any Unit(s) and/or cease any data collection and/or analysis at any time at its sole discretion.
Moreover, TK Elevator shall retain the exclusive right and ability to, at its sole discretion, remove, delete and/or destroy
all associated data generated from the Device(s). Because the Device contains trade secrets belonging to TK Elevator
and is being installed for the sole use and benefit of our personnel, Purchaser agrees not to permit Purchaser’s own
personnel or any third parties to use, access, tamper with, relocate, copy, alter, destroy, disassemble or reverse
engineer the Device or its data. The installation of any Device on a Unit shall not confer any rights or operate as an
assignment or license to you of any patents, copyrights or trade secrets with respect to the Device and/or any
software contained or embedded therein or that it utilizes/utilized in connection with the collection, monitoring and/or

analysis of data.

With a MAX device connected to your equipment, at no additional charge, information obtained via machine learning
may be sent to our technicians to promote early diagnosis, faster fixes and reduced downtime.

Customer Web Portal and Mobile App
TK Elevator provides a web-based customer portal (the “CP") and mobile application {the “App”) which, following the

effective date of this Agreement, may contain certain maintenance and service call data associated with the Unit(s).
To the extent applicable, TK Elevator will provide Purchaser with a user name and password to access the CP and App
platforms. Purchaser shall, at its sole cost, provide and ensure the functioning integrity of its own hardware, software
and internet connection necessary to access the CP and App. To the extent applicable, TK Elevator reserves the right
to restrict Purchaser’s access to the CP and App if any of Purchaser's accounts with TK Elevator has an outstanding
unpaid balance greater than 30 days or in the event of anticipated or pending litigation of any kind. TK Elevator
reserves the right to discontinue the CP and App altogether at its sole discretion and without notice to Purchaser and
Purchaser expressly agrees to release TK Elevator from any and all claims of any type or kind arising out of or related
to that discontinuation,

2025-2-1879219 | ACIA-2B7SHCM | SCV3230710 | April 29, 2025 4

Packet page:...



#12.

Gold Service Agreement “G

TK Elevator Communications

You may supplement this Agreement with an additional suite of services through our TK Elevator Communications call
center at an additional fee contingent upon your agreement to all of the terms and conditions as set forth in the
attached exhibit entitled "TK Elevator Communications Services” These additional available services involve the
provision of 24/7/365 monitoring of your Units’ code-compliant and compatible emergency telephone and in-cab
video and text communication equipment {the “Communication Equipment”), the dispatch of a TK Elevator technician
or emergency personnel under certain circumstances, the provision of a cellular connection for that Communication
Equipment, and limited repair/replacement coverage for that Communication Equipment which Is otherwise excluded
from this Agreement.

Contract Term, Price, Available Discounts & Payment

Term

This Agreement is effective for 60 months starting June 01, 2025, To ensure continuous service, this Agreement will
be automatically renewed for successive 60 -month periods uniess either Party timely serves written notice on the
other Party of its intention to cancel at least 90-Days but not more than 120 days before the end of the initial 60 -
month period or at least 90-Days hefore the end of any subsequent 60 -month renewal period. Notice shall be sent by
certified mail, return receipt requested to the TK Elevator office address found in this Agreement. Time is of the
essence.

Price

The price for the Gold Services provided pursuant to this Agreement shall be $190.00 per month, inclusive of 3l
appiicable sales and use taxes, before the application of any discounts as described below and any adjustments as
described elsewhere in this Agreement. Once accepted, those applicable discounts will be applied throughout the life
of this agreement.

Payment Plan Contract Term
B 9 Disco 0 al to Sele Extended Term |Discount %] Monthly | Initial to Select
egue % Disco b {Years) Discount $
Annual 4% $7.6 Seven (7) 2% $3.8
Semi Annual 2% $3.8 Ten (10) 4% $7.6
Quarterly |No Change $0 Current Selection Fifteen (15) 8% $16.2

We reserve the right to increase all charges under this Agreement not to exceed a total of 4.00% annually.

Payment
Payments are due upon receipt of each of your TK Elevator invoices. If you do not timely pay any sum due to
TK Etevator related to your Units described in this Agreement, regardless of whether it is billed pursuant to this
Agreement or any other agreement with us, within the stipulated payment term calculated from the billing date, we
may also choose to do one or more of the following:
+ deem that you have permanently forfeited any discounts you may be entitled to associated with your payment
plan/billing frequency for this Agreement, and/or
+ suspend all services until all amounts due have been paid in full, and/or
« declare all sums for the unexpired term of this Agreement due immediately as liquidated damages and terminate
our obligations under this Agreement
A service charge of the highest rate allowed by law shall apply to all overdue accounts you have with TK Elevator that
are in any way refated to any of the Unit(s) described in this Agreement, If TK Elevator elects to suspend service, we
shall not be responsible for personal injury, death, damage to property (including damage to the Units) or losses of any
other type or kind that is in any way related to TK Elevator's suspension of service. Upon resumption of service, you
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will be responsible for payment to TK Elevator for all costs we incur that result from our suspension of service and to
remedy any damage caused to your equipment during that time, Time is of the essence.

TK Elevator reserves the right to assign payments owed to TK Elevator under this Agreement. If for any reason

this Agreement is terminated prior to the end of the current term, a condition of such termination shall be that you
agree to pay us the full amount of the any discount you received during the initial and any subsequent term. This is in
addition to and not in lieu of any other rights or remedies we may have under this Agreement and the law.

Purchaser's Responsibilities

You agree to instruct or warn passengers in the proper use of the Unit(s) and to keep them under continued
surveillance by competent personnel to detect irregularities between our examinations. You agree to immediately
report any condition that may indicate the need for correction before the next regular examination. You agree to
immediately shut down the Unit(s) upon manifestation of any irregularities in either the operation or the appearance of
the Unit(s), to immediately notify us, and to keep the Unii(s) shut down until the completion of any repairs. Under
those circumstances you agree not to re-set the mainline disconnect. In the event of a Service Request where our
technician finds that the mainline disconnect has been reset, you agree that you will be responsible for all labor costs
associated with that Service Request invoiced at TK Elevator's standard billing rates {(whether Regular Time or
Overtime depending on when we respond to that Service Request) including travel time (calculated roundtrip from the
dispatching location to the Unit location and return), travel expenses, and time spent on the job. You agree to give us
immediate verbal notice and written notice within ten (10) days after any occurrence or accident in or about the
Unit{s). You agree to provide our personnel with a safe place to work. You agree to provide a suitable machine room,
including secured doors, waterproofing, lighting, ventilation, and appropriate air temperature control to maintain that
room at a temperature between 50°F and 90°F, with relative humidity less than 95% non-condensing at all times, You
agree to provide properiy maintained and functioning mainiine disconnect(s). You agree to maintain the elevator pit in
a dry condition at all times. Should water or other liquids become present, you are responsible for the cost associated
with the removal and the proper handling of such liquids. You agree that if TK Elevator’s inspection of a Unit serviced
under this Agreement reveals an operational problem which, in TK Elevator's sole judgment, jeopardizes the safety of
the riding public, TK Elevator may shut down the Unit until such time as the operational problem is resclved. In that
event, TK Elevator will immediately advise you in writing of such action, the reason for such action, and whether any
proposed solution is covered by the terms of this Agreement.

TK Elevator assumes no responsibility for any part of the Unit(s) except that upon which work has been performed
under this Agreement. No work, service, examination or liability on the part of TK Elevator other than that specifically
mentioned herein is included or intended. It is agreed that TK Elevator does not assume possession or control of any
part of the Unit(s) and that such remains Purchaser’s exclusively as owner, lessor, [essee, possessor, or manager
thereof.

We reserve the right to discontinue work in the building whenever, in our sole opinion, our personnel do not have a safe
place to work. For safety reasons, you agree not to permit others to make alterations, additions, adjustments, or
repairs or replace any component or part of the Unit(s) during the term of this Agreement. You agree to accept our
judgment as to the means and methods employed by us for any corrective work under this Agreement.

Upon the commencement of this Agreement and as a condition of TK Elevator’s performance of its obligations,
Purchaser shall provide any wiring diagrams, manuals, special tools, monitoring devices, software, hardware or any
other items designed to work with, diagnose, service, or repair the Unit(s) (1) as originally supplied by the OEM with
the installation or (2) solely available to Purchaser from the OEM.

Some equipment covered by this Agreement may be encoded with serialized onboard diagnostics or other ciosely held
diagnostic intelligence. In the event that the cause of a shutdown or other equipment issue cannot be diagnosed
and/or resoived without enlisting the OEM’s assistance, Purchaser agrees to obtain the assistance of the OEM and

TK Elevator agrees to reimburse you for that expense, provided that it does not exceed the total monthly service fee
divided by the number of Units covered under this Agreement. Any fees in excess of that figure shail be exclusively

the Purchaser's responsibility.
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Since TK Elevator's top priority is the satisfaction of its customers, if you shouid have any concern(s) with our
performance or the means and methods used to meet our obligations under this Agreement, you agree to provide us
with written notice of that concern and give us thirty (30) days to respond either in writing or commence action to
appropriately resolve it. If you have satisfied those conditions and we do not respond in writing or commence action to
appropriately resolve your concern within that thirty (30) day period you shall then have the right to terminate this
Agreement after providing our [ocal branch manager with an additional thirty (30) days written notice via certified
mail, return receipt requested, recognizing that time Is of the essence with respect to this provision.

In the event of the sale, lease or other transfer of the ownership of the premises in which the Unit(s) described herein
are located, you agree to see that such transferee is made aware of this Agreement and agrees to assume and/or be
bound by the conditions hereof for the balance of the unexpired term of this Agreement. Should the transferee fail to
assume this Agreement, you shall remain liable for all unpaid amounts, including those owed for the balance of the
current unexpired term of this Agreement,

Unless this Agreement expressly includes, or is later amended to include, TK Elevator Communications Phone
Moenitoring Service or Multimedia Monitoring Service as described in the exhibit hereto, this Agreement expressly
excludes any materiais, labor and/or services invoiving or related to either the monitering of or provision of a response
to any communications initiated from any Communication Equipment instalied within the Unit{s) and Purchaser
remains solely responsible for contracting with a separate vendor to monitor and respond to such communications in
accordance with all applicable codes, statutes and/or {aws,

You expressly agree to release and discharge us and our employees for any and all claims and/or losses of any type or
kind (including but not limited to personal injury, death and property damage, specifically including damage to the
property which is the subject matter of this Agreement) (1) associated with any components excluded in this
Agreement or (2) associated with any Billable Work or (3} caused in whole or in part by reason{s)} outside of our
control. TK Elevator shall also automatically receive an extension of time commensurate with any delay in
performance caused by or related to the aforementicned.

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, TK ELEVATOR EXPRESSLY DISCLAIMS ALL
WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE WITH RESPECT TO ANY OR ALL OF
THE PARTS, PLATFORMS (INCLURING BUT NOT LIMITED TO CP, APP AND MAX) AND/OR SERVICES
CONTEMPLATED BY THIS AGREEMENT INCLUDING ALL IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT, AND WARBRANTIES THAT MAY ARISE
OUT OF COURSE OF DEALING, COURSE OF PERFORMANCE, USAGE OR TRADE PRACTICE. WITHOUT
LIMITATION TO THE FOREGOING, TK ELEVATOR PROVIDES NO WARRANTY OR UNDERTAKING, AND MAKES NO
REPRESENTATION OF ANY KIND THAT THE PARTS, PLATFORMS AND/OR SERVICES CONTEMPLATED BY THIS
AGREEMENT WILL BE ACCESSIBLE TO CUSTOMER, ACHIEVES ANY INTENDED RESULTS, MEETS CUSTOMER'S
REQUIREMENTS, OPERATES WITHOUT INTERRUPTION, MEETS ANY PERFORMANCE OR RELIABILITY
STANDARDS OR BE ERROR FREE OR THAT ANY ERRORS OR DEFECTS CAN OR WILL BE CORRECTED. TO THE
FULLEST EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL TK ELEVATOR OR ITS AFFILIATES, BE
LIABLE TO THE CUSTOMER OR ANY THIRD PARTY FOR ANY USE, INTERRUPTION, DELAY OR INABILITY TO USE
THE UNIT(S), PARTS, PLATFORMS AND/OR SERVICES OR FOR THE ACT OF ANY THIRD PARTY RELATED
THERETO, INCLUDING BUT NOT LIMITED TO THE INCORPORTATION OF A VIRUS, SPYWARE OR ANY OTHER
MALICIOUS PROGRAM INTO THE PURCHASER’S SOFTWARE OR HARDWARE OR PLATFORM.

In consideration of TK Elevator performing the services herein specified, you expressly agree, to the fullest extent
permitted by law, to indemnify, defend, save harmiess, discharge, release and forever acquit TK Elevator Corporation,
our employees, officers, agents, affiliates, and subsidiaries from and against any and all claims, demandes, suits, and
proceedings brought against TK Eievator, our employees, officers, agents, affiliates and subsidiaries for loss, property
damage (including damage to the Unit(s) which are the subject matter of this Agreement), personal injury or death
that are alleged to have been caused by the Purchaser or any others in connection with the presence, use, misuse,
maintenance, installation, removal, manufacture, design, operation or condition of the Unit(s) covered by this
Agreement, or the associated areas surrounding such equipment. Your duty to indemnify does not apply to the extent
that the loss, property damage {inchuding damage to the equipment which is the subject matter of this Agreement),
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personal injury or death is determined to be caused by or resulting from the negligence of TK Elevator and/or our
employees. You recognize that your duty to defend TK Elevator under this clause is broader than your duty to
indemnify and includes payment of all attorney's fees, court costs, judgments, settlements, interest and any other
expenses of litigation arising out of such claims or lawsuits.

You expressly agree to name TK Elevator Corporation along with its officers, agents, affiliates and subsidiaries as
additional insureds in your liability and any excess (umbrelia) liability insurance policy(ies). Such insurance must insure
TK Elevator Corporation, along with its officers, agents, affiliates and subsidiaries for those claims and/or losses
referenced in the above paragraph, and for claims and/or or losses arising from the sole negligence or responsibility of
TK Elevator Corporation and/or its officers, agents, affiliates and subsidiaries, Such insurance must specify that its
coverage is primary and non-contributory. You hereby waive the right of subrogation.

In no event shall TK Elevator's liability for damages arising out of this Agreement exceed the remaining unpaid
installments of the current, unexpired term of this Agreement.

You expressly agree to release and discharge TK Elevator from any and all claims for consequential, special or indirect
damages arising out of the performance of this Agreement,

In the event an attorney is retained to enforce, construe or defend any of the terms and conditions of this Agreement
or to collect any monies due hereunder the prevailing Party shall be entitled to recover all costs and reasonable

attorney’s fees,

You hereby waive trial by jury. You agree that this Agreement shall be construed and enforced in accordance with the
laws of the state where the Unit(s) is/are located. You consent to jurisdiction of the courts, both state and Federal, of
the state in which the Unit{s) is/are located as to all matters and disputes arising out of this Agreement.

in the event any portion of this Agreement is deemed invalid or unenforceable by a court of law, public policy or
statute, such finding shall not affect the validity or enforceability of any other portion of this Agreement.

Our rights under this Agreement shall be cumulative and our faillure to exercise any rights given hereunder shall not

operate to forfeit or waive any of said rights and any extension, indulgence or change by us in the method, mode or
manner of payment or any of its other rights shall not be construed as a waiver of any of its rights under this

Agreement.
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Acceptance

Until executed by both Parties this Agreement is a proposal that shall only remain available for
acceptance for a period of sixty (60) calendar days from the date appearing on the first page of this
document unless revoked by TK Elevator earlier in writing to Purchaser. Your acceptance of this
Agreement and its approval by an authorized manager of TK Elevator will constitute exclusively and
entirely the agreement for the services herein described. All other prior representations or agreements,
whether written or verbal, will be deemed to be merged herein and no other changes in or additions to
this Agreement will be recognized unless made in writing and properly executed by both Parties.
Should your acceptance be in the form of a purchase order or other similar document, the provisions
of this Agreement will exclusively govern the Parties’ responsibilities. No agent or employee of

TK Elevator shall have the authority to walve or modify any of the terms of this Agreement without the
express prior written approval of an authorized TK Elevator manager.

City of Dunwoody TK Elevator Corporation Management Approval
Purchaser):

By: By:
{Signature of Authorized individual) (Signature of Branch Representative)
Brandon Alvarado
Will Brackett
(Print or Type Name) Sr. Sales Manager
{Print or Type Title)
{Date of Acceptance) (Date of Execution)

For inquiries regarding your contract or services provided by TK Elevator, please contact your local
branch office:

3005 Chastain Meadows Pkwy Ste 100

Marietta, GA 30066
770-916-0655

Thank you for choosing TK Elevator. We appreciate your business.

Jasmine Koch
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Exhibit A
TK Elevator Communications

TK Elevator offers an additional suite of services through our TK Elevator Communications call center separate and
apart from those services included with your Agreement. We have notated below each additional TK Elevator
Communications Service that you have selected for each of the Units covered under your Agreement and the
corresponding total price per month of those services per Unit,

Elevator
Monitoring | Telephone
#

Nickname

Building Name Equipment Type

Selection

LElevator telephone # is not required on units with MAX Link selected,

A description of each available TK Elevator Communications service and the additional applicable terms and
conditions follow.

Phone Monitoring Service
“Phone Monitoring” is selected for specific Units in the chart above and we will provide 7 days per week, 24 hours per

day, 365 days per year dispatching service, through its centralized TK Elevator Communications call center, for those
specified units. The dispatching service will be provided for calls placed by Purchaser outside of Regular Time to the
local TK Elevator branch office. We will also include telephone menitoring on all Units maintained under this
Agreement that have operational telephone equipment capable of placing a call to that call center. Depending on the
nature of the call and circumstances, TK Elevator's operators can call one or more of the following: Purchaser's
Designated Contacts set forth below; Local Emergency Services at phone numbers provided by Purchaser below;
and/or a local TK Elevator service technician to be dispatched to the location of the equipment. Calls cannot be placed
to *9-1-1" as the centralized TK Elevator Communications call center does not have dialing access to local “9-1-1"

numbers.

This Phone Monitoring Service specifically excludes any maintenance, repair or replacement of any type or kind of the
Purchaser's telephone or other communication equipment, The Purchaser retains exclusive possession and control of
its telephone and other communication equipment and is solely responsible for ensuring uninterrupted operation of
that equipment so that it is continuously capable of placing a call to TK Elevator Communication's call center.

Terms and Conditions

Any of the services mentioned in this Exhibit shall be governed by hoth the terms and conditions of the Agreement
covering the Unit(s) described in that Agreement and the terms and conditions of this Exhibit and in the event that
those terms conflict, the terms and conditions of this Exhibit will exclusively govern the subject matter of those terms
and conditions, Should the Agreement covering the Unit(s) be terminated for any reason by either Party then this
Exhibit shall also be automatically terminated. In the event that this Exhibit is terminated for whatever reason,
Purchaser agrees to immediately both transfer the connection of the communication equipment to an appropriate
telephone service provider and alse make arrangements with its replacement elevator service vendor to reprogram the
communication equipment to initiate contact with a replacement call center,

Price
In light of the modifications to Agreement set forth above, you agree to an additional price of $0.00 per month which

will be billed to you separately from the price of the Agreement (the “TK Efevator Communications Services
Charge”). The cost of your selected TK Elevator Communications Services is not subject to any discounts.
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Gold Service Agreement TlG

TK Elevator Communications Contact Information - To Be Completed by Purchaser

Purchaser hereby acknowledges that as a condition precedent to TK Elevator's placement of calls to Purchaser's
Designated Contacts and any Local Emergency Services under this Agreement, Purchaser must first complete all
sections of the TK Elevator communications Contact Information section below. Purchaser further acknowledges that
it is Purchaser's scle responsibility to advise TK Elevator immediately in writing of any changes to the information
contained in this exhibit during the term of this Agreement. Purchaser acknowledges that no revision to that
information will be made without TK Elevator first receiving such request in writing from Purchaser's authorized
representative,

Under those circumstances where TK Elevator is unable to reach Purchaser's Designated Contacts, Purchaser hereby
gives TK Elevator express permission to dispatch a TK Elevator service technician to the location of the equipment at
Purchaser's expense in accordance with TK Elevator's applicable billing rates, Purchaser further agrees that

TK Efevator does not assume any duty or responsibility to advise any caller, regardless of his or her location within or
outside the elevator, to take or not take any specific action resulting from a medical or other emergency or any other
situation including, but not limited to, entrapment of persons, evacuation, repair or return to service of any equipment.

In the event of an emergency, or perceived emergency, one or more of the following are to be Purchaser's Designated
Contacts:

Contact Name Title Primary Telephone # Secondary Telephone #

in the event of an Emergency or perceived emergency, TK Elevator has the express permission to contact one or more
of the following (811 is not sufficient, local phone numbers are required):

Police Department: ( ) -
Fire Department: ( ) -

Special instructions/remarks:

fn the event that a TK Elevator call center operator perceives that a call from within the elevator constitutes a medical
or other emergency, Purchaser hereby gives TK Elevator the express permission to call Local Emergency Services at
the telephone numbers provided above at TK Elevator's sole discretion. Under those circumstances, Purchaser agrees
to pay all related charges for services provided by any Local Emergency Services in response to that call. Purchaser
agrees that TK Elevator shail not be responsible for ensuring an appropriate (or any) response by Local Emergency

Services to that call.
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Customer Portal & Mobile App setup form

Name: Brandon Alvarado
Address:

(if different from contract)
City:

State:

Zip Code:

Phone:

Email: brandon.alvarado@dunwood
vga.gov

Subscribe to emall O | B3
notifications:
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Repair Work Order TlG

March 25, 2025

City Hall of Dunwoody

Purchaser: City of Dunwoody Location: City Hall of Dunwoody
Address: 4800 Ashford Dunwoody Rd Address: 4800 Ashford Dunwoody Rd
Dunwoody, GA 30338 Dunwoody, GA 30338

Purchaser authorizes TK Elevator Corporation (referred to as "TK Elevator” hereafter) to perform the following work an
the equipment and at the location described above, in exchange for the sum of Nine Thousand Three Hundred Seven
Dollars and Eighty Four Cents ($9,307.84) inclusive of all applicable sales and use taxes pursuant to the terms and
conditions contained in this Work Order (the "Work Order”).

The price above is subject to escalation - even after Purchaser's acceptance of this Work Order- under certain
circumstances including the possibility that TK Elevator may be subjected to any new or increase in taxes, tariffs,
other charges imposed by applicable governmental authorities, or any Increase in the cost of materials from TK
Elevator’s suppliers and/or shippers/freight forwarders,

Summary:

Elevator TKE D Description Repair category
Door Lock Monitoring Code Requirement

For further information, please see a detailed Scope of Work on the pages that follow.

In the event you have any questions regarding the content of this Work Order please contact me at +1 678 4270453.
We appreciate your consideration.

Regards,

Jasmine Koch

TK Elevator Corporation

3005 Chastain Meadows Pkwy Ste 100
Marietta GA 30066
jasmine.koch@tkelevator.com [+1 678 4270453

Notice:
No permits or inspections by others are included in this work, unless otherwise indicated herein. Delivery and
shipping is included. All work is to be performed during regular working days and hours as defined in this Work

Order unless otherwise indicated herein.
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Repair Work Order TIG

Scope of Work

Roor Lock Moniterin

TK Elevator will furnish and install a door lock monitoring system. ASME A17.3-2016 Section 3.10 Operating Devices
and Control Equipment requires the installation of Door Lock Monitoring system to monitor the location of doors to
ensure passenger safety. This requirement ensures that an elevator will not operate if the hoistway door interfock or
car door gate switch circuitry was either bypassed or failed in a way that renders the circuitry bypassed. All buildings
must be code compliant by 1/1/2026, In order to accommodate the new code, we propose to furnish the necessary
labor and materials to install door lock monitoring. Upon completion of the installation, TKE will conduct a pretest.

*Permit fees and testing are included in this price.

Proposal is based on installation of door lock monitoring kit only. This kit requires the use of wires within your traveling
cable. If additional traveling cable is needed, additional proposal to follow.

Proposal Includes updating existing wiring diagrams for door lock monitoring. Proposal is based on building having
current possession of wiring diagrams. If new diagrams are necessary, additional proposal will be provided.

Payment Terms

50% of the price set forth in this Work Order will be due and payable as an initial progress payment within 10 days
from TK Elevator's receipt of a fully executed copy of this Work Order. This initial progress payment will be applied to
any applicable project management, permits, engineering, drawings and material procurement. Material will be
ordered once this payment is received and the parties have both executed this Work Order,

The remalning 50% of the price set forth in this Work Order and any fully executed change orders shall be due and
payable at the time TK Elevator commences the work described in the Work Order. TK Elevator's receipt of this final
payment is a condition precedent to TK Elevator's return of the equipment described in this Work Order to the full
operation and use and Purchaser agrees to waive any and all claims to such operation and use until such time as that
payment is made in full.

Purchaser agrees that TK Elevator shall have no obligation to complete any steps necessary to provide Purchaser with
full use and operation of the affected elevator(s} until such time as TK Elevator has been paid 100% both of the price
reflected in this Work Order and for any other work performed by TK Elevator or its subcontractors in furtherance of
this Work Order. Purchaser agrees to waive any and all claims to the turnover and/or use of that equipment until such
time as those amounts are paid in full. TK Elevator reserves the right to assign payments owed to TK Elevator under
this Work Order.

Work order price: $9,307.84
Initial progress payment: (50%) $4,653.92
Total due upon completion: (50%) $4,653.92
2025-2-1881845 | ACIA-2BOPAFI | March 25, 2025 2
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Repair Work Order

Terms and Conditions

TK Elevator does not assume any responstbility for any part of the
vertical transportation equipment other than the specific components
that are described in this Werk Order and then only to the extent

TK Elevator has parformed the work described above.

No work, service, examination or liability on the part of TK Elevatoris
intended, implied or included other than the work specifically described
above. It is agreed that TK Efevator does not assume possession or
control of any part of the vertical transportation equipment and that
such remains Purchaser's exclusively as the owner, lessor, lessee,
possessor, or manager thereof.

Unless otherwise stated herein, TK Efevator’'s performance of this Work
Order is expressly contingent upon Purchaser securing permission or
priority as required by all applicable governmental agencies and paying
for any and all applicable permits or other similar documents.

It is agreed that TK Eilevator’s personnel shall be given a safe place in
which to work. TK Elfevator reserves the right to discontinue its work in
the location above whenevaer, in its sole opinion, TK Elevator believes
that any aspect of the location is in any way unsafe until such time as
Purchaser has demaonstrated, at its sole expense, that it has
appropriately remedied the unsafe condition to TK Efevator's
satisfaction, Unless otherwise agreed, it is understood that the work
described above will be performed during regular working days and
hours which are defined as Monday through Friday, 8:00 AM to 4:30
PM (except scheduled union holidays). If overtime Is mutuaily agreed
upon, an additionat charge at TK Elevator's usual rates for such work
shall be added to the price of this Work Crder,

In consideration of TK Elevator performing the work described above
Purchaser, to the fullest extent permitted by law, expressly agrees to
indemnify, defend, save harmiess, discharge, release and forever acquit
TK Elevator, its employees, officers, agents, affiliates, and subsidiaries
from and against any and ali claims, demands, suits, and proceedings
made or brought against TK Elevator, its employees, officers, agents,
affiliates and subsidiaries for loss, property damage (including damage
to the equipment which is the subject matter of this Work Order),
personal injury or death that are alieged to have been caused by
Purchaser or any others in connection with the presence, use, misuse,
maintenance, installation, removal, manufacture, design, operation or
condition of the vertical transportation equipment that is the subject of
this Work Order, or the associated areas surrounding such equipment,
Purchaser’s duty to indemnify does not apply to the extent that the
loss, property damage (including damage to the equipment which is
the subject matter of this Work Order), personat injury or death is
determined to he caused by or resulting from the negligence of

TK Elevator and/or its employees. Purchaser recognizes, however, that
its obligation to defend TK Elevator and its employees, officers, agents,
affiliates and subsidiaries under this clause is broader and distinct from
its duty to indemnify and specifically includes payment of all attorney’s
fees, court costs, interest and any other expenses of litigation arising
out of such claims or lawsuits,

Purchaser expressly agrees to name TK Elevator along with its officers,
agents, affiliates and subsidiaries as additionaf insureds in Purchaser's
liability and any excess (umbvrella) fiability insurance policy(ies). Such
insurance must insure TK Elevator, along with its officers, agents,
affiliates and subsidiaries for those claims and/or losses referenced in
the above paragraph, and for claims and/or or losses arising from the
negtigence or legal responsibility of TK Elevator and/or its officers,
agents, affillates and subsidiaries, Such insurance must specify that its
coverage is primary and non-centributory. Purchaser hereby waives the
right of subrogation.
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TK Elevator shail not be liable for any loss, damage or delay caused by
acts of government, labor, troubles, strikes, lockouts, fire, explosions,
theft, rio, civil commotion, war, malicious mischief, acts of God, or any
cause heyond its control. TK Elevator Corporation shall automatically
receive an extension of time commensurate with any delay regarding
the work called for in this Work Order.

Should loss of or damage to TK Elevator’s material, tools or work occur
at the location that is the subject of this Work Order, Purchaser shali
compensate TK Elevator therefor, unless such loss or damage resuits
solely from TK Elevator's own acts or omissions.

if any drawings, illustrations or descriptive matter are furnished with
this Work Order, they are approximate and are submitted only to show
the general style and arrangement of equipment being offered, Work
Crder.

Purchaser shall bear all cost(s) for any reinspection of TK Elevator's
work due to items outside the scope of this Work Order or for any
inspection arising from the work of other trades requiring the
assistance of TK Elevator.

Purchaser expressly agrees to waive any and all claims for
consequential, special or indirect damages arising out of the
performance of this Work Order and specifically releases TK Eievator
from any and all such claims.

A service charge of 1.5% per month, or the highest legal rate, whichever
is less, shalf apply to delinquent accounts. In the event of any default of
any of the payment provisions herein, Purchaser agrees to pay, in
addition to any defaulted amount, any attorney fees, court costs and ali
other expenses, fees and costs incurred by TK Elevatar in connection
with the collection of that defaulted amount.

Purchaser agrees that this Work Order shall be construed and enforced
in accordance with the laws of the state where the vertical
transportation equipment that is the subject of this Work Order Is
located and consents to jurisdiction of the courts, both state and
Federal, of that as to all matters and disputes arising out of this Work
Order. Purchaser further agrees to waive trial by jury for atl such
matters and disputes.

The rights of TK Elevator under this Work Order shall be cumulative
and the failure on the part of the TK Elevator to exercise any rights
given hereunder shall not operate to forfeit or waive any of said rights
and any extension, indulgence or change by TK Elevator in the method,
mode or manner of payment or any of its other rights shall not be
construed as a waiver of any of its rights under this Work Order.

In the event any porlion of this Work Order is deemed invalid or
unenforceable by a court of law, such finding shall not affect the
validity or enforceability of any other portion of this Work Order.

This Work Crder shall be considered as having been drafted jointly by
Purchaser and TK Elevator and shall not be construed or interpreted
against either Purchaser or TK Elevator by reason of either Purchaser
or TK Elevator's roie in drafting same.

In the event Purchaser's acceptance of the work called for in this Work
Order is in the form of a purchase crder or other kind of document, the
provisions, terms and conditions of this Work Order shall exclusively
govern the relationship between TK Elevator and Purchaser with
raspact to the work described herein,
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Repair Work Order TKE

Acceptance
This Work Order is submitted for acceptance within 30 days from the date executed by TK Elevator,

Purchaser’s acceptance of this Work Order will constitute exclusively and entirely the agreement for
the work herein described, All prior representations or agreements regarding this work, whether
written or verbal, will be deemed to be merged herein, and no other changes in or additions to this
Work Order will be recognized unless made in writing and properly executed by both parties, No agent
or employee of TK Elevator shall have the authority to waive or modify any of the terms of this Work
Order without the written approval of an authorized TK Elevator manager.

This Work Order specifically contemplates work outside the scope of any other contract currently in
effect between the parties; any such contract shall be unaffected by this Work Order.

To indicate acceptance of this work order, please sign and return one (1) original of this agreement to

the branch address shown below. Upon receipt of your written authorization and required materials
and/or supplies, we shall implement the work called for in this Work Order.

TK Elevator Corporation Management Approval
(Purchaser):

By: By:
(Signature of Authorized Individual) (Signature of Branch Representative)
Will Brackett
{Print or Type Name) Sr, Sales Manager
(Print or Type Title)
{Date of Acceptance) (Date of Execution)
Please contact to schedute work at the following phone number
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REPAIR DOWN PAYMENT REQUEST

Date Terms Reference 1D Customer Reference # / PO
March 25,2025 Immediate ACIA-2BIPAFI
Total Contract Price: $9,307.84
Down Payment: {(50%) $4,653.92

For inquiries regarding your contract or services provided by TK Elevator, please contact your
local account manager at +1 678 4270453, To make a payment by phone, please call
678-904-3006 with the reference information provided beilow.

Current and former service customers can now pay online at:
https:#/secure.billtrust.com/tkelevator/ig/one-time-pavment

Thank you for choosing TK Elevator. We appreciate your business,

Piease detach the below section and provide along with payment.

Customer Name:  City of Dunwoody Remit To:
Location Name: City Hali of Dunwoody TK Elevator
PO Box 3796
Customer Number: Carol Stream, IL
60132-3796

Quote Number: 2025-2-1881845

For overnight checks,

Reference ID: ACIA-2B9PAFI please send to:
Remittance $4,653.92 Deluxe
Amount TK Elevator 3796

5450 N. Cumberland Ave.
Chicago, IL. 60656
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