Cityo
'y of 4800 Ashford Dunwoody Road
l I I IWO O ) ; Dunwoody, Georgia 30338

Georgia dunwoodyga.gov | 678.382.6700
MEMORANDUM
To: Mayor and City Council
From: Shane Peeples, Code Enforcement Manager
Date: November 14, 2022
Subject: Code Enforcement Overview Presentation

ITEM DESCRIPTION
The presentation provides an overview over operations and key priorities of the City’s Code

Enforcement Division. Key priorities include the apartment sweep program, vacant property
maintenance, and short-term rental enforcement.

ATTACHMENTS

Presentation slides

Lynn Deutsch Mayor Catherine Lautenbacher City Council Post 1 Stacey Harris City Council Post 4

Eric Linton ICMA-CM City Manager  Rob Price City Council Post 2 Joe Seconder City Council Post 5

Sharon Lowery CMC City Clerk Tom Lambert City Council Post 3 John Heneghan City Coungcil Post 6
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Code Enforcement
Districts
[ District 1 - Inspector Sharon Helm
[ District 2 - Inspector Sharon Helm
[_] District 3 - Inspector Valerie Hicks

= The Village, Genrgetowe and e Pertmeter Contar Aree -

Code Enforcament Mameger, Shane Peegtes
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Complaint/Code Enforcement Process

e Education

« Complaint

* Notice of Violation
 Citation
 Abatement

Dunwoody



Education

 City Website

* Provides Code
Enforcement
Information

* On-line
complaints can
be filed

City of

Dunwoo

Reporting Code Violations

Code violations can now be reported onbne to
help citizens and the City of Dunwoody staff
conneet more quickly and efficiently. When

a request 15 submutted, an automated email 15
sent to city personnel. The request will then
be evaluated and can be turned into a Code
Enforcement case, if necessary. The status of
the request can be updated by city staff and
viewed by the individual who submitted the
fequest.

There are two ways to submit

requests:

1. Go to: dunwoodyga.gov /codeviolation

2. or download the mobile app “1Wor() Service
Request” and use the Agency Code of
Dunwoody.

You will be prompted to create a login using

your email address or you can log in using your

Facebook or Google account.

You will be able to access all previous requests

you have submitted.

Please visit
www.dunwoodyga.gov, email
compliance(@dunwoodyga.gov, or

call 678-382-6890 for more

information,
City of
Dunwoody
Geurgra

Contact Information:
Shane Peeples

678.382.6807
shane.peeples@dunwoodyga.gov

Valerie Hicks

678.382.6813
valerie.hicks@dunwoodyga.gov
Sharon Helm

678.382.6814
sharon.helm@dunwoodyga.gov

Dﬁi’iwood c ODE
ENFORCEMENT

Disclaimer: This is not the full ordinance and should not be read as such.
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Complaint Types

» Officer observed
» On-line Complaint
» Compliance email
» Compliance line
* City Staff

Dunwoody



Notice of
Violation/Warnin

e [nitial step in
response to an
|dentified complaint

 Provided with
reasonable time to
correct violation

* This is NOT a
citation

412312021 hltps: fave iworn. nedfeangD_Pages!ponupEditlesterPrint php Psid=2YHMBEAD1 05 BSCO I SMFSOTANWAI0E =321 621 8&x=75204)at
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4800 Aghford Dunwoady Road

Cityafl
Dunwoo y Dunwoody, Gecagia 30338
e

(B ] I {678) IHT-AT00
dunwondyga gov

April 23, 2021

John Doe
1234 Green Drive
Dunwoody, Ga, 30338

RLE: Kim's Convenience Store
1234 Green Drive
f‘L‘III:—HHI: f Ruh-i;-i:ﬂl /! nvb[is
Dunwoody Code Case Muwmber 20210157

Drear John Daoe,
The City of Dunwoody is dedicated to maintaining quality neighborhoods and an excellent commumnity environment. The City

appreciates your support of these goals; however, we received a complaint regarding your property at 1234 Green Drive and upon
i1'_t|!|:|:ti-.”:-|i found the PrOparty o b in violation of the l‘u];uwing condeds):

Mlense comrect the condition listed above by 430202 1. If left uncormected, the City may initiate further enforcement action including
the issnance of a citation to h:’illg this maiiter balore the !]Llll'\h‘l_‘ll_‘ld}l Muu:l::ipal Couart.

If you have any questions, please contact me at 678-382-6807. We appreciate wour prompt cooperation in resolving this matter.

Rinceraly,

Cioade Compliance Officer

C: FILE

Packet p
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#3.
Community Development Community Development
Department Dapartment
n n 4800 Ashford Dunwoody Road 4800 Ashford Dunwoody Road

< I ta t I O n Dunwoody GA 30338 Dunwoody GA 30338
Violator Information Citation Number: 20210157
MNAME: OLN #

° S m m -t ADDRESS:

u O n S O a e a r DATE OF BIRTH: HEIGHT: WEIGHT:

RACE: HAIR COLOR: EYE COLOR

In court e s
Issued when e
ed u Cati O n a n d N Oti Ce DESCRIPTION OF VIOLATION:

f Violation h b
O O a O a e REPORTING QFFICER : Shana Peaples
L | | ]
rOVI d e d a n d th e tl m e You are hereby orderad to appear in Dunwoody Municipal Court to answaer 1o this charge on the day of , 20 atin
the Municipal Court at 4800 Ashford Dunwoody Rd 1st Floor in Dunwoody, Ga 30338 (678) 382-6700.

NOTICE: Plaasa be advised that your fallure to appear bafore the Municipal Courl Judge on the above date and time WILL

L]
fra m e fO r CO m p I I a n Ce RESULT IN A BENCH WARRANT being Issued for your arrest. it Is imparative that you appear for your court date as
angbgnad.

h I d Signature acknowledges service of this summaons and receipt of copy of the sama.
a S e a pse - Signature: Phone #: Date:

The undersignad has just and reasonable grounds to believe, that the person named herain has committed the
offense set forth, confrary to law.

SUMMONS

Reporting Officer Signature: D.P.D. Officer Name:

Shane Peaples
D.P.D. Officer Signature:

Ge
D el ey hitipearara iwvorg notheorg)_PagasipopupEdilatierPrint php ed=GRMCY BFNSEWREDETFZ0V1 24 1Y 400 8id 321821 88 ke05 1 Bklnttari s =H81
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Special Projects

* Apartment Sweeps

* Prohibited signs

« Commercial Property Sweeps
« Short-term Rental Enforcement

Dunwoody
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Apartment Sweep Program

* Inspections are done on multi-family units.
* Only exterior violations are noted.

* Property management is given an inspection report.
* Most cases 30 days to comply.

Dunwoody
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Apartment Sweep Program

City of

Dunwoo
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Prohibited Signs

Dunwoo
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Vacant Properties

* Vacant property list is
maintained

* Each property is inspected
once a month.

* Properties are taken off list
after purchase

* Critical inspections

Diinwoody
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Short-term Rental Enforcement

* Properties or Units are identified via citizen
complaint, or rental website

* Once property owner is confirmed and identified a
notice of violation is issued

* Property Owners are given a compliance date to
bring any listed short term rentals in compliance.
Compliance meaning listing is available for lease of
30 days or more.

Dunwoody
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Short-term Rental Enforcement

* Working closely with leasing offices to identify units
within multi-family properties.

* Challenges identifying persons with listings in multi-
family units.

* Challenges in monitoring different platforms that list
rentals.

* Education is working with single family rentals.

Dunwoody
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Questions and Discussion

Dunwoody
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