
MEMORANDUM

To: Mayor and City Council

From: Shane Peeples, Code Enforcement Manager

Date: November 14, 2022

Subject: Code Enforcement Overview Presentation

ITEM DESCRIPTION

The presentation provides an overview over operations and key priorities of the City’s Code 
Enforcement Division. Key priorities include the apartment sweep program, vacant property 
maintenance, and short-term rental enforcement.

ATTACHMENTS
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Officers / Districts
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Complaint/Code Enforcement Process
• Education
• Complaint
• Notice of Violation
• Citation
• Abatement

3

#3.

Packet page:...



Education
• City Website
• Provides Code 

Enforcement 
Information

• On-line 
complaints can 
be filed
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Complaint Types
• Officer observed
• On-line Complaint
• Compliance email
• Compliance line
• City Staff
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Notice of 
Violation/Warning
• Initial step in 

response to an 
Identified complaint

• Provided with 
reasonable time to 
correct violation

• This is NOT a 
citation
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Citation
• Summons to appear 

in court
Issued when 
education and Notice 
of Violation have been 
provided and the time 
frame for compliance 
has elapsed.
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Special Projects
• Apartment Sweeps
• Prohibited signs
• Commercial Property Sweeps
• Short-term Rental Enforcement
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Apartment Sweep Program
• Inspections are done on multi-family units.
• Only exterior violations are noted.
• Property management is given an inspection report.
• Most cases 30 days to comply.
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Apartment Sweep Program
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Prohibited Signs
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Vacant Properties
• Vacant property list is 

maintained
• Each property is inspected 

once a month.
• Properties are taken off list 

after purchase
• Critical inspections

12

#3.

Packet page:...



Short-term Rental Enforcement
• Properties or Units are identified via citizen 

complaint, or rental website
• Once property owner is confirmed and identified a 

notice of violation is issued
• Property Owners are given a compliance date to 

bring any listed short term rentals in compliance. 
Compliance meaning listing is available for lease of 
30 days or more. 
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Short-term Rental Enforcement
• Working closely with leasing offices to identify units 

within multi-family properties.
• Challenges identifying persons with listings in multi-

family units. 
• Challenges in monitoring different platforms that list 

rentals.
• Education is working with single family rentals.   
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Questions and Discussion
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